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Changes for the Better




Contract Number: 4400001210

Submitted: 08/29/11 to Kathi Krissinger / kkrissi@mmo.sc.gov 
	Company Information

	Company  Name
	Troxell Communications, Inc.

	Address
	3214-BB Leaphart Rd, Ste C, PMB 335

	City
	West Columbia

	State/Province
	SC

	Zip Code
	29169

	Company Phone
	803.926.2281 / 800.578.8858

	Company Fax
	803.926-2298 / 800.589.5939

	Federal Tax ID Number
	86-0716114

	South Carolina Tax ID Number
	7000057941

	Contract Administrator or Main Business Contact

	This contact should understand the South Carolina Contract.  This contact will be responsible for monthly POS reports and will be the recipient for price updates.

	First and Last Name
	William Jacocks

	Job Title
	Inside Sales Representative

	Phone Number
	803.926.2281 / 800.578.8858

	Fax Number
	803.926-2298 / 800.589.5939

	Email Address
	William.Jacocks@trox.com

	Trained Personnel

	The successful vendor(s) must have a highly trained, qualified person to assist in set-up, provide instruction on operation, technical support and other needs as deemed necessary by the ordering agency.  This person must be available for a telephone consultation within four (4) hours of the initial call.  The individual must be available for an onsite visit within twenty-four (24) hours after contact has been made by the agency to provide assistance should it be required.
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