Invitation for Bid

Amendment 3

State of South Carolina

Solicitation Number: | 5400003776
Date Issued: | 02/02/2012
Procurement Officer: | CHERYL PATRICK
Phone: | (803) 737-5717
E-Mail Address: | CPatr

DESCRIPTION: ADA COMPLIANT BUSES & MINI-VANS (Lowered Floor/Conversion) - STATEWIDE

CONTRACT

FEB 16 4617

USING GOVERNMENTAL UNIT: Statewide Term Contract

—
The Term "Offer" Means Your "Bid" or "Proposal”. Unless submitted on-line, your offer must be submittedyj &
package. Solicitation Number & Opening Date must appear on package exterior. See "Submitting Your Offer" provision.
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SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:

MAILING ADDRESS:
Materials Management Office
PO Box 101103
Columbia SC 29211

PHYSICAL ADDRESS:
Materials Management Office
Capital Center
1201 Main Street, Suite 600
Columbia SC 29201

SUBMIT OFFER BY (Opening Date/Time): 02/16/2012 - 11:00AM

QUESTIONS MUST BE RECEIVED BY: N/A

(See "Deadline For Submission Of Offer” provision)

NUMBER OF COPIES TO BE SUBMITTED: 2 Paper Copies (1 Original & 1 Copy) plus 1 Electronic Copy on CD -
##*(Qnline Bidding is not an option for this solicitation®**

AWARD &
AMENDMENTS

Award will be posted on 02/29/2012. The award, this solicitation, any amendments, and any related
notices will be posted at the following web address: http://www.procurement.sc.gov

calendar days after the Opening Date.

Unless submitted on-line, you must submit a signed copy of this form with Your Offer. By submitting a bid or proposal,
You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30)

(See "Signing Your Offer" and "Electronic Signature” provisions.)

NAME OF OFFEROR
National Bus Sales and Leasing, Inc.

(full legal name of business submirting the offer)

Any award issued will be issued to, and the contract will be formed with,
the entity identified as the Offeror. The entity named as the offeror must be
a single and distinct legal entity. Do not use the name of a branch office or
a division of a larger entity if the branch or division is not a separate legal
entity, i.c., a separate corporation, partnership, sole proprictorship, cte.

Q.

g offer to Aran:l on behalf of Offeror.)

égﬁﬁﬂ?D SIGNATUR
(P s au1imnzcd to submit bini

TAXPAYER IDENTIFICATION NO.
58-1216021

(See "Taxpayer Identification Number" provision)

TITLE Regional Sales Manager

(business title of person signing above)

STATE VENDOR NO.
7000050707

(Register to Obtain 5.C. Vendor No. at www.procurement.sc.gov)

PRINTED NAME
Dana Spurgeon

(printed name of persan signing above)

DATE SIGNED
2114/12

STATE OF INCORPORATION
Georgia

(If you are a corporation, identify the state of mcorporation.)

OFFEROR'S TYPE OF ENTITY: (Check one)
___Sole Proprietorship __ Partnership

~ Corporate entity (not tax-exempt)

% Corporation (tax-exempt)

{See "Signing Your Offer” provision. )

___Other

___ Government entity (federal, state, or local)
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PAGE

(Return Page Two

TWO

with Your Offer)

HOME OFFICE ADDRESS (Address for offeror's home office /

principal place of business)

800 Pickens Industrizl Dr, Ext.
Marietta, GA 30062

NOTICE ADDRESS (Address to which all procurement and contract

related notices should be sent.) (See "Notice" clause)

P.O. Box 6549
WMarietta, GA 20065-0549

800-282-7881 Ph. 770-422-9007 Fx.

Number - Extension

Area Code -

Facsimile

dspurgeon@nationalbussales.com

mail Address

PAYMENT ADDRESS (Address to which payments will be sent.)

(See "Payment” clause)

Payment Address same as Home Office Address
% _Payment Address same as Notice Address (check only one)

n

ORDER ADDRESS (Address to which purchase orders will be sent)

(See "Purchase Orders and "Contract Documents” clauses)

Order Address same as Home Office Address
X_Order Address same as Notice Address  (check only one)

ACKNOWLEDGMENT OF AMENDMENTS

Offerors acknowledges receipt of amendments by indicating amep{:lment num

ber and its date of issue. (See "Amendments to Solicitation" Provision)
A Fal

Amendment No, | Amenfment Issue | Amenjfluent No. | Am ept- Issue | A tNo. | A gnptssue | Amendment No. | Amendment Issue
. ate - te ] Date
A=) p -
2012 | MY M0 |33 U00012
o <
DISCOUNT FOR 10 Calendar Days (%) 20 Calendar Days (%) 30 Calendar Days (%) Calendar Days (%)
PROMPT PAYMENT '

(See "Discount for Prompt
Payment" clause)

0%

PREFERENCES - SC RESIDENT VENDOR PREFERENCE
(June 2005): Section 11-35-1524 provides a preference for offerors
that qualify as a resident vendor. A resident vendor is an offeror that
(a) is authorized to transact business within South Carolina, (b)
maintains an office* in South Carolina, (c) either (1) maintains a
minimum $10,000.00 representative inventory at the time of the
solicitation, or (2) is a manufacturer which is headquartered and has

at least a ten million dollar payroll in South Carolina, and the product

is made or processed from raw materials into a finished end-product

by such manufacturer or an affiliate (as defined in section 1563 of the

Internal Revenue Code) of such manufacturer, and (d) has paid all
assessed taxes. If applicable, preference will be applied as required
by law. '

PREFERENCES DO NOT APPLY TO ADA
BUS PROCUREMENTS

PREFERENCES - SC/US END-PRODUCT (June 2005): Sect
preference to vendors offering South Carolina end-products or

products are made, manufactured, or grown in SC or the US, respectively. An end-

product is the item identified for acquisition in this solicitation

parts in final form and ready for the use intended. The terms made, manufactured, and

grown are defined by Section 11-35-1524(B). By signing your

appropriate space(s) provided and identified on the bid schedule, offeror certifies that the
end-product(s) is either made, manufactured or grown in South Carolina, or other states
of the United States, as applicable. Preference will be applied as required by law.

ion 11-35-1524 provides a

US end-products, if those PREFERENCES DO

, including all component NOT APPLY TO ADA
BUS
offer and checking the PROCUREMENTS

PAGE TWO (NOV. 2007)
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Item Estimated Unit of Measure Base Unit Price Estimated Extended Price
Quantity

2 25 each

$36,993.00 $924,825.00

Product Catg.: 55640 - Coach Transit (Mini) Handicapped

Item Description: Couverted Mini-Van, Specialty, ADA Compliant

Question Response
BODY MAKE: ElDorado
BODY MODEL: Amerivan
CHASSIS MAKE: Dodge
CHASSIS MODEL: Caravan
DELIVERY TIME - DAYS AFTER RECEIPT OF :
PURCHASE ORDER (ARO) 120 Days ARO

Pags 91
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June 1, 2010

Mr. John Walsh

National Bus Sales and Leasing
800 Pickens Drive Extension
Marietta, GA 30062

Dear Mr. Walsh,

Thank you for taking the time to join Andrew and myself for dinner this past Tuesday (May 25%
2010). | truly appreciate your openness regarding the mobility van business and the
opportunities that were brought to the table,

As a result of our conversation, this letter will confirm that ElDorado National Kansas, Inc.
recognizes National Bus Sales and Leasing as an approved distributor, on a non-exclusive basis,
for the Amerivan, Mission, Versa-Shuttle and Hotel Express van models in the following states:

8 North Carolina
4 Sputh Carolina
2 Kentucky

Distribution and delivery are limited specifically to both the states and models detailed ahove.
Representation of additional states may be suggested by either company and is subject to
written approval at the sole discretion of FIDorado National.

It is my hope that this meets with your approval and | will phone you later in the week to follow
up.

'Regafds,

Jeff Montgomery
Mobility Division
ElDorado National Kansas

cc: Mr. Andrew Imanse (Thor)

Mr. Sheldon Walle (ENC) Nationai Bus Sales and Leasing, Inc.
Mr. Mitch Comfort (ENC)

1655 Wall Street « RO. Box 6260 - Salina, KS 67401 <« (785) 827-1033 = Fax: (785) 827-0965 < (800) 850-1287
WebPage ¢ hitpy//www.enconline.com ¢ E-kMail « buses@enconline.com
(50 9001 Certitied
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National Bus Sales and Leasing, Inc.
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E ELDORADO NATIONAL AMERIVAN @—

LIMITED WARRANTY

ElDorado National Corporation (ENC) warrants 1o the original purchaser of this product that ElDorado National will repair or

replace, at its option, any parts that fail because of defective material or workmanship as follows:

Repair or replace for a period of 7 years or 70,000 miles (112,000 km), whichever comes first, the structural metal com-

ponent of the ElDorado National installed floor and ramp. These components are warranted for “rust-through” damage.

Surface rust is not covered.

Repair or replace for a period of 3 years from the in-service date or 36,000 miles (58,000 km), whichever occurs first, all

other Amerivan components. Maintenance items and normal wear and tear excluded.

e Labor costs for specified parts replaced under this warranty for a period of three years or 36,000 miles from date of pur-
chase. An ElDorado National rate schedule determines the parts covered and labor allowed. Under normal circum-
stances, an authorized ElDorado National Amerivan service technician must perform warranty work. In an emergency,
and if service from a Amerivan service technician is not readily available, it is the owners responsibility to contact EIDo-
rado National for authorization prior to commencement of any repair, and ElDorado National reserves the right to limit the
extent of those repairs. Unauthorized repair or parts replacement by someone other than an authorized Amerivan ser-
vice technician is not covered by this warranty. ElDorado National also reserves the right to require that defective parts
be returned for inspection prior to paying warranty claims. Diagnostic work or troubleshooting is not covered by this war-
ranty.

ElDorado National reserves the right to discontinue models or options, change specifications, materials, equipment or design
at any time without notice and without incurring obligation.

This warranty is in lisu of any other warranty expressed or implied. This warranty covers only those parts installed by EiDo-
rado National and is intended to supplement the vehicle manufacturer warranty. Refer to the vehicle manufacturer warranty
coverage of original vehicle equipment.

This Warranty Does Not Cover:
Damage caused by accident, road hazard, misuse, lack of proper maintenance, failure to follow towing, hoisting, and other

operating instructions.

NOTE: ElDorado National recommends that this product be inspected by an authorized ElDorado National service technician
at least once every six months or sooner if necessary. Any required maintenance or repair should be performed at

that time.

-

~/\ WARNING

THIS PRODUCT HAS BEEN DESIGNED AND MANUFACTURED TO EXACT
SPECIFICATIONS. ANY MODIFICATION OF THIS PRODUCT CAN BE DANGEROUS.

This Warranty Is Void If:
The conversion has been maintained or repaired by somzone other than a authorized ElDorado National Amerivan service
technician, or by a person not authorized by ElDorado National to perform such maintenance or repair.

-
rado National,

ElDorado National disclaims liability for any personal injury or property damage that results from opera-
tion of an ElDorado National product that has been modified from the original ElDorado National design.
No person or company is authorized to change the design of this ElDorado National product without writ-

ten authorization by ElDorado National.

ElDorado National's obligation under this warranty is exclusively limited to the repair or exchange of parts

that fail within the applicable warranty period.
ElDorado National assumes no responsibility for expenses or damages, including incidental or consequen-
tial damages. Some states do not allow the exclusion or limitation of incidental or consequential damages,
so the above limitation or exclusion may not apply.

Important: The warranty registration card must be completed and returned to ElDorado National within
twenty (20} days after installation of this ElDorado National product for the warranty to be valid. The war-

I'he conversion has been modified-or altered-in-any-respect-from-its-original-design-without-written-authorization by ElDo-_| |

% l ranty is not transferable.

Nationai Bus Sales and Leasing, inc
1-2 : V004211
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IMPORTANT

Thisbooklet contains Chrysler Group LLC limited warranties. It should
bekeptin your vehicle and presented to your Dealer :_+ any warranty

service isneeded. The warranty text begins on page 4 of this booklet.




WARRANTY COVERAGE AT A GLANCE

Sl o e o B s 1

DESCRIPTION 1Yr/ 2 Yr/ 3 Yr/ 3Yr/ 3Yr 5Yr/ 5Yr/ 7Yr/ 8 Yr/
12, 000 24,000 36,000 50,000 |Unli _m.ﬁmn 50,000 100,000 70,000 80,000

Basic Limited Warranty Coverage

Special Extended Warranty Coverage
Anti-Corrosion Perforation Limited Warranty:
All Panels

Outer Panels

Powertrain Limited Warranty

Federal Emissions Warranty

Federal Emissions Warranty

Specified Comp.

© 2011 Chrysler Group LLC
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YOUR LEGAL RIGHTS UNDER THESE LIMITED WARRANTIES
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1. Your Legal Rights Under
These Limited Warranties

The warranties contained in this booklet are the only express warranties
that Chrysler Group LLC ("Chrysler”) makes for your vehicle. These
warranties give you specific legal rights. You may also have other
rights that vary from state to state. For example, you may
have some implied warranties, depending on the state

where your vehicle was sold or is registered.

These implied warranties are limited, to the extent allowed by law. to
the time periods covered by the express written warranties contained in
this booklet.

If you use your vehicle primarily for business or commercial purposes,
then these implied warranties do not apply and Chrysler completely dis-
claims them to the extent allowed by law. And the implied warranty of
fitness for a particular purposc does not apply if your vehicle is used for
racing, even if the vehicle is equipped for racing.

Some states do not allo

w limitations on how long an implied war-

ranty lasts, so the above limitations may not apply to you.

1.1

Incidental
Damages

Your warranties

and Consequential
Not Covered

don’t cover any incidental or consequential

damages connected with your vehicle’s failure, either while

under warranty

or afterward.

Examples of n:n__ﬂ damages include:

e lost time;
® inconvenience
e the loss of the
o the cost of ren

ing:

use of your vehicle;
tal vehicles, gasoline, telephone, travel, or lodg-

e the loss of personal or commercial property: and

e the loss of rev

Some states don

cnue.

t allow incidental or consequential damages

to be excluded gr limited, so this exclusion may not apply to

you.

"ou| ‘Buisea
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R T WHAT'S COVERED UNDER| CHRYSLER GROUP LLC'S WARRANTIES

m ésmﬂ s ﬁoemmmg Under
Chrysler Group LLC’s
Warranties

2.1 Basic Limited Warranty
A. Who Is Covered?

You are covered by the Basic Limited Warranty
if you are a purchaser for use of the vehicle.

B. What’s Covered

The Basic Limited Warranty covers the cost of
all parts and labor needed to repair any item on
your vehicle when it left the manufacturing
plant that is defective in material, workmanship
or factory preparation. There is no list of cov-
ered parts since the only exception are tires and

C.

Unwired :mua_u_._o:o@ You pay nothing for these
repairs. These warranty repairs or adjustments
— including all parts and labor connected with
them — will be made by your dealer at no
charge, :mwzm new or remanufactured parts.

ltems Co vered by Other Warranties

The following are covered by separate warran-

ties offered by their makers. They are not cov-

ered by the Basic Limited Warranty:

o tires; |

o Unwired headphones; or

o items added or changed after your vehicle left
the manufacturing plant, such as accessories
or protection products, or items changed be-
cause af customization or van conversion.
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WHAT’S COVERED UNDER CHRYSLER GROUP LLC’'S WARRANTIES powees

Be sure you get a copy of any warranty that
applies to these items from your dealer, or from
the maker of the product. You can find the tire
and Unwired headphone warranty statements in
your Owner’s Literature Package.

D. Towing Costs Are Covered Under Certain
Circumstances

The Basic Limited Warranty covers the cost of
towing your vehicle to the nearest Chrysler,
Dodge, Jeep or Ram dealer if your vehicle can’t
be driven because a covered part has failed. If
you choose to go to another dealership, you will
be responsible for the cost if the extra distance
exceeds 10 miles. See Section 6.2 for informa-

tion on how to get towing service in the United
States and Canada.

E. When It mm@m:m

The Basic
the followi
e the date

e . kA S o G

Limited Warranty begins on either of
ng dates, whichever is earlier-

you take delivery of the vehicle; or

o the date é:os the vehicle was first put into
service -— for example, as a dealer “demo” or
as a Chi sler company vehicle.

F. When It Ends

The Basic Limited Warranty lasts for 36 months
from the da te 1t begins or for 36,000 miles on
the odometer, whichever occurs first. But the
following i ems are covered only for 12 months
or for 12,000 miles on the odometer, whichever
occurs first{

° brakes (rotors, pads, linings, and drums);
° wiper blades;
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WHAT’S COVERED UNDERYIC

clutch discs or modular clutch assembly (as
equipped);

windshield and rear window; and

wheel alignment and wheel balancing

G. Registration and Operation Requirements

The Basic Limited Warranty covers your vehicle

only if:

e it was built for sale in the U.S.;

e it’s registered in the U.S.;

e it’s driven mainly in the U.S. or Canada; and
it’s operated and maintained in the manner

described in your Owner’s Manual.

CHRYSLER GROUP LLC’S WARRANTIES

H. If Your Vehicle Leaves the United States (We
Include U.S. Possessions and .ﬁm:‘:o_._mm as

Part of the United States for Warranty
Purposes): |

EXCEPT WHERE SPECIFICALLY REQUIRED
BY LAW, THERE IS NO WARRANTY
COVERAGE ON THIS VEHICLE IF IT IS
SOLD IN OR REGISTERED IN COUNTRIES
OTHER THAN THE UNITED STATES.

This policy dpes not apply to vehicles that have re-

ceived authorization for export from Chrysler. Dealers
may not give ay

thorization for export. You should con-
sult an authorized dealer to determine this vehicle’s

warranty cover mo if you have any n_:mm:o:m
This policy d mm not apply to vehicles registered to

U.S. governme ﬁ_om. cials or military _um;ogbn_ on as-
signment outsid “om the United States.
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WHAT’S COVERED UNDER CHRYSLER GROUP LLC’S WARRANTIES
2.2 Corrosion Warranty

A. Who Is Covered?

You are covered if you are a purchaser for use
of the vehicle.

B. What’s Covered

This warranty covers the cost of all parts and
labor needed to repair or replace any sheet metal
panels that get holes from rust or other corro-
sion. If a hole occurs because of something
other than corrosion, this warranty does not ap-
ply. Cosmetic or surface corrosion — resulting,
for example, from stone chips or scratches in
the paint — is not covered. For more details on
‘what isn’t covered by this warranty, see 3.5.

SR R el

C. How Long It Lasts

The Corro

sion Warranty starts when your Basic
Limited W

arranty begins under 2.1(E).

This warranty has two time-and-mileage limits:

o For sheet metal panels, the limit is
36 months, with no mileage limit.

» For an outer-body sheet metal panel — one
that 1s finish-painted and that someone can
see when walking around the vehicle — the

limits are 5 years or 100,000 miles on the
odometer, whichever occurs first.
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(Vehicles sold and registered in the
State of Kansas only)

For vehicles sold and registered in the State of Kan-
sas, seatbelts and related seatbelt components are
warranted against defects in workmanship and ma-
terials for 10 years, regardless of mileage. This war-
ranty does not cover replacement of seatbelts and

related components required as the result of
collision.

Powertrain Limited Warranty
A. Who Is Covered?

You are covered by the Powertrain Limited War-

ranty if you are a purchaser for use of the
vehicle.

WHAT’S COVERED UNDER

B.

wzm,\mrmm GROUP LLC’S WARRANTIES

What’s Covered

The Powertrain Limited Warranty covers the

cost of all

parts and labor needed to repair a

powertrain component listed in section 2.4.E

below that!i

materials.
How Long

The Power
5 years or
whichever
date of the
in Section

s defective in workmanship and

y It Lasts

train Limited Warranty lasts for up to
100,000 miles on the odometer,
occurs first, calculated from the start

Basic Limited Warranty, as set forth
2.1(E).
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WHAT’S COVERED UNDER CHRYSLER GROUP LLC’S WARRANTIES
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D.

Towing Costs Are Covered

The Powertrain Limited Warranty covers the
cost of towing your vehicle to the nearest autho-
rized Chrysler, Dodge, Jeep or Ram dealer if
your vehicle cannot be driven because a covered
part has failed.

If you choose to go to another dealership, you

will be responsible for the cost if the extra dis-
tance exceeds 10 miles. See Section 6.2 for in-
formation on how to get towing service in the

United States and Canada.

Parts Covered

The Powertrain Limited Warranty covers these
parts and components of your vehicle’s pow-
ertrain supplied by Chrysler Group LLC:

PR R R s

_
Gasoline Engine:

cylinder block|and all internal parts; cylinder head
assemblies; timing case, timing chain, timing belt,
gears and sprockets; vibration damper; oil pump;
water pump and housing; intake and exhaust mani-
folds; flywheel] with starter ring gear; core plugs:
valve covers; ¢il pan; turbocharger housing and in-
ternal parts; turbocharger wastegate actuator: super-
charger; monuﬁr_:_:m belt tensioner; seals and gaskets
for listed components only.

e Bt S b ' e b e e S e i i b il

H_.M.:mimmmmc:_ |

transmission case and all internal parts; torque con-
verter; drive/flex plate; transmission range switch;
speed sensors;| pressure sensors; transmission con-
trol module; bell housing; oil pan; seals and gaskets
for listed components only.

NOTE: MANUAL TRANSMISSION CLUTCH
PARTS ARE NOT COVERED AT ANY TIME.
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transaxle case and all internal parts; axle shaft as-
semblies; constant velocity joints and boots; differ-
ential cover; oil pan; transaxle speed sensors; trans-
axle solenoid assembly; PRNDL position switch;
transaxle electronic controller; torque converter:
seals and gaskets for listed components only.

NOTE: MANUAL TRANSMISSION CLUTCH
PARTS ARE NOT COVERED AT ANY TIME.

All Wheel Drive (AWD):

power transfer unit and all internal parts; viscous
coupler; axle housing and all internal parts; constant
velocity joints and boots; driveshaft and axle shaft
assemblies; differential carrier assembly and all in-
ternal parts; output ball bearing; output flange; end

WHAT'S COVERED UNDER

cover, overrun

CHRYSLER GROUP LLC’S WARRANTIES

ning clutch; vacuum motor: torque

tube; pinion spacer and shim, seals and gaskets for
listed components only.

Rear Wheel Drive:

rear axle housi
axle shaft bear

ng and all internal parts; axle shafts:
ings; drive shaft assemblies; drive

shaft center bearings; universal joints and yokes;
seals and gaskets for listed components only.

Four-Wheel Drive (4X4):
transfer case and all internal parts; transfer case

control module

‘and shift mode motor assembly;

axle housing and all internal parts; axle shafts: axle

shaft bearings;

drive shafts assemblies (front and

rear); drive shaft center bearings; universal joints
and yokes; disconnect housing assembly; seals and

gaskets for the

listed components only.
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F. Other Provisions of This Powertrain Limited
Warranty

All other terms of the New Vehicle Limited War-

ranty including the Section 1 (Your Rights Under
These Limited Warranties) and Section 3

(What’s Not Covered) apply to this Powertrain
Limited Warranty.

12
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3.1 Modifications Not Covered
A. Some Modifications Don’t Void the

Warranties But Aren’t Covered

Certain changes that you might make to your
vehicle do not, by themselves, void the warran-
ties described in this booklet. Examples of some
of these changes are:

° installing non-Chrysler Group LLC
("Chrysler”) parts, components, or equipment
(such as a non- Chrysler radio or speed con-
trol); and

 using special non-Chrysler materials or
additives.

o g R
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WHAT’S NOT COVERED

But your warranties don’t cover any part that was
not on your vehicle when it left the manufacturing
plant or is not |certified for use on your vehicle. Nor
do they cover the costs of any repairs or adjust-
ments that might be caused or needed because of
the installation or use of non-Chrysler parts, compo-
nents, equipm nt, materials, or additives.

Performance or racing parts are considered to be
non-Chrysler _W:ﬁ Repairs or adjustments caused
by their use arg not covered under your warranties.

Examples of the types of alterations not covered
are:
° installing agcessories — except for genuine
Chrysler / MOPAR accessories installed by an
authorized Chrysler, Dodge, Jeep or Ram dealer:
o applying ru :__u_.oo_m:m or other protection prod-
ucts;
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WHAT’S NOT COVERED

14

e changing the vehicle’s configuration or di-
mensions, such as converting the vehicle into
a limousine or food service vehicle: or

e using any refrigerant that Chrysler has not
approved.

B. Modifications That WILL Void Your
Warranties

These actions will void your warranties:

e disconnecting, tampering with, or altering the
odometer will void your warranties, unless
your repairing technician follows the legal
requirements for repairing or replacing odom-
eters; or

e attaching any device that disconnects the
odometer will also void your warranties.
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3.2 m:<:o:3m:ﬁm_ Factors Not Covered
Your Smﬁ,mza%\w don’t cover damage caused by en-
vironmental &nﬂoﬁw such as airborne fallout, bird
droppings, Sm_rg damage, chemicals, tree sap, salt,
ocean spray, acid rain, and road hazards. Nor do
your S.mn.m:mﬁ%m cover damage caused by hailstorms,
windstorms, tornadoes, sandstorms, lightning,

floods, and earthquakes.

Your warranties do not cover conditions resulting
from anything impacting the vehicle. This includes
cracks and chips in glass, scratches and chips in
painted surfaces, or damage from collision.

|




3.3 _,\_m_:ﬁm:msnm Costs 22 Covered
Your warranties don’t cover the costs of repairing
damage caused by poor or improper maintenance.
Nor do they cover damage caused by the use of
contaminated fuels, or by the use of fuels, oils, Iu-
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bricants, cleaners or fluids other than those recom-
mended in your Owner’s Manual.

The warranties don’t cover the costs of your vehi-

cle’s normal or scheduled maintenance — the parts

and services that all vehicles routinely need. Some

of these parts and services, which your warranties

don’t cover, include:

e lubrication;

e engine tune-ups;

e replacing filters, coolant, spark plugs, bulbs, or
fuses (unless those costs result from a covered
repair);

3.4

3.5

| WHAT’S NOT COVERED
and polishing; and

yorn wiper blades, worn brake pads
or clutch linings.

e cleaning
o replacing
and linings

Racing Not Covered

Your warranties don’t cover the costs of repairing
damage or conditions caused by racing, nor do they
cover the repair of any defects that are found as the
result of participating in a racing event.

Covered |

Your Sdﬂmsaﬁm don’t cover the following:

® corrosion Mémon_ by accident, damage, abuse, or
vehicle alteration;

e surface corrosion caused by such things as indus-
trial mm:o:ﬁ sand, salt, hail, ocean spray, and
stones; |




WHAT'S NOT COVERED
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o corrosion caused by the extensive or abnormal
transport of caustic materials like chemicals, ac-
ids, and fertilizers; and

e use of used parts, even if they were originally
supplied by 'Chrysler (however, authorized
Chrysler / MOPAR remanufactured parts are cov-

16

e corrosion of special bodies, body conversions, or ered);

equipment that was not on your vehicle when it ° windshield or rear window damage from external

left the manufacturing plant or was not supplied objects;

by Chrysler. ° any changes made to your vehicle that don’t

) comply with Chrysler; or
3.6 Other mxﬁ_ﬁm_o,-._w - o e using any fluid that doesn’t meet the minimum

£ Your warranties Q.os t cover the costs of repairing recommendations in your Owner’s Manual.
& damage or conditions caused by any of the follow- |
8 ing: __
& e fire or accident;
o © abuse or negligence;
2 o misuse — for example, driving over curbs or
« Overloading;
3 e tampering with the emission systems, or with a m
@ part that could affect the emission systems;
@
@

ou
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Vehicles Not Covered

A vehicle has no warranty coverage of any kind if:

o the vehicle is declared to be a total loss by an
insurance company;

o the vehicle is rebuilt after being declared to be a
total loss by an insurance company; or

o the vehicle is issued a certificate of title indicat-
ing that it is designated as “salvage,” “junk,”

“rebuilt,” “scrap.” or some similar word.

Chrysler will deny warranty coverage without no-
tice if it learns that a vehicle is ineligible for cover-
age for any of these reasons.

EDEERCA et Lo x
e

3.8 Restricted <<m_._.m:ﬁ<
Your warranties can also be restricted by Chrysler.
Chrysler may restrict the warranty on your vehicle
if the vehicle is not properly maintained, or if the
vehicle is abused or neglected, and the abuse or
neglect interfetes with the proper functioning of the
vehicle. If the lwarranty is restricted, coverage may
be denied or stibject to approval by Chrysler before
covered repair§ are performed.

WHAT’'S NOT COVERED

17
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OTHER TERMS OF YOUR WARRANTIES

4. Other Terms of Your

Warranties

4.1 Exchanged Parts May Be Used in

18

Warranty Repairs

In the interest of customer satisfaction, Chrysler
Group LLC ("Chrysler”) may offer exchange service
on some vehicle parts. This service is intended to
reduce the amount of time your vehicle is not avail-
able for your use because of repairs. Parts used in
exchange service may be new, remanufactured, re-
conditioned, or repaired, depending on the part in-
volved.

All exchange parts that might be used meet

Chrysler standards, and have the same warranties as
new parts.

O 5 ey i e A A T i B 3 b i R

R R R R i i e e i, T T PRy

Examples of the kinds of parts that might be ser-
viced in this way are:

° engine mmmm?_u:mmw

° transmission assemblies:

° instrument cluster assemblies:

e radios, tape; CD and DVD players:
® speedometers; and

° powertrain ¢control modules.

To help control suspected ozone-depleting agents,
the EPA requires the capture, purification, and reuse
of automotive air-conditioning refrigerant gases. As
a result, a repair to the scaled portion of your air-
conditioning &%85 may involve the installation of
purified _.m&m:“rwoa refrigerant.
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A defect in or damage to the mechanical, electrical,
sheet-metal, paint, trim, and other components of
your vehicle may have occurred at the factory or
while it was being shipped to the dealer.

Such a defect or damage is usually detected and
corrected at the factory. In addition, dealers must
inspect each vehicle before delivery. They repair
any defects or damage detected before the vehicle is
delivered to you.

OTHER TERMS OF YOUR WARRANTIES
4.3 _u_.oa:ozo:_ Changes

Changes may |

b o T e e e e v SN
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¢ made in vehicles sold by Chrysler
and 1ts dealers| m_h any time without i incurring any
1ake the same or similar changes on
yusly built or sold.

obligation to
vehicles previg




EMISSION WARRANTIES REQUIRED BY LAWY e

9. Emission Warranties Required

By Law

9.1 Federal Emission Warranty
A. Parts Covered for 2 Years or 24,000 Miles

Federal law requires Chrysler Group LLC

("Chrysler”) to warrant the following emissions

parts for 2 years or 24,000 miles, whichever

occurs first. Chrysler covers all of these parts

under the Basic Limited Warranty for 3 years or

36,000 miles, whichever occurs first.

e Air system controls;

e distributor and its components;

e electronic fuel injection system, including
injector;

® evaporative-emission canister and controls:

e exhaust manifold:;

18N
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cxhaust gas recirculation valve and control
system; |

exhaust Tv% (between exhaust manifold and
catalyst);
fuel omL
lines; _

ignition coil and ignition module:

intake Lmﬂ#&%

on-board diagnostic-system components;
oxygen +o:m9.m“

positive crankcase-ventilation (PCV) valve or
orifice; |

secondary ignition wires;

spark plugs:;

throttle body:

transmission-control module;

vacuum hoses, clamps, and fittings, as well as
tubing :Won_ for these components;

and tank assembly, pump, and fuel
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® vacuum, temperature, altitude, speed, time-
sensitive valves, sensors, and switches used in
these components and systems.

B. Parts Covered for 8 years or 80,000 miles

If your vehicle has one of the following parts,
this Federal Emission Warranty covers that part
for a period of 8 years or 80,000 miles, which-
ever occurs first, calculated from the start of the
Basic Limited Warranty as set forth in Sec-

tion 2.1(E). The covered parts are:

e catalytic converter; and

e powertrain control module.

-2 Emission Performance Warranty

This warranty supplements the federal warranty un-
der 5.1. It lasts for 2 years or 24,000 miles on the
odometer, whichever occurs first. If your vehicle
has one of the following parts, catalytic converter

and powertrai mnomqa module, this Federal Emis-
sion gm?mﬂ@%ooaﬁ_.m that part for a period of

8 years or 80,000 miles, whichever occurs first.

These limits are counted from the time when your

Basic Limited [Warranty begins under 2.1(E). The

Emission Performance Warranty covers the cost of

repairing or adjusting any components or parts that

might be needed for your vehicle to pass Federal

Emission mS:_rm&m for a federally approved state or

local emissions test, but only if:

° your <o_ﬁ.QW has failed a federally approved state
or local emissions test;

° your <w§£w has been maintained and operated
properly up|until it fails such a test; and

° you face a real penalty — for example, a fine or
the loss of Fm use of your vehicle — because the

vehicle has failed the test.

Section 6.4 wxw&mgm how to get service under this

warranty.
| 21




HOW TO GET WARRANTY SERVICE

6. How to Get Em%msg mmm\ﬁn@
6.1 Where to Take Your Vehicle

b
b2
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A. In the United States (We Include U.S.

Possessions and Territories as Part of the
United States for Warranty Purposes):

Warranty service must be done by an authorized
Chrysler, Dodge, Jeep or Ram dealer. We
strongly recommend that you take your vehicle
to your Selling Dealer. They know you and your
vehicle best, and are most concerned that you
get prompt and high quality service. If you
move within the United States, warranty service
may be requested from any authorized Chrysler,
Dodge, Jeep or Ram dealer.

__._ Om:mam_ and Mexico:

If you are m_.me,ormm temporarily in Canada or
Mexico, and your vehicle remains registered in
the United States, your Chrysler warranty still
applies. Service may be requested at any autho-
rized Chrysler, Dodge, Jeep or Ram dealership.

In a Foreign Country Outside of North
America:

If you are traveling temporarily outside of North
America, and your vehicle remains registered in
the United States:

o You m:or_a take your vehicle to an authorized
Or_.wmﬁm_.m Dodge, Jeep or Ram dealer. They
should give you the same warranty service
you receive in the United States.
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repairs which you feel should be covered un-
der your warranty, please get a detailed re-
ceipt for the work done. Make sure that this
receipt lists all warranty repairs and parts that
were involved. (This receipt will be similar to
the one used by the dealer who normally ser-
vices your vehicle.)

When your vehicle returns to the United
States, contact the Chrysler Customer Assis-
tance Center (section 7.2) for reimbursement
consideration. You will normally need to pro-
vide a copy of the receipt, your vehicle regis-
tration and any other relevant documents.
Reimbursement will not be considered if the
vehicle does not return to the United States.

e e N T P S s G s T e L L N e 2 B RIS S0 S TS e 13, Doy L

e [f the authorized dealership charges you for D.

HOW TO GET WARRANTY SERVICE
If You Move:

If you move to another country, be sure to con-
tact the Chrysler Customer Assistance Center
(section 7.2) and the customs department of the
destination| country before you move. Vehicle
importation rules vary considerably from coun-
try to country. You may be required to present
documentation of your move to Chrysler in or-
der to continue your warranty coverage. You
may also be required to obtain documentation
from Chrysler in order to register your vehicle
in your :@? country.
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HOW TO GET WARRANTY SERVICE e
6.2 How To Get Tow Service - U.S. or

E. Notice:
If your vehicle is registered outside of the Canada Only *
United States, and you have not followed the A. What To Do:

procedure set out above, your vehicle will no
longer be eligible for warranty coverage of any
kind. (Vehicles registered to United States gov-
ernment officials or military personnel on as-
signment outside of the U.S. will continue to be

If your vehicle requires towing due to a defect
covered under the Basic Limited Warranty or
Powertrain|Limited Warranty, dial toll-free
1-800-521-2779. Provide your name, vehicle
covered.) identification number, license plate number, and
your 38&&? including the telephone number
from which you are calling. Briefly describe the
nature of the problem and answer a few simple

questions.

* Towing services provided through Cross Country Motor Club,
Inc., Medford, MA 02155, except in AK, CA, HI, OR, WI, and WY,
where services are provided by Cross Country Motor Club of
California, Inc., Medford,, MA 02155.
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You will be given the name of the service pro-
vider and an estimated time of arrival. If you
feel you are in an "unsafe situation”, please let
us know. With your consent, we will contact
local police or safety authorities.

If Unable to Contact 24-Hour Towing
Assistance:

If you are unable to contact 24-Hour Towing
Assistance and you obtain towing services on
your own, you may submit your original re-
ceipts from the licensed towing or service facil-
ity, for services rendered within 30 days of the
occurrence. Be sure to include your vehicle
identification number, odometer mileage at the
time of service and current mailing address. We
will process the claim based on vehicle and ser-
vice eligibility. If eligible, we will reimburse

e A S i

HOW TO GET WARRANTY SERVICE

you for the reasonable amounts you actually
paid, based on the usual and customary charges
for that service in the area where they were pro-
vided. Chrysler Group LLC’s determination re-
lating to reimbursement are final. Correspon-
dence should be mailed to:

Chrysler Towing Assistance

- P.O. Box 9145
Medford, MA 02155

Attention: Claims Department

6.3 Emergency Warranty Repairs
If you have E.._ emergency and have to get a war-
ranty repair Swmm by someone other than an autho-
rized Chrysler, Dodge, Jeep or Ram dealer, follow
the reimbursement procedure in 6.1(C).

)
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HOW TO GET WARRANTY SERVICE
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6.4 Getting Service Under the Federal B. Further m#_mum You Can Take, and How to
Emission Performance Warranties Get More Information
A. What to Do If you EET your dealer has wrongly denied you

emission-warranty coverage, follow the steps
described in 7.1. Chrysler will reply to you in
writing within 30 days after receiving your com-
plaint (or within the time limit required by local
or state law). If the owner is not notified within
30 days that a performance warranty claim is
denied, the manufacturer must repair the vehicle
free of charge.

If your vehicle has failed an emissions test de-

scribed in 5.2:

e Take it to an authorized Chrysler, Dodge,
Jeep or Ram dealer as soon as possible.

e Give the service representative the printout
showing that your vehicle failed the test.

o [f possible, bring all service receipts, mainte-
nance logs, and records proving that your
vehicle has been properly maintained, since
you may be required to show them.
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If you want more information about getting service
under the Federal Emission Warranty or the Perfor-
mance Warranty, or if you want to report what you

think is a violation of these warranties, you can
contact:

Manager, Certification and Compliance
Division Warranty Claims
Environmental Protection Agency
1200 Pennsylvania Avenue, NW
Mail Code 6403]
Washington, D. C. 20460

HOW TO GET WARRANTY SERVICE

27



HOW TO DEAL WITH WARRANTY PROBLEMS

7. How to Deal with Warranty

Probilems

7.1 Steps to Take

b
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. In General

Normally, warranty problems can be resolved by
your dealer’s sales or service departments.
That’s why you should always talk to your deal-
er’s service manager or sales manager first. But
if you're not satisfied with your dealer’s re-
sponse to your problem, Chrysler Group LLC
("Chrysler”) recommends that you do the follow-
ing:
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Step 1: |

Discuss your problem with the owner or general
manager of the dealership.

Step 2:
If your dealership still can’t resolve the problem,

contact the Chrysler Customer Assistance Center.
You’ll find the address in section 7.2.

What Chrysler Will Do

Once you fhave followed the two steps described
in 7.1(A), |a Chrysler representative at Chrysler
headquarters will review your situation. If it’s
something| that Chrysler can help you with,
Chrysler will provide your dealer with all the
information and assistance necessary to resolve
the EoEmmE. Even if Chrysler can’t help you,
Chrysler will acknowledge your contact and ex-
plain Chrysler’s position.
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C. If Your Problem Still Isn’t Resolved For

Customers Residing in Arkansas, Idaho,
Kentucky and Minnesota ONLY:

(NOTE: This Process is not available for resi-
dents of other states.)

If you can’t resolve your warranty problem after
following the two steps described in 7.1(A), and
you live in Arkansas, Idaho, Kentucky or Min-
nesota ONLY, you can contact the Chrysler

Group LLC Customer Arbitration Process in
your area.

You may obtain a brochure describing Chrysler
Group LLC’s Customer Arbitration Process, n-
cluding an application, by calling (800) 423-
6343. This service is strictly voluntary, and you
may submit your dispute directly to the Cus-
tomer Arbitration Process (CAP) at no cost. The

HOW) TO DEAL WITH WARRANTY PROBLEMS

CAP is administered by an independent dispute
settlement

organization and may be contacted 1n
writing at t

he following address:

Zmaosmﬂﬁ Center for Dispute Settlement
C

hrysler Group LLC
m:mSTmﬁ Arbitration Process

. PO. Box 727
Mt. Clemens, MI 48046

The CAP reviews only vehicle disputes involv-
ing Qﬁw%_ﬂ. Group LLC ("Chrysler”) Limited
Warranty or a Chrysler / Mopar Part Limited

Warranty. %:o CAP does not review disputes

involving L_rm sale of a new or used vehicle, per-

sonal injury/property damage claims, disputes
relating to design of the vehicle or part, or dis-
putes which are already the subject of litigation.




HOW TO DEAL WITH WARRANTY PROBLEMS

The CAP will need the following information from
you: 1) Legible copies of all documents and repair
orders relevant to your case, 2) Vehicle identifica-

tion number of your vehicle, 3) A brief description
of your unresolved concern, 4) The identity of your
servicing/selling dealer, 5) The date(s) of repair(s)

and mileage at the time, 6) Current mileage, and 7)

A description of the action you expect to resolve
your concern.

e When your request is within jurisdiction NCDS
will request| Chrysler and the dealer to present
their side of the dispute. You will receive copies
of their responses.

o While your |dispute is pending NCDS or Chrysler
may contact you to see if your case can be
settled by agreement. If a settlement is offered to
you, Chrysler will ask you to sign a form that
contains that settlement. Your case will then be

Upon receipt of your request: closed. There is no requirement for you to par-

e The National Center for Dispute Settlement . m,o%m“oﬂ.wuhwmmnwowﬂomwwﬂww%mwm.,_ decision-
(NCDS) will acknowledge receipt of your re- you red i _ e .
quest, by mail, within ten (10) days, and advise Em_ﬁma will ,.‘o:Sn.ﬁ %ﬂc 8. Eﬁﬁmo .m no__i.\oEm.mﬁ_u
U_Bc whether or not your dispute is within the time and mr:.um for a hearing. Usually, this will be
jurisdiction of the Process. at a dealership near you.
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e If you request a documents-only review, an
NCDS panel will review and decide your case.

Neither you, the dealer nor Chrysler need be
present.

NCDS will send you a written Statement of De-
cision. This statement will include the decision,
any action to be taken by the dealer or Chrysler
and the time by which the action must be taken.
The decision will be binding on the dealer and
Chrysler but not on you unless you accept the
decision.

If any action is required on the part of the dealer
or Chrysler you will be contacted within ten (10)
days after the date by which the dealer or

Chrysler must act to determine whether perfor-
mance has been rendered.

e The entire ¢

HOW|TO DEAL WITH WARRANTY PROBLEMS

lispute settlement process will nor-
mally take no longer than 40 days.

The CAP &_mﬁcﬂm settlement procedure does not
take the Emwo of any state or Federal legal rem-
edies available to you. Whether or not you de-
cide to submit your dispute to the Process, you

are free to pursue other legal remedies.




HOW TO DEAL WITH WARRANTY PROBLEMS
D. Notice Under State Lemon Laws
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7.2 Helpful >n__o__.mmmmm and Telephone

_
Some states have laws allowing you to get a Numbers

|
replacement truck or a refund of the truck’s pur-
chase price under certain circumstances. These
laws vary from state to state. If your state law
allows, Chrysler requires that you first notify us
in writing of any service difficulty that you may

Here are the mwn_ammmm and telephone numbers of
the Chrysler Customer Assistance Center that can

help you wherever you happen to be. Contact the
one that covers your area:

: o In the United States:

have experienced so that we can have a ormmmm Chrysler Ofmncann Assistance Center
to make any needed repairs before you are eli- PO. Box 21-8004

gible for remedies provided by these laws. In all Auburn I:_w Michiean 48321-8004
oEwn states, we um.w Em.ﬁ you give us written | Phone: ﬁmoow hMu-@wa

notice of any service difficulty. Send your writ-

ten notice to the Chrysler Customer Assistance To contact Chrysler by email,

Center at the address in 7.2. simply access mﬂr_o following website:
www.dodge.com

(click on the "Contact Us” button)
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¢ In Canada:
Chrysler Canada, Inc.
Customer Service
Chrysler Centre
P.O. Box 1621
Windsor, Ontario N9A-4H6
Phone: (800) 465-2001

e In Mexico, contact the Customer Relations
Office for Chrysler, Dodge, Jeep and Ram
vehicles at:

1240 Prolongacion Paseo de la Reforma Av.
Santa Fe, C.P. 05109

Deleg. Cuajimalpa, Mexico

Phone (in Mexico): (015) 5081-7568

Phone (outside Mexico): (800) 505-1300

Juj ‘Buisea’ pue £8|BS sng |eUOREN
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HOW TO DEAL WITH WARRANTY PROBLEMS

oEFE_.S Mﬁno mmac.m.ﬁnmmsmamz%n
Customer Service

Chrysler QHTH% International Services LLC
Box 191857

San Juan, Pherto Rico 00919-1857

Phone: (787) 782-5757

Fax: (787) ,__wa-ww\.&
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9. Maintenance
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9.1 General Information
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It’s your responsibility to properly maintain and
operate your new vehicle. Follow the instructions
contained in the General and Scheduled Mainte-
nance Service guidelines in your Owner’s Manual.
Regular, scheduled maintenance is essential to
trouble-free operation. If there is a dispute between
you and Chrysler Group LLC ("Chrysler”) concern-
ing your maintenance of your vehicle, Chrysler will

require you to provide proof that your vehicle was
properly maintained.

TS  MAINTENANCE
For your convenience, Chrysler has prepared a
Maintenance ILog which is included in your Own-
er’s Manual. You should use this Maintenance Log
to keep track L_% scheduled maintenance, cither by
routinely having the repairs entered in your Mainte-
nance Log, or|by keeping receipts or other docu-

mentation of work you’ve had done on your vehicle
in your zmri_u:_msoo Log.

N
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9.2 Where To Go For
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aintenance

Chrysler recommends that you return to the dealer
from whom you bought your vehicle for all mainte-
nance service both during and after the warranty
periods. Although you can get warranty service
from any dealer who seclls your particular make,
returning to your selling dealer will help ensure that
all your service needs are met and that you’re com-
pletely satisfied. The dealership technicians are spe-
cifically trained to proficiently perform maintenance
and repair procedures on your Chrysler Group LLC
vehicle.

S i el s T A A e i AR

Authorized QT%EQ.. Dodge, Jeep or Ram dealers
will help ensure that all your service needs are met
and that woz_ﬁw completely satisfied. Chrysler
strongly H.ono%amsam you use genuine Chrysler /
S|
_

MOPAR parts|to maintain your vehicle.
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National Bus Sales and Leasing, inc. -

ElDorado &
National - Kansas

Thor Industries Mobility Division

ElDorado National
Amerivan - Chrysler / Dodge - 2008/2009
Date: 28 May Rev: A By: _Ken Huser Technical
08 Advisor
0wy Level of
g -E Title compliance Required documentation
= 35 Discussion of Method of demonstrating compliance
©=z results of review
Location and The vehicle meets No alterations are made to the OEM controls
101 Identification of F/CMVSS 101 and displays as provided by the vehicle
Controls and requirements. manufacturer. OEM pass through.
Displays
Transmission Control | The vehicle meets No alterations are made to the OEM
102 Functions F/CMVSS 102 transmission control system as provided by
requirements. the vehicle manufacturer. OEM pass
through.
Windshield The vehicle meets No alterations are made to the OEM
103 Defrosting and F/CMVSS 103 defrosting and defogging system as
Defogging requirements. provided by the vehicle manufacturer. OEM
pass through.
Windshield Wiping The vehicle meets No alterations are made to the OEM
104 and Washing System | F/CMVSS 104 windshield wiping and washing system as
requirements, provided by the vehicle manufacturer, OEM
pass through.
Brake Hoses The vehicle meets No alterations are made to the OEM brake
106 F/CMVSS 106 hoses as provided by the vehicle
requirements. manufacturer., OEM pass through.
Lighting Systems | The vehicle meets | No alterations are made to the OEM
108 and Retroreflective CMVSS 108 required exterior lighting equipment as
Devices requirements, provided by the vehicle manufacturer, OEM
pass through.
Tire Selection and The vehicle meets No changes are made to OEM Wheels or
110 Rims for Vehicles F/CMVSS 120 tires. Tires are returned to the original
Under 4536 requirements. location on the vehicle after vehicle
Kilograms GVWR alteration is complete.
Mirrors The vehicle meets No alterations are made to the OEM rear
111 F/CMVSS 111 view mirrors as provided by the vehicle
requirements. manufacturer. OEM pass through.
Hood Latch System The vehicle meets No alterations are made to the OEM hood
113 F/CMVSS 113 latch system as provided by the vehicle
requirements. manufacturer. OEM pass through.
Theft Protection The vehicle meets No alterations are made to the OEM theft
114 F/CMVSS 114 protection system as provided by the vehicle
requirements. manufacturer. OEM pass through.




Vehicle Identification

Nationaj Bus Sales and Leasin

The vehicle meets

g, Inc.
The Vehicle Identification Number (VIN)

115 Number F/CMVSS 115 provided by the OEM is not removed or
requirements. decimated in any way.
Motor Vehicle Brake | The vehicle meets No alterations are made to the OEM brake
116 Fluids CMVSS 116 fluid. Added fluid is DOT 2 and is dispensed
requirements, from a clean container
Accererator control The vehicle meets No alterations are made to the OEM
124 | Systems CMVSS 124 accelerator control system as provided by
requirements. the vehicle manufacturer. OEM pass
through.
Hydraulic and The vehicle meets No alterations are made to the OEM
135 Electric Brake F/CMVSS 135 Hydraulic brake system as provided by the
Systems requirements, vehicle mfr. OEM pass through.
Occupant Protection | The vehicle meets No alterations are made to the OEM
201 F/CMVSS 201 occupant protection system as provided by
requirements, the vehicle mfr. OEM pass through.
Head Reatraints The vehicle meets No alterations are made to the OEM Head
202 F/CMVSS 202 Restraint system as provided by the vehicle
requirements, mfr. OEM pass through.
Driver Impact The vehicle meets No alterations are made to the OEM driver
203 Protection F/CMVSS 203 impact protection system as provided by
requirements, the vehicle mfr. OEM pass through.
Steering Control The vehicle meets No alterations are made to the OEM steering
Rearward F/CMVSS 204 control system provided by the vehicle mfr.
204 | pisplacement requirements. Testing was completed to verify continued
compliance.,
Glazing Materials The vehicle meets No alterations are made to the OEM glazing
205 F/CMVSS 205 as provided by the vehicle manufacturer.
requirements, OEM pass through.
Door locks and door | The vehicle meets No alterations are made to the OEM door
206 retention F/CMVSS 206 locks or door retention components supplied
Components requirements, by the vehicle manufacturer. OEM pass
through.
| Seating Systems | The vehicle meets | No alterations are made to the OEM seating |
F/CMVSS 207 systems. Front seats are remounted in the
207 requirements. original position on a pedestal. Rear seats
are re-mounted using ENC mounts, 207
testting completed.
Occupant Restraint The vehicle meets No alterations are made to the OEM seat
Systems in Frontal F/CMVSS 208 belt systems as provided by the vehicle
208 Impact requirements. manufacturer. Verification tests were
included in the 301 testing. OEM pass
through.
Seat Belt Assemblies | The vehicle meets No alterations are made to any seat belts
F/CMVSS 209 except the driver seat belt. The driver seat
209 requirements, belt webbing is replaced with a slightly

longer webbing. Tests were conducted to
verify the seat belt.




Seat Belt Anchorages

National Bus Sales and Leasing, Inc

The vehicle meets
CMVSS 210

Front seats are re-mounted to their original
OEM positions and mounted on pedestals.

210 requirements. Tests were conducted to verify the seat belt
anchorages to the requirements of CMVSS
210.
Windshield Mounting | The Vehicle meets No alterations were made to the OEM
F/CMVSS 212 windshield mounting system provided by the
212 requirements manufacturer. Testing was conducted with
301 testing to verify continued compliance.
Built-In Child The Vehicle meets No built-in Child Restraint Systems are
213.4 Restraint System and | F/CMVSS (213) 213.4 | provided.
: Built-In Booster requirements
Cushions
Side Impact The Vehicle meets The vehicle was tested to the requirements
214 Protection F/CMVSS 214 of FMVSS 214,
requirements
Roof Crush The Vehicle meets No alterations are made to the OEM roof or
216 Resistance F/CMVSS 216 vehicle side as provided by the vehicle
requirements manufacturer.
Windshield Zone The Vehicle meets No alterations are made that would affect
Intrusion F/CMVSS 219 the windshield intrusion zone as supplied by
219 requirements the Manufacturer. Testing was conducted
to verify continued compliance.
Fuel System The Vehicle meets Testing was conducted to verify Fuel System
301 Integrity F/CMVSS 301 Integrity.
requirements
Flammability of The vehicle meets No alterations are made to the OEM interior
Interior Materials. F/CMVSS 302 materials as provided by the vehicle
302 requirements. manufacturer. OEM pass through. Added
materials are tested for compliance.
The vehcile is Supplemental owner's manual includes;
owner delivered with the name, contact numbers and a description of
manual original OEM owner's | all alterations performed on the vehicle.

manual,_and.a

supplement manual.

My Documents\FMVSS\CDAV_C_FMVSS_08

Revised 12 Dec 08

Sheldon Walle, President
ElDorado National-Kansas

Date

1655 Wall Street Salina, KS 67401 e 866-392-6300



Orion Registrar, Inc., USA
Certificate of Registration

This is fo cer/,yﬁ/ the _Quaé’@/ %nayemeni cSys/em cy?

ElDorado National (Kansas), Inc.

1655 Wall Street
Salina, Kansas 67401
USA

Sas been assessed f_gy Orion T egistrar an o/ found to be in compliance with
the following Quality Standard:
4 Y

ISO 9001:2008
The Qua/}'{y %zragemeu! ch/s/enz s %pp/:'caé@ to:

Design, Manufacture and Sale of Customized
Buses and Multipurpose Passenger Vehicles

The Teeyflff!'(szbf? penbr/ s ﬁ"om October 30, 2009 fo October 29, 2072

- r e?uu‘ec/ J'fano/az cf cmo/ app/ cable e f’epfmm w/ﬁrc/ au/?f 59 momz’oz eo/ 5 oy Oz m;-l
Ulient 9D 00342-00001. Certificate ID 00002057
EAC JNATCS /) SIC Codefs)- 22 / 336102 / 3713

Nationaj Bus Saleg and Leasing, Inc

IMIAB

ACCREDITED

QJ 77 Qﬁ 10/23/2009

President Date

Orion Registrar, Inc. % Arvada, Colorado % PO Box ?45070 K 303-456-6010 % FAX 303-456-6681

To authenticale this certificale please visit www.oriondvalue.com




BIDDER'’S CERTIFICATION OF “BUY AMERICA” COMPLIANCE

The contractor agrees to comply with 49 U.S.C. 5323 (j) and 49 CFR Part 661, which provide
that Federal funds may not be obligated unless steel, iron, and manufactured products used in
FTA-funded projects are produced in the United States, unless a waiver has been granted by FTA
or the product is subject to a general waiver. General waivers are listed in 49 CFR.7 and include
final assembly in the United States for 15 passenger vans and 15 passenger wagons produced by
Chrysler Corporation, microcomputer equipment, software, and small purchases (currently less
than $100,000) made with capital, operating or planning funds. Separate requirements for rolling
stock are set out at 5323(j)(2)(c) and 49 CFR 661.11. Rolling stock not subject to a general
waiver must be manufactured in the United States and have 60 percent domestic content.

The bidder must attach documentation that supports the information provided below.

PERCENTAGE
COUNTRY OF  OF VEHICLE
COMPONENT MANUFACTURER ORIGIN CcoOSsT

Total on
Chrysler chassis

Engine C USA 15 67%
Transmission C USA
Front Axle Assemblics C [ISA
Rear Axle Assemblies C USA
Drive Shalt Assemblies C USA
FFront Suspension
Assemblies C USA
Rear Suspension
— 'T\SSEth’US_" ——— S . S — S {I_S_‘,%_ e - . ——
Air Compressor and
Pneumatic Systems LENC USA
Generator/Alternator and
Electronic Systems C USA 1%
Steering System Assemblies C USA
Air-
Conditioning/Evaporator
Condenser Assemblies C UUSA

Air Conditioning
Compressor Assemblies
C USA _ .
Heating Systems C USA  National Bus Sales and Leasing, Inc.



Passenger Seats
Driver's Seat Assemblies
Window Assemblies

IEntrance and Exit Door
Assemblies

Door Control Assemblies
Intertor Lighting
Assemblies

Front and Rear Iind Cap
Assemblies

Front and Rear Bumper
Assemblies

Structural Steel Tubing
Aluminum Extrusions
Steel or Fiberglass Exterior
Pancls

Interior Trim

Flooring

Floor Covering

Ramp

C=CHRYSLER
R=RICON

C/ENC
C/ENC
C

C/ENC
C

C

N/A

C

N;’Ira\
ENC
C/ENC
ENC

Armstrong

R

USA
USA
USA

USA

USA

USA

USA
USA
USA
UUSA
UUSA

ENC= ELDORADO NATIONAL CORPORATION (SALINA)

Nationa! Bu

s Bales @

s Leasing: 1%

19
3%
209%
205

3%



BUY AMERICA COMPLIANCE

Certification of Compliance with 49 U.S.C. 5323 (j)(2)(C)

The bidder hereby certifies that it complies with the Buy America requirements of 49
U.S.C. 5323(j)(2)(c) and the regulations set forth in 49 CFR Part 661.

BY:

TITLE:

MANUFACTURER:

DATE:

Certification of Non-Compliance with 49 U.S.C. 5323(j)(2)(c)

The bidder hereby certifies that it cannot comply with the Buy American
requirements of 49 U.S.C. 5323(j)(2)(c) but may qualify for an exception
pursuant to U.S.C. 5323(j)(2)(b) or (j)(2)(d) and the regulations set forth in
49 CFR Part 661.7.

BY: BRAD ADKINS

_ TITLE: _ SALES COORDINATOR

MANUFACTURER: ElDorado National (Kansas)

DATE: March 25, 2009

ing, | Rev 8/99
National Bus Sales and Leasing, inc.



BUY AMERICA COMPLIANCE

Certification of Compliance with 49 U.S.C. 5323(j)(2)(c)

The bidder hereby certifies that it complies with the Buy America requirements of 49
U.S.C. 5323(j)(2)(c) and the regulations set forth in 49 CFR Part 661.

BY:

TITLE: Sales Coordinator

MANUFACTURER: ElDorado National (Kansas)

DATE: September 17, 2001

Certification of Non-Compliance with 49 U.S.C. 5323(j)(2)(c)

The bidder hereby certifies that it cannot comply with the Buy America requirements of
49 U.S.C. 5323(3)(2)(c) but may quality for an exception pursuant to U.S.C.
5323(J)(2)(b) or (j)(2)(d) and the regulations set forth in 49 CFR Part 661.7.

By — .

TITLE:

MANUFACTURER:

DATE:




ElDorado ™
National - Kansas

Thor Industries Mobility Division

August 14, 2008

Jayme L, Blakesley

1200 New Jersey Avenue, SE
5th Floor, Room E56-311
Washington, DC 20590

Re: 49 CFR Part 661.7 Waivers. Buy America.
Dear M. Blakesley:

ElDorado National presently produces a model Amerivan lowered floor Minivan by converting General Motors
Minivans, replacing the OEM floor and providing a wheelchair securement position. A ramp is provided in the
side door of the vehicle for the convenient ingress and egress of wheelchair bound passengers. These vehicles
are manufactured utilizing several General Motors Minivans, including the Chevrolet Uplander, the Pontiac
Montana, the Buick Terraza, and the Saturn Relay. As converted, these vehicles meet all the ADA Standards,
and as such are sold into transit service and are purchased by transit authorities using FTA funding assistance.

Some time ago ElDorado National received notification from General Motors Corporation that they intend to cease
production on all General Motors based Minivans, Our company accepted the challenge and researched a similar
American made vehicle to replace the General Motors Minivan that was being phased out. The Chrysler based
Minivan was chosen as the only adaptable vehicle for our conversion process, partly due to the ADA
requirements, and the point of origin for "Buy America”. The two available madels in that body style are the
Chrysler Town & Country, and the Dodge Grand Caravan. Development and testing have been completed on this
vehicle canversion, including STURAA testing at the Bus Testing Facility in Duncansville (Altoona), PA. This
vehicle has been phased into our manufacturing process, so we are presently manufacturing on these Chrysler
products in our Salina, Kansas facility.

Recently, we have been informed of Chrysler Corporation’s intentions to close their only U.S. manufacturing
facility producing these Minivans, which is presently located in St Louls, MO. All future production will be
completed in their Windsor Plant in Windsor, Ontario in Canada. This affects in an extremely adverse way, our
sales potential and the sales of all lowered floor versions of this vehicle, into,FTA funded transit service. This
business amounts to about 75% of our Amerivan production, and the loss of this business would result in a
severe reduction of our work force and negatively impact our nationwide network of distributors,

In light of the aforementioned, ElDorado National would like the FTA to consider a waiver, for our model
Amerivan lowered floor Minivan, from a supplier under 49 CFR §661.7 for a component under section (f). That
component would be the base chassis provided by the OEM vehicle manufacturer, the Chrysler Corporation,
whose total production for that vehicle is scheduled to be transferred to Windsor, Ontario - Canada.

If you have any questions or require additional information, please do not hesitate to contact me.

Sincerely,
ElDorado National, Kansas

T bt

Ken Huser National Bus Sales and Leasing, Inc.
Technical Advisor

.

1655 Wall Street » P.O. Box 3260 * Salina, KS 67401 » Phone 785-827-1033 » Fax 785-827-0965
WebPage « hitp://www.enconline.com * E-Mail » buses@enconline.com




STURAA TEST

4 YEAR
100,000 MILE BUS
from
ELDORADO NATIONAL (KANSAS), INC.

MODEL AMERIVAN

OCTOBER 2008

PTI-BT-R0809

PENNSTATE
[ Zhvy)

A4

The Thomas D. Larson
Pennsylvania Transportation Institute

201 Transportation Research Building (814) 865-1891
The Pennsylvania State University
University Park, PA 16802

Bus Testing and Research Center

2237 Old Route 220 N. (814) 695-3404
Duncansville, PA 16635
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EXECUTIVE SUMMARY

Eldorado National (Kansas) Inc. submitted a model Amerivan, gasoline-powered
4 seat (including the driver) 16-foot converted mini-van bus, for a 4 yr/100,000 mile
STURAA test. The odometer reading at the time of delivery was 1,061 miles. Testing
started on June 18, 2008 and was completed on September 29, 2008. The Check-In
section of the report provides a description of the bus and specifies its major
components.

The primary part of the test program is the Structural Durability Test, which also
provides the information for the Maintainability and Reliability results. The Structural
Durability Test was started on June 24, 2008 and was completed on August 25, 2008.

The interior of the bus is configured with seating for 5 passengers and one
wheelchair position including the driver. The test vehicle is not design to accommodate
standing passengers. At 150 Ibs per person, this load results in a measured gross
vehicle weight of 5,990 Ibs. The first segment of the Structural Durability Test was
performed with the bus loaded to a GVW of 5,990 Ibs. The middle segment was
performed at a seated load weight of 5,990 Ibs and the final segment was performed at
a curb weight of 4,550 Ibs. Durability driving resulted in unscheduled maintenance and
failures that involved a variety of subsystems. A description of failures, and a complete
and detailed listing of scheduled and unscheduled maintenance is provided in the
Maintainability section of this report.

Accessibility, in general, was adequate, components covered in Section 1.3
(Repair and/or Replacement of Selected Subsystems) along with all other components
encountered during testing, were found to be readily accessible and no restrictions were
noted.

The Reliability section compiles failures that occurred during Structural Durability
Testing. Breakdowns are classified according to subsystems. The data in this section
are arranged so that those subsystems with more frequent problems are apparent. The
problems are also listed by class as defined in Section 2. The test vehicle encountered
no Class 1 or Class 2 failures. Of the twelve reported failures, eleven were Class 3 and

one was a Class 4.

The Safety Test, (a double-lane change, obstacle avoidance test) was safely
performed in both right-hand and left-hand directions up to a maximum test speed of 45
mph. The performance of the bus is illustrated by a speed vs. time plot. Acceleration
and gradeability test data are provided in Section 4, Performance. The average time to
obtain 50 mph was 11.93 seconds.

The Shakedown Test produced a maximum final loaded deflection of 0.053
inches with a permanent set ranging between -0.006 to 0.006 inches under a distributed
static load of 2,475 Ibs. The Distortion Test was completed with all subsystems, doors
and escape mechanisms operating properly. No water leakage was observed
throughout the test. All subsystems operated properly.



The test vehicle submitted for testing was not equipped with any type of tow eyes
or tow hooks, therefore, the Static Towing Test was not performed. The Dynamic
Towing Test was performed by means of a front-lift tow. The towing interface was
accomplished using a hydraulic under-lift wrecker. The bus was towed without incident
and no damage resulted from the test. The manufacturer does not recommend towing
the bus from the rear, therefore, a rear test was not performed. The Jacking and
Hoisting Tests were also performed without incident. The bus was found to be stable on
the jack stands, and the minimum jacking clearance observed with a tire deflated was
3.0 inches.

A Fuel Economy Test was run on simulated central business district, arterial, and
commuter courses. The results were 14.76 mpg, 16.29 mpg, and 13.79 mpg
respectively; with an overall average of 14.86 mpg.

A series of Interior and Exterior Noise Tests was performed. These data are
listed in Section 7.1 and 7.2 respectively.



