Coach & Equipment Manufacturing Corp.

Limited Warranty

For the first twelve (12) months, that you own this vehicle, any part of this vehicle supplied by Coach & Equipment
Manufacturing Corp., except chassis and chassis parts, which proves defective in normal use will be repaired or
replaced free of charge by your selling distributor or Coach & Equipment.

Coach & Equipment uses chassis manufactured by the large automotive and truck companies, such as Ford,
General Motors, and Navistar (International). Detailed warranties are published by these chassis manufacturers
and are included in the warranty kit supplied with this unit. Your local Ford, General Motors, or International dealer
will provide the service for chassis related repairs or replacements under their warranty (typically 3 years or 36,000
miles). Coach & Equipment’s warranty applies only to the body and components that Coach & Equipment mounts
on the purchased chassis.

In addition, Coach & Equipment's warranty does not apply to:

A vehicle on which the odometer has been altered.
Repairs required as a result of failure to properly care for or maintain this vehicle, fire, accident, abuse or
negligence.

» Consequential damages such as loss of use of the vehicle, loss of time, inconvenience, expense of gasoline,
telephone, travel or lodging, loss or damage to personal property, commercial loss or loss of revenue, or
expense to utilize another vehicle in providing service to clients.

» We will not provide or pay for transportation of the unit to or from the factory or the service facility designated by
Coach & Equipment.

Supplemental warranty considerations are as follows:

e Paint and other appearance items. Defects in paint or trim are normally noted and corrected during pre-
delivery vehicle inspection. For your protection, we suggest that if you find any paint or appearance defect you
advise your distributor without delay, as normal deterioration due to use and exposure is not covered by the
warranty.

« Air conditioning. Because of seasonal use of air conditioning, the sealed refrigerant portion of the air
conditioning system installed in your vehicle as original equipment is covered under the warranty for twelve
months only, regardless of mileage. Carrier Corporation covers the air conditioning components through a
direct warranty of 2 years, and this warranty is the only one provided on air conditioning components in the bus.

e Wheel Chair Lifts. These are covered in a separate warranty from the lift manufacturer, again for a period of 2
years, and is the sole warranty on this item.

e Production changes. Coach & Equipment and its dealers reserve the right to make changes in vehicles built
and / or sold by them at any time without incurring any obligation to make the same or similar changes on
vehicles previously build and / or sold by them.

e Substitution. Coach & Equipment reserves the right to supply substitute parts when required because of
product improvement, discontinuance of material by the manufacturer, or other uncontrolled circumstances.

Coach & Equipment’s obligation under this warranty is limited only to the repair or replacement of defective parts
subject to the conditions stated herein. The warranty is void unless the limited warranty “Product Complaint and/or
Material Return” form has been completely filled out and prior authorization for service or repair work has been
received from Coach & Equipment and a Factory Authorization Number has been issued by Coach & Equipment.
These forms should be mailed to Coach & Equipment Manufacturing Corp., P.O. Box 36, Penn Yan, NY 14527
within twenty (20) days of the performance of the service work.



All warranty correspondence is directed to the following contact:

Mike Hanna
130 Horizon Park Drive
Penn Yan, NY 14527

Mhanna@coachandequipment.com
Office;: 315-694-9048
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QUICK REFERENCE: WARRANTY COVERAGE

This chart gives a general summary of your warranty coverage provided
by Ford Motor Company under the New Vehicle Limited Warranty.
Please refer to the description of warranty coverage for more specific
information.

For each type of coverage, the chart shows two measures:
e years in service e miles driven

Your New Vehicle Limited Warranty

TYPE OF
COVERAGE

BUMPER TO BUMPER 3/36,000
I

POWERTRAIN 5/60,000
e ]
SAFETY RESTRAINT SYSTEM 5/60,000
I ———|
CORROSION (Perforation only) S/UNLIMITED
L ——
POWERSTROKE DIESEL ENGINE §/100,000

YEARS IN
SERVICE/MILES
DRIVEN

The measure that occurs first determines how long your coverage lasts.
For example: Your Bumper to Bumper Coverage lasts for three years -
unless you drive more than 36,000 miles before three years elapse. In
that case, your coverage ends at 36,000 miles.

For more details on coverage, see:

2 What is Covered? (pages 8-12)

= What is Not Covered? (pages 12-15)

WHAT IS COVERED?

Your NEW VEHICLE LIMITED WARRANTY gives you specific legal
rights. You may have other rights that vary from state to state. Under
your New Vehicle Limited Warranty if:

- your Ford vehicle is properly operated and maintained, and
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Braun® Limited Warranty

WARRANTY COVERAGE AND WARRANTY COVERAGE TIME PERIODS

The Braun Corporation (“Braun™) warranty covers certain parts of this wheelchair lift for three (3) years or
10,000 cycles and the cost of labor to repair or replace those parts for one (1) year or 3,000 cycles. If The
Braun Corporation receives the warranty registration card within 20 days after the lift is put into service, the
warranty labor coverage will increase from one (1) year or 3,000 cycles to three (3) years or 10,000 cycles.
In addition, providing the warranty registration card is returned as noted above, the following lift's power
train parts are warrantied for five (5) years or 15,000 cycles: Cable, Cylinder, Flow Control, Gear Box, Mo-
tor, Pump, Hydraulic Hose and Fittings. This limited warranty covers substantial defects in materials and
workmanship of the lift, provided that the lift is operated and maintained properly and in conformity with

the owner's manual. The warranty period begins on the date that the product is delivered to the first retail
purchaser by an independent, authorized dealer of Braun, or, if the dealer places the product into any type
of service prior to retail sale, on the date the dealer first places the product in such service. This limited
warranty applies only to the first purchaser. It may not be transferred.

WHAT BRAUN WILL DO TO CORRECT PROBLEMS

In the event that a substantial defect in material or workmanship, attributable to Braun, is found to exist
during the first year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge
for parts or labor to the owner, in accordance with the terms, conditions and limitations of this limited war-
ranty. If the substantial defect in material or workmanship, attributable to Braun, is found to exist during the
second or third year of warranty coverage, it will be repaired or replaced, at Braun’s option, without charge
to the owner for parts, only, in accordance with the terms, conditions and limitations of this limited warranty.
Providing the warranty card is returned within 20 days as outlined above, the labor warranty period will be
extended by two years of coverage in accordance with the terms, conditions, and limitations of this limited
warranty. In addition, if a substantial defect in material or workmanship, attributable to Braun, is found

to exist during the fourth or fifth year of warranty coverage to the following lift's power train parts: Cable,
Cylinder, Flow Control, Gear Box, Motor, Pump, Hydraulic Hose and Fittings, it will be repaired or replaced,
at Braun’s option, without charge to the owner for parts, only, in accordance with the terms, conditions and
limitations of this limited warranty. The cost of labor for repair or replacement at any time after the warranty
coverage detailed above is the sole responsibility of the owner.

Braun’s obligation to repair or replace defective materials or workmanship is the sole obligation of Braun
under this limited warranty. Braun reserves the right to use new or remanufactured parts of similar quality
to complete any work, and to make parts and design changes from time to time without notice to anyone.
Braun reserves the right to make changes in the design or material of its products without incurring any
obligation to incorporate such changes in any previously manufactured product. Braun makes no warranty
as to the future performance of this product, and this limited warranty is not intended to extend to the future
performance of the product. In addition, the owner’s obligation to notify Braun, or one of its authorized,
independent dealers, of a claimed defect does not modify any obligation placed on the owner to contact
Braun directly when attempting to pursue remedies under state or federal law.

LIMITATIONS, EXCLUSIONS AND DISCLAIMER OF IMPLIED WARRANTIES

ANY IMPLIED WARRANTY THAT IS FOUND TO ARISE BY WAY OF STATE OR FEDERAL LAW, IN-
CLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR ANY IMPLIED WARRANTY OF
FITNESS, IS LIMITED IN DURATION TO THE TERMS OF THIS LIMITED WARRANTY AND IS LIMITED
IN SCOPE OF COVERAGE TO THE SCOPE OF COVERAGE OF THIS LIMITED WARRANTY. Braun
disclaims any express or implied warranty, including any implied warranty of fitness or merchantability, on
items excluded from coverage as set forth in this limited warranty. Braun makes no warranty of any nature
beyond that contained in this limited warranty. No one has authority to enlarge, amend or modify this limited
warranty, and Braun does not authorize anyone to create any other obligation for it regarding this product.
Braun is not responsible for any representation, promise or warranty made by any independent dealer or
other person beyond what is expressly stated in this limited warranty. Any selling or servicing dealer is not
Braun’s agent, but an independent entity.
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Braun® Limited Warranty

BRAUN SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES THAT

MAY RESULT FROM BREACH OF THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY. THIS
EXCLUSION OF CONSEQUENTIAL AND INCIDENTAL DAMAGES SHALL BE INDEPENDENT OF ANY
FAILURE OF THE ESSENTIAL PURPOSE OF ANY WARRANTY, AND THIS EXCLUSION SHALL SUR-
VIVE ANY DETERMINATION THAT THIS LIMITED WARRANTY OR ANY IMPLIED WARRANTY HAS
FAILED OF ITS ESSENTIAL PURPOSE. This warranty does not cover, and in no event shall Braun be
liable for towing charges, travel, lodging, or any other expense incurred due to the loss of use of the product
or other reason.

Some states do not allow limitations on how long an implied warranty lasts, or the exclusion or limitation of
incidental or consequential damages, so the above limitations or exclusions may not apply to you.

HOW TO GET SERVICE
To obtain warranty service the owner must do all of the following:

1. Notify an authorized service center, of the claimed defect attributable to Braun, within the warranty cov-
erage period designated above

2. Provide the notification mentioned in (1), above, within ten (10) days of when the owner discovered, or
should have discovered, the claimed defect

3. Promptly schedule an appointment with and take the product to an authorized service center for service.

4. Pay any transportation costs and all expenses associated with obtaining warranty service.

Since Braun does not control the scheduling of service work at the independent dealerships you may en-
counter some delay in scheduling or completion of work. If you need assistance you may contact Braun, at
631 West 11th Street, Winamac, Indiana 46996; 1-800-THE-LIFT, (843-5438).

If two (2) or more service attempts have been made to correct any covered defect that you believe impairs
the value, use or safety of the product, or if it has taken longer than thirty (30) days for repairs to be com-
pleted, you must, to the extent permitted by law, notify Braun directly, in writing, at the above address, of
the unsuccessful repair(s) of the alleged defect(s) so that Braun can become directly involved in providing
service pursuant to the terms of this limited warranty.

WHAT IS NOT COVERED

This Limited Warranty does not cover any of the following: defects in materials, components or parts of

the product not attributable to Braun, any material, component or part of the product that is warranted by
another entity (Note: the written warranty provided by the manufacturer of the material, component or part
is the direct responsibility of that manufacturer); items that are added or changed after the product leaves
Braun's possession; additional items installed at any dealership, or other place of business, or by any other
party, other than Braun; normal wear, tear, usage, maintenance, service, periodic adjustments, the effects
of condensation or moisture from condensation; mold or any damage caused by mold; imperfections that do
not affect the product for its intended purpose; items that are working as designed but that you are unhappy
with; problems related to mis-operation, misuse, mishandling, neglect or abuse, including failure to main-
tain the product in accordance with the owner’'s manual, or other routine maintenance such as inspections,
lubricating, adjustments, tightening of screws, sealing, wheel alignments or rotating tires; damage due to
accident or collision, including any acts of weather or damage or corrosion due to the environment; theft,
vandalism, fire, or other intervening acts not attributable to Braun; damage resuiting from tire wear or tire
failure; defacing, scratches, dents or chips on any interior or exterior surface of the product, including those
caused by rocks or other road hazards, damage caused by off road use, overloading or alteration of the
product, or any of its components or parts.

Defects and/or damage to interior and exterior surfaces and other appearance items may occur at the fac-
tory or when the product is in transit. These items are usually detected and corrected at the factory or by
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Braun® Limited Warranty

a dealer prior to delivery to the purchaser. You must inspect the product for this type of damage when you
take delivery. If you find any such defect or damage you must notify the selling dealer, or Braun, at the time
of delivery to have these items covered by this limited warranty and to have work performed on the items at
no cost to you as provided by this limited warranty.

EVENTS DISCHARGING BRAUN FROM OBLIGATION UNDER WARRANTY

The following shall completely discharge Braun from any express or implied warranty obligation to repair
or replace anything and void this warranty: misuse, neglect, collision, accidents, failure to provide routine
maintenance (See Owner’s Manual), unauthorized alteration, off road use, Acts of Nature, damage from
weather or the environment, theft, vandalism, tampering, fire, explosions, overloading the product and
odometer tampering.

LEGAL REMEDIES

Any action to enforce any portion of this limited warranty, or any implied warranty, must be commenced
within six (6) months after expiration of the warranty coverage period designated above or the action will be
barred because of the passage of time. Any performance of repairs shall not suspend this limitation period
from expiring. Any performance of repairs after the warranty coverage period has expired, or performance
of repairs regarding any thing excluded from coverage under this limited warranty shall be considered “good
will” repairs, and they will not alter the terms of this limited warranty, or extend the warranty coverage period
or the filing limitation period in this paragraph. In addition, since it is reasonable to expect that the product
will need some service during the warranty period; this warranty does not extend to future performance. It
only sets forth what Braun will do and does not guarantee anything about the product for any time period.
Nothing in this warranty, or any action of Braun, or any agent of Braun, shall be interpreted as an extension
of any warranty period or the filing limitation period in this paragraph. Some states do not allow a reduction
in the statute of limitations, so this reduction may not apply to you.

WARRANTY REGISTRATION and MISCELLANEOUS

Your warranty registration records should be completed and delivered to the appropriate companies, includ-
ing the Braun Delivery Checklist & Warranty form. That form must be returned to Braun within twenty (20)
days of purchase. The Braun warranty will not be registered unless this warranty registration is completed
and received by Braun. Failure to file this warranty registration with Braun will not affect your rights under
this limited warranty as long as you can present proof of purchase, but it can cause delays in obtaining the
benefits of this limited warranty, and it changes the start date of the warranty to the date of final assembly of
the product by Braun.

Braun agrees to repair or replace any of its factory installed parts found to have substantial defects within
the appropriate warranty period designated above, provided that the repair is authorized by Braun and car-
ried out by an authorized service center (a Braun labor schedule determines the cost allowance for repairs).
Braun will not honor any warranty claim for repairs or replacement of parts unless the claim is submitted
with the appropriate paperwork, and the work is completed by an independent, factory authorized service
center. The appropriate paperwork can be obtained by written or phone contact with Braun at the contact
information in this warranty.

Braun reserves the right to designate where any warranty work can be performed. Braun also reserves
the right to examine any defective workmanship or part prior to giving any authorization for warranty work.
Braun'’s return authorization procedure must be adhered to in order to process any warranty claims.

THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY ALSO HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE.
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