
SERVICES PRICING 

 

Team IA Services 
Services (per hour) Year 1 Year 2 Year 3 Year 4 Year 5 

Technician $150  $156  $163  $170  $178  

Senior Technician $160  $167  $175  $183  $191  

Analyst $150  $156  $163  $170  $178  

Programmer $150  $156  $163  $170  $178  

Trainer $140  $145  $151  $157  $164  

Project Manager I - Small & 
Medium $160  $167  $175  $183  $191  

Project Manager II - Large $175  $183  $191  $200  $209  

* Team IA Services are good for years one through five. 

 

Additional Support Services 
 

On Call Service – outside PPM, 
per weekend 

$500 

7x24 Telephone Support, 
outside PPM 

$195/hour billed in hourly increments 

7x24 On-Site Support, outside 
PPM 

$250/hour billed in hourly increments, 3 hour 
minimum 

Holiday Surcharge (in addition 
to standard hourly rates as 

specified in business proposal) 
 

$75/hour (telephone support) 
$100/hour (on-site support, 3 hour minimum) 



SOFTWARE and SOFTWARE MAINTENANCE PRICING 

 
* Team IA has the option to increase software and maintenance prices for Team IA Software and Maintenance by a percentage not to exceed 

the Consumer Price Index for All Urban Consumers. 
 

   Annual Maintenance 

Team IA Software 

Products 

Unit 

Price * 

Support Basic Support 

Advantage 

Support 

Advantage Plus 

iaFolder Imaging Retrieval 
Concurrent SW License Qty 1-49 (per 
installation) 

$950 $192 $240 $288 

iaFolder Imaging Retrieval 
Concurrent SW License Qty 50-99 
(per installation) 

$925 $192 $240 $288 

iaFolder Imaging Retrieval 
Concurrent SW License Qty 100+ 
(per installation) 

$805 $192 $240 $288 

iaFolder Imaging Retrieval Named 
User SW License 

$475 $110 $180 $215 

iaFolder ERM Retrieval Concurrent 
SW License 

$1,200 $192 $240 $288 

iaFolder Imaging/ERM Retrieval 
Concurrent SW License 

$1,600 $256 $320 $384 

iaFolderScan add on option license 
(requires existing iaFolder SW 
License) 

$500 $80 $100 $120 

Print2iaFolder add on option license 
(requires existing iaFolder license) 

$200 $32 $40 $48 

iaFolder Admin (one included for 
each organization, additional license 
cost as shown here) 

$750 $120 $150 $180 

iaWebFolder Imaging Retrieval 
Concurrent SW License 

$1,200 $192 $240 $288 

iaWebFolder ERM Retrieval 
Concurrent SW License 

$1,200 $192 $240 $288 

iaWebFolder Imaging/ERM Retrieval 
Concurrent SW License 

$1,600 $256 $320 $384 



   Annual Maintenance 

Team IA Software 

Products 

Unit 

Price * 

Support Basic Support 

Advantage 

Support 

Advantage Plus 

iaFlow Client Named User SW 
License 

$550 $88 $110 $132 

iaFlow Admin/Builder SW License $750 $120 $150 $180 

iaFlow Event Server SW License $1,000 $160 $200 $240 

iaCapture Scan/Index Client SW 
License 

$4,995 $1,200 $1,500 $1,800 

iaCapture Index Client SW License $2,500 $400 $500 $600 

iaCapture Admin (one included for 
each organization, additional license 
cost as shown here) 

$750 $120 $150 $180 

iaCapture Reports Admin SW 
License  (one included for each 
organization, additional license cost 
as shown here) 

$850 $136 $170 $204 

iaCapture FicheScan Client SW 
License 

$7,500 $1,200 $1,500 $1,800 

iaCapture OCR Server License $3,500 $560 $700 $840 

iaCapture Release Server License 
(one included for each organization, 
additional license cost as shown here) 

$1,900 $304 $380 $456 

iaCapture Batch Research Client 
License 

$1,000 $160 $200 $240 

iaCaptureEnhance Server License $1,500 $240 $300 $360 

iaHAWL Forms Application Process 
Server License 

$6,300 $1,008 $1,260 $1,512 

iaHAWL Forms Designer SW 
License 

$2,700 $432 $510 $648 

iaHAWL Forms Client Named User 
SW License 

$99 $16 $20 $24 

iaFolder Full Text Client SW License 
(requires existing iaFolder SW 
License)  

$250 $40 $50 $60 



   Annual Maintenance 

Team IA Software 

Products 

Unit 

Price * 

Support Basic Support 

Advantage 

Support 

Advantage Plus 

iaFolder Full Text Server SW License $10,000 $1,600 $2,000 $2,400 

Print2iaCapture add on option license 
(requires existing iaCapture license) 

$200 $32 $40 $48 

iaCapture Schedule Upload Client 
License (requires iaCapture License) 

$500 $80 $100 $120 

iaFolder Print Server SW License $2,000 $320 $400 $480 

iaRetention Manager Admin License $5,000 $800 $1,000 $1,200 

iaRAW (Read After Write 
verification) Server License 

$5,000 $800 $1,000 $1,200 

iaCenteraInterface Server License $6,000 $960 $1,200 $1,440 

iaOptical Storage Manager Server 
License 

$4,500 $720 $900 $1,080 

iaAudit Client License $3,000 $480 $600 $720 

IA Imaging Suite Archive Interface 
(SAP Certified Interface) 

$10,000 $1,600 $2,000 $2,400 

iaUpdates Client License $200 $32 $40 $48 

Payment Posting Client License $2,500 $400 $500 $600 

iaTransaction Receipt Capture Server 
License 

$10,000 $1,600 $2,000 $2,400 

EOB Processor Server $15,000 $2,400 $3,000 $3,600 

iaRemote Archiving Workstation 
License 

$7,000 $1,120 $1,400 $1,680 

iaBarcodeCoverSheet Workstation 
License 

$1,000 $160 $200 $240 

File2Tiff Server License $5,000 $800 $1,000 $1,200 

File2Tiff Advanced Server License $7,000 $1,120 $1,400 $1,680 

iaDataGator Server SW License $8,000 $1,280 $1,600 $1,920 

iaJetScan Desktop SW License $2,000 $320 $400 $480 

iaJetScan Touch Screen SW License $6,000 $960 $1,200 $1,440 

iaPostAdvantage Server SW License $20,000 $3,200 $4,000 $4,800 

iaPostAdvantage Client SW License $3,000 $480 $600 $720 



   Annual Maintenance 

Team IA Software 

Products 

Unit 

Price * 

Support Basic Support 

Advantage 

Support 

Advantage Plus 

iaBITS (Batch Information 
Transaction Server) 

$3,000 $480 $600 $720 

iaERM Security Admin License $1,500 $240 $300 $360 

iaERM Report Definition Admin 
License 

$3,000 $480 $600 $720 

iaERM Server $4,500 $720 $900 $1,080 

iaFolder SDK per developer License 
(Developer training and certification 
required) 

$15,000 $2,400 $3,000 $3,600 

iaERM SDK per developer License 
(Developer training and certification 
required) 

$15,000 $2,400 $3,000 $3,600 

iaFlow SDK per developer License 
(Developer training and certification 
required) 

$15,000 $2,400 $3,000 $3,600 

iaCapture SDK per developer License 
(Developer training and certification 
required) 

$15,000 $2,400 $3,000 $3,600 

iaStorage SDK per developer License 
(Developer training and certification 
required) 

$25,000 $4,000 $5,000 $6,000 

EDIMS Cashier Client SW License $54,900 $5,584 $6,980 $8,376 

EDIMS Scan Client SW License $8,900 $1,424 $1,780 $2,136 

EDIMS Index/Proof Client SW 
License 

$24,900 $3,984 $4,980 $5,976 

EDIMS Public Access Client SW 
License 

$54,900 $8,784 $10,980 $13,176 

EDIMS Administration/Configuration 
Client SW License 

$2,500 $400 $500 $600 

EDIMS Reporting Client SW License $2,500 $400 $500 $600 

EDIMS Accounting/Bookkeeping 
Client SW License 

$6,000 $960 $1,200 $1,440 

iaE-Filing Server License $20,000 $3,200 $4,000 $4,800 

iaE-Review Client License $6,000 $960 $1,200 $1,440 



HARDWARE and HARDWARE MAINTENANCE PRICING 

 

  Unit  Annual Maintenance 

Hardware 

 Price  

Support Basic Support 

Advantage 

Support 

Advantage 

Plus 

Canon DR-2020U (Depot Support only) 650 225 n/a n/a 

Canon DR-2510C (Depot Support only) Discontinued 225 n/a n/a 

Canon DR-2580C (Depot Support only) Discontinued 225 n/a n/a 

Canon P-150 Scan-tini (Support unavailable) 295 n/a n/a n/a 

Canon P-215 Scan-tini (Support unavailable) 325 n/a n/a n/a 

Canon DR-C125 (Depot Support only) 495 175 n/a n/a 

Canon DR-C130 (Depot Support only) 595 195 n/a n/a 

Canon DR-M140 (Depot Support only) 925 225 n/a n/a 

Canon DR-M160 (Depot Support only) 1,095 225 n/a n/a 

Canon DR-3010C (Depot Support only) 1,095 225 n/a n/a 

Canon DR-6010C 2,795 761 863 1,000 

Canon DR-6030C 3,595 950 1,050 1,250 

Canon DR-6050C Discontinued 1,050 1,250 1,450 

Canon DR-7090C Discontinued 1,075 1,289 1,511 

Canon DR-7550C Discontinued 1,155 1,350 1,550 

Canon DR-9050C Discontinued 1,295 1,495 1,695 

Canon DR-G1100 6,775 1,295 1,495 1,695 

Canon DR-G1130 9,975 1,295 1,495 1,695 

Canon DR-X10C 16,950 2,400 3,200 4,120 

Kofax AIPE USB Dongle 1,095 0 0 0 

*Hardware pricing and availability are subject to change. 
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