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SERVICE DESCRIPTION  

Attachment to the Service Agreement  
GARTNER FOR IT LEADERS REFERENCE  

 
Gartner for IT Leaders Reference (the “Service”) provides clients with access to research and advice 
about information technology and the functional responsibilities of specific IT roles.  
 
DELIVERABLES  
Each user designated by Client (“Licensed User”) receives the following Deliverables:  
 
• Gartner Core IT Research  
• Role-Specific IT Research 

• Selected Vendor Reports 
• Weekly Picks and News Analysis  

• Benchmarking Analytics IT Key Metrics Data • Webinars featuring Gartner Analysts  
• Diagnostic Tools, Templates, and Case Studies • Peer Networking  
  
  
ADDITIONAL TERMS & CONDITIONS  

Unless otherwise provided above, use of this Service is governed by the Usage Guidelines for Gartner 
Services, which are accessible on the Policies section of gartner.com. 

 


