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	State of South Carolina

Request for Proposal


	Solicitation Number

Date Printed

Date Issued

Procurement Officer

Phone

E-Mail Address
	06-S7151

Richard Brinkley

(803) 737-3620

rbrinkley@mmo.state.sc.us


LINK BACK TO CONTRACT SHEETS
DESCRIPTION:  Procurement Card or Procurement/Travel Card "Umbrella" Program for the State of South Carolina

USING GOVERNMENTAL UNIT:  STATEWIDE TERM CONTRACT

[image: image1.png]



The Term "Offer" Means Your "Bid" or "Proposal".


SUBMIT OFFER BY (Opening Date/Time):  May 11, 2006 @ 2:30 P.M.
See "Deadline For Submission of Offer" provision
QUESTIONS MUST BE RECEIVED BY:
April 07, 2006
See "Questions From Offerors" provision
NUMBER OF COPIES TO BE SUBMITTED:
One (1) original and Seven (7) copies (marked 'copy')

Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior.
SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:



MAILING ADDRESS:
PHYSICAL ADDRESS:


Materials Management Office
1201 Main St. - Suite 600

P.O. Box 101103
Capitol Center

Columbia, S.C. 29211
Columbia, S.C. 29201

See "Submitting Your Offer" provision
	
CONFERENCE TYPE:
Pre-Proposal

DATE & TIME:
04/06/2006 10:00 AM
As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions
	LOCATION:
Budget & Control Board (MMO)

1201 Main Street

Suite 600

Columbia, SC     29201


	AWARD & AMENDMENTS
	Award will be posted at the Physical Address stated above on. The award, this solicitation, and any amendments will be posted at the following web address: http://www.procurement.sc.gov


	You must submit a signed copy of this form with Your Offer. By submitting a bid or proposal, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date.

	NAME OF OFFEROR                                   (Full legal name of business submitting the offer)


	OFFEROR'S TYPE OF ENTITY:

(Check one)

□ Sole Proprietorship

□ Partnership

□ Corporation (tax-exempt)
□ Corporate entity (not tax-exempt)
□ Government entity (federal, state, or local)
□ Other _________________________

                    (See "Signing Your Offer" provision.)

	AUTHORIZED SIGNATURE

   (Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named above.)
	

	TITLE                                                                        (Business title of person signing above)


	

	PRINTED NAME                     (Printed name of person signing above)
	DATE SIGNED
	

	Instructions regarding Offerors name: Any award issued will be issued to, and the contract will be formed with, the entity identified as the offeror above. An offer may be submitted by only one legal entity. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	STATE OF INCORPORATION                                                               (If offeror is a corporation, identify the state of Incorporation.)



	TAXPAYER IDENTIFICATION NO.
                                        (See "Taxpayer Identification Number" provision)
	STATE VENDOR NO.
              (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)


COVER PAGE MMO (JAN. 2006)


PAGE TWO

(Return Page Two with Your Offer)

	HOME OFFICE ADDRESS (Address for Offerors home office / principal place of business)
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)


	
	Area Code

	Number
	Extension
	Facsimile

	
	E-mail Address




	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)

	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders” and "Contract Documents" clauses)

	⁪ Payment Address same as Home Office Address

⁪ Payment Address same as Notice Address (check only one)
	⁪ Order Address same as Home Office Address

⁪ Order Address same as Notice Address (check only one)


	ACKNOWLEDGMENT OF AMENDMENTS

Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue.

See "Amendments to  Solicitation" Provision
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	DISCOUNT FOR PROMPT PAYMENT

See "Discount for Prompt Payment" clause
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


	PREFERENCES – SC RESIDENT VENDOR PREFERENCE (June 2005): Section 11-35-1524 provides a preference for offerors that qualify as a resident vendor. A resident vendor is an offeror that (a) is authorized to transact business within South Carolina, (b) maintains an office* in South Carolina, (c) either (1) maintains a minimum $10,000.00 representative inventory at the time of the solicitation, or (2) is a manufacturer which is headquartered and has at least a ten million dollar payroll in South Carolina, and the product is made or processed from raw materials into a finished end-product by such manufacturer or an affiliate (as defined in section 1563 of the Internal Revenue Code) of such manufacturer, and (d) has paid all assessed taxes. If applicable, preference will be applied as required by law.
	OFFERORS REQUESTING THIS PREFERENCE MUST INITIAL HERE. ______________.

	
	*ADDRESS AND PHONE OF IN-STATE OFFICE

	
	⁪ In-State Office Address same as Home Office Address

⁪ In-State Office Address same as Notice Address
                                                                      (check only one )


	PREFERENCES – SC/US END-PRODUCT (June 2005): Section 11-35-1524 provides a preference to vendors offering South Carolina end-products or US end-products, if those products are made, manufactured, or grown in SC or the US, respectively. An end-product is the item identified for acquisition in this solicitation, including all component parts in final form and ready for the use intended. The terms “made,” “manufactured,” and “grown” are defined by Section 11-35-1524(B). By signing your offer and checking the appropriate space(s) provided and identified on the bid schedule, offeror certifies that the end-product(s) is either made, manufactured or grown in South Carolina, or other states of the United States, as applicable. Preference will be applied as required by law.
	IF THIS PREFERENCE APPLIES TO THIS PROCUREMENT, PART VII (BIDDING SCHEDULE) WILL INCLUDE A PLACE TO CLAIM THE PREFERENCE.

OFFERORS REQUESTING THIS PREFERENCE MUST CHECK THE APPROPRIATE SPACES ON THE BIDDING SCHEDULE.


PAGE TWO (JAN. 2006)



End of Page Two
Solicitation Outline

I. 
Scope of Solicitation

II.
Instructions to Offerors


A.
General Instructions

B.
Special Instructions

III.
Scope of Work / Specifications

IV.
Information for Offerors to Submit

V.
Qualifications

VI.
Award Criteria

VII.
Terms and Conditions


A.
General 


B.
Special

VIII.
Bidding Schedule / Cost Proposal

IX.
Attachments to Solicitation


I. Scope of Solicitation


ACQUIRE SERVICES (January 2006): The purpose of this solicitation is to acquire services complying with the enclosed description and/or specifications and conditions.
OVERALL PURPOSE FOR THIS REQUEST FOR PROPOSAL

The purpose of this Request for Proposal is to solicit sealed proposals from qualified offerors to establish a contract to provide the State of South Carolina with Procurement Card Services, or, alternately, an umbrella program for both Procurement Card and Travel Card Services. This contract will run for five (5) years with the option for 2 additional one (1) year periods for renewal.

GENERAL

This Procurement Card Program and/or Travel Card Program is a  mandatory contract for all state agencies and institutions if they are interested  in having either a Procurement  Card and/or a Travel Card program. This contract proposal is optional for counties & political subdivisions. 

The Procurement Card Program currently has approximately 13,366 cards in force with total annual volume for 2005 of $164,809,000 which represents $136,801,000 for state agencies & institutions and $28,008,000 for counties and political subdivisions. However, past volume may not be indicative of future potential volume. 

The Travel Card Program currently has approximately 1,800 cards in force with an annual volume for 2005 of more than $5,000,000. However, past volume may not be indicative of future potential volume.


MAXIMUM CONTRACT PERIOD -– ESTIMATED (January 2006): August 1, 2006 through July 31, 2013.  Dates provided are estimates only. Any resulting contract will begin on the date specified in the notice of award. See clause entitled "Term of Contract – Effective Date / Initial Contract Period".
II. Instructions To Offerors – A. General Instructions

DEFINITIONS (JANUARY 2006) EXCEPT AS OTHERWISE PROVIDED HEREIN, THE FOLLOWING DEFINITIONS ARE APPLICABLE TO ALL PARTS OF THE SOLICITATION.

AMENDMENT – means a document issued to supplement the original solicitation document.

BOARD – means the South Carolina Budget & Control Board.

BUYER – means the Procurement Officer.

CHANGE ORDER - means any written alteration in specifications, delivery point, rate of delivery, period of performance, price, quantity, or other provisions of any contract accomplished by mutual agreement of the parties to the contract. 

CONTRACT - See clause entitled “Contract Documents & Order of Precedence.”

CONTRACT MODIFICATION – means a written order signed by the Procurement Officer, directing the contractor to make changes which the changes clause of the contract authorizes the Procurement Officer to order without the consent of the contractor.

CONTRACTOR - means the Offeror receiving an award as a result of this solicitation.
COVER PAGE – means the top page of the original solicitation on which the solicitation is identified by number. Offerors are cautioned that Amendments may modify information provided on the Cover Page.

OFFER – means the bid or proposal submitted in response this solicitation. The terms “Bid” and “Proposal” are used interchangeably with the term “Offer.”

OFFEROR – means the single legal entity submitting the offer. The term “Bidder” is used interchangeably with the term “Offeror.” See bidding provisions entitled “Signing Your Offer” and “Bid/Proposal As Offer To Contract.” 

ORDERING ENTITY - Using Governmental Unit that has submitted a Purchase Order.

PAGE TWO – means the second page of the original solicitation, which is labeled Page Two. 
PROCUREMENT OFFICER – means the person, or his successor, identified as such on the Cover Page.

YOU and YOUR – means Offeror.

SOLICITATION – means this document, including all its parts, attachments, and any Amendments.

STATE – means the Using Governmental Unit(s) identified on the Cover Page.

SUBCONTRACTOR – means any person having a contract to perform work or render service to Contractor as a part of the Contractor’s agreement arising from this solicitation.

USING GOVERNMENTAL UNIT – means the unit(s) of government identified as such on the Cover Page. If the Cover Page names a “Statewide Term Contract” as the Using Governmental Unit, the Solicitation seeks to establish a Term Contract [11-35-310(35)] open for use by all South Carolina Public Procurement Units [11-35-4610(5)].
WORK - means all labor, materials, equipment and services provided or to be provided by the Contractor to fulfill the Contractor’s obligations under the Contract.

AMENDMENTS TO SOLICITATION (JANUARY 2006) (a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov. (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged.

AWARD NOTIFICATION (JANUARY 2006) Notice regarding the State’s intent to award a contract will be posted at the location specified on the Cover Page. The date and location of posting will be announced at opening. If the contract resulting from this Solicitation has a total or potential value in excess of fifty thousand dollars, such notice will be sent to all Offerors responding to the Solicitation and any award will not be effective until the sixteenth day after such notice is given.

BID / PROPOSAL AS OFFER TO CONTRACT (JANUARY 2006) By submitting Your Bid or Proposal, You are offering to enter into a contract with the Using Governmental Unit(s). Without further action by either party, a binding contract shall result upon final award. Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror on the Cover Page. An Offer may be submitted by only one legal entity; “joint bids” are not allowed.


BID ACCEPTANCE PERIOD (JANUARY 2006) In order to withdraw Your Offer after the minimum period specified on the Cover Page, You must notify the Procurement Officer in writing.

BID IN ENGLISH & DOLLARS (JANUARY 2006) Offers submitted in response to this solicitation shall be in the English language and in US dollars, unless otherwise permitted by the Solicitation.

BOARD AS PROCUREMENT AGENT (AUG 2004) (a) Authorized Agent. All authority regarding the conduct of this procurement is vested solely with the responsible Procurement Officer. Unless specifically delegated in writing, the Procurement Officer is the only government official authorized to bind the government with regard to this procurement. (b) Purchasing Liability. The Procurement Officer is an employee of the Board acting on behalf of the Using Governmental Unit(s) pursuant to the Consolidated Procurement Code. Any contracts awarded as a result of this procurement are between the Contractor and the Using Governmental Units(s). The Board is not a party to such contracts, unless and to the extent that the board is a using governmental unit, and bears no liability for any party’s losses arising out of or relating in any way to the contract.

CERTIFICATION REGARDING DEBARMENT AND OTHER RESPONSIBILITY MATTERS (JANUARY 2006)

(a)(1) By submitting an Offer, Offeror certifies, to the best of its knowledge and belief, that-

(i) Offeror and/or any of its Principals-

(A) Are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any state or federal agency;

(B) Have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them for: commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, state, or local) contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, or receiving stolen property; and

(C) Are not presently indicted for, or otherwise criminally or civilly charged by a governmental entity with, commission of any of the offenses enumerated in paragraph (a)(1)(i)(B) of this provision.

(ii) Offeror has not, within a three-year period preceding this offer, had one or more contracts terminated for default by any public (Federal, state, or local) entity.

(2) "Principals," for the purposes of this certification, means officers; directors; owners; partners; and, persons having primary management or supervisory responsibilities within a business entity (e.g., general manager; plant manager; head of a subsidiary, division, or business segment, and similar positions).

(b) Offeror shall provide immediate written notice to the Procurement Officer if, at any time prior to contract award, Offeror learns that its certification was erroneous when submitted or has become erroneous by reason of changed circumstances.

(c) If Offeror is unable to certify the representations stated in paragraphs (a) (1), Offer must submit a written explanation regarding its inability to make the certification. The certification will be considered in connection with a review of the Offerors responsibility. Failure of the Offeror to furnish additional information as requested by the Procurement Officer may render the Offeror nonresponsible.

(d) Nothing contained in the foregoing shall be construed to require establishment of a system of records in order to render, in good faith, the certification required by paragraph (a) of this provision. The knowledge and information of an Offeror is not required to exceed that which is normally possessed by a prudent person in the ordinary course of business dealings.

(e) The certification in paragraph (a) of this provision is a material representation of fact upon which reliance was placed when making award. If it is later determined that the Offeror knowingly or in bad faith rendered an erroneous certification, in addition to other remedies available to the State, the Procurement Officer may terminate the contract resulting from this solicitation for default.

CODE OF LAWS AVAILABLE (JANUARY 2006): The South Carolina Code of Laws, including the Consolidated Procurement Code, is available at http://www.scstatehouse.net/code/statmast.htm. The South Carolina Regulations are available at: http://www.scstatehouse.net/coderegs/statmast.htm.


COMPLETION OF FORMS / CORRECTION OF ERRORS (JANUARY 2006): All prices and notations should be printed in ink or typewritten.  Errors should be crossed out, corrections entered and initialed by the person signing the bid. Do not modify the solicitation document itself (including bid schedule). (Applicable only to offers submitted on paper.)

DEADLINE FOR SUBMISSION OF OFFER (JANUARY 2006) Any offer received after the Procurement Officer of the governmental body or his designee has declared that the time set for opening has arrived, shall be rejected unless the offer has been delivered to the designated purchasing office or the governmental bodies’ mail room which services that purchasing office prior to the bid opening. [R.19-445.2070(H)]

DRUG FREE WORK PLACE CERTIFICATION (JANUARY 2006) By submitting an Offer, Contractor certifies that, if awarded a contract, Contractor will comply with all applicable provisions of The Drug-free Workplace Act, Title 44, Chapter 107 of the South Carolina Code of Laws, as amended


DUTY TO INQUIRE (JANUARY 2006) Offeror, by submitting an Offer, represents that it has read and understands the Solicitation and that its Offer is made in compliance with the Solicitation. Offerors are expected to examine the Solicitation thoroughly and should request an explanation of any ambiguities, discrepancies, errors, omissions, or conflicting statements in the Solicitation. Failure to do so will be at the Offerors risk. Offeror assumes responsibility for any patent ambiguity in the Solicitation that Offeror does not bring to the State’s attention. 


ETHICS ACT (JANUARY 2006) By submitting an Offer, You certify that You are in compliance with South Carolina’s Ethics, Government Accountability, and Campaign Reform Act of 1991, as amended. The following statutes require special attention: (a) Offering, giving, soliciting, or receiving anything of value to influence action of public employee – Section 8-13-790, (b) Recovery of kickbacks – Section 8-13-790, (c) Offering, soliciting, or receiving money for advice or assistance of public official – Section 8-13-720, (d) Use or disclosure of confidential information – Section 8-13-725, and (e) Persons hired to assist in the preparation of specifications or evaluation of bids – Section 8-13-1150.

OMIT TAXES FROM PRICE (JANAURY 2006): Do not include any sales or use taxes in your price that the State may be required to pay.

PROTESTS (JANUARY 2006) Any prospective bidder, offeror, contractor, or subcontractor who is aggrieved in connection with the solicitation of a contract shall protest within fifteen days of the date of issuance of the applicable solicitation document at issue. Any actual bidder, offeror, contractor, or subcontractor who is aggrieved in connection with the intended award or award of a contract shall protest within fifteen days of the date notification of award is posted in accordance with this code. A protest shall be in writing, submitted to the appropriate chief Procurement Officer, and shall set forth the grounds of the protest and the relief requested with enough particularity to give notice of the issues to be decided. [§ 11-35-4210]


PUBLIC OPENING (JANUARY 2006) Offers will be publicly opened at the date / time and at the location identified on the Cover Page, or last Amendment, whichever is applicable

QUESTIONS FROM OFFERORS (JANUARY 2006): (a) Any prospective offeror desiring an explanation or interpretation of the solicitation, drawings, specifications, etc., must request it in writing. Questions must be received by the Procurement Officer no later than five (5) days prior to opening unless otherwise stated on the Cover Page. Label any communication regarding your questions with the name of the procurement officer, and the solicitation's title and number. Oral explanations or instructions will not be binding. Any information given a prospective offeror concerning a solicitation will be furnished promptly to all other prospective offerors as an Amendment to the solicitation, if that information is necessary for submitting offers or if the lack of it would be prejudicial to other prospective offerors. (b) The State seeks to permit maximum practicable competition. Offerors are urged to advise the Procurement Officer – as soon as possible – regarding any aspect of this procurement, including any aspect of the Solicitation that unnecessarily or inappropriately limits full and open competition. 


REJECTION/CANCELLATION (JANUARY 2006) The State may cancel this solicitation in whole or in part. The State may reject any or all proposals in whole or in part. [SC Code Section 11-35-1710 & R.19-445.2065.]

RESPONSIVENESS / IMPROPER OFFERS (JANUARY 2006)

(a) Bid as Specified. Offers for supplies or services other than those specified will not be considered unless authorized by the Solicitation. 

(b) Multiple Offers. Offerors may submit more than one Offer, provided that each Offer has significant differences other than price. Each separate Offer must satisfy all Solicitation requirements. If this solicitation is an Invitation for Bids, each separate offer must be submitted as a separate document. If this solicitation is a Request for Proposals, multiple offers may be submitted as one document, provided that you clearly differentiate between each offer and you submit a separate cost proposal for each offer, if applicable. 

(c) Responsiveness. Any Offer which fails to conform to the material requirements of the Solicitation may be rejected as nonresponsive. Offers which impose conditions that modify material requirements of the Solicitation may be rejected. If a fixed price is required, an Offer will be rejected if the total possible cost to the State cannot be determined. Offerors will not be given an opportunity to correct any material nonconformity. Any deficiency resulting from a minor informality may be cured or waived at the sole discretion of the Procurement Officer. [R.19-445.2070 and Section 11-35-1520(13)]

(d) Price Reasonableness: Any offer may be rejected if the Procurement Officer determines in writing that it is unreasonable as to price. [R. 19-445.2070].

(e) Unbalanced Bidding. The State may reject an Offer as nonresponsive if the prices bid are materially unbalanced between line items or subline items. A bid is materially unbalanced when it is based on prices significantly less than cost for some work and prices which are significantly overstated in relation to cost for other work, and if there is a reasonable doubt that the bid will result in the lowest overall cost to the State even though it may be the low evaluated bid, or if it is so unbalanced as to be tantamount


RESTRICTIONS APPLICABLE TO OFFERORS (JANUARY 2006) Violation of these restrictions may result in disqualification of your offer, suspension or debarment, and may constitute a violation of the state Ethics Act. (a) After issuance of the solicitation, you agree not to discuss this procurement activity in any way with the Using Governmental Unit or its employees, agents or officials. All communications must be solely with the Procurement Officer. This restriction may be lifted by express written permission from the Procurement Officer. This restriction expires once a contract has been formed.  (b) Unless otherwise approved in writing by the Procurement Officer, you agree not to give anything to any Using Governmental Unit

SIGNING YOUR OFFER (JANUARY 2006) Every Offer must be signed by an individual with actual authority to bind the Offeror. (a) If the Offeror is an individual, the Offer must be signed by that individual. If the Offeror is an individual doing business as a firm, the Offer must be submitted in the firm name, signed by the individual, and state that the individual is doing business as a firm. (b) If the Offeror is a partnership, the Offer must be submitted in the partnership name, followed by the words “by its Partner,” and signed by a general partner. (c) If the Offeror is a corporation, the Offer must be submitted in the corporate name, followed by the signature and title of the person authorized to sign. (d) An Offer may be submitted by a joint venturer involving any combination of individuals, partnerships, or corporations.  If the Offeror is a joint venture, the Offer must be submitted in the name of the Joint Venture and signed by every participant in the joint venture in the manner prescribed in paragraphs (a) through (c) above for each type of participant. (e) If an Offer is signed by an agent, other than as stated in subparagraphs (a) through (d) above, the Offer must state that is has been signed by an Agent. Upon request, Offeror must provide proof of the agent's authorization to bind the principal.

STATE OFFICE CLOSINGS (JANUARY 2006) If an emergency or unanticipated event interrupts normal government processes so that offers cannot be received at the government office designated for receipt of bids by the exact time specified in the solicitation, the time specified for receipt of offers will be deemed to be extended to the same time of day specified in the solicitation on the first work day on which normal government processes resume. In lieu of an automatic extension, an Amendment may be issued to reschedule bid opening. If state offices are closed at the time a pre-bid or pre-proposal conference is scheduled, an Amendment will be issued to reschedule the conference. Useful information may be available at: http://www.scemd.org/myscgovweb/weather.html.

SUBMITTING CONFIDENTIAL INFORMATION (AUGUST 2002):  (An overview is available at www.procurement.sc.gov) For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the word "CONFIDENTIAL" every page, or portion thereof, that Offeror contends contains information that is exempt from public disclosure because it is either (a) a trade secret as defined in Section 30-4-40(a)(1), or (b) privileged and confidential, as that phrase is used in Section 11-35-410. For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the words "TRADE SECRET" every page, or portion thereof, that Offeror contends contains a trade secret as that term is defined by Section 39-8-20 of the Trade Secrets Act. For every document Offeror submits in response to or with regard to this solicitation or request, Offeror must separately mark with the word "PROTECTED" every page, or portion thereof, that Offeror contends is protected by Section 11-35-1810. All markings must be conspicuous; use color, bold, underlining, or some other method in order to conspicuously distinguish the mark from the other text. Do not mark your entire response (bid, proposal, quote, etc.) as confidential, trade secret, or protected! If your response or any part thereof, is improperly marked as confidential or trade secret or protected, the State may, in its sole discretion, determine it nonresponsive. If only portions of a page are subject to some protection, do not mark the entire page. By submitting a response to this solicitation or request, Offeror (1) agrees to the public disclosure of every page of every document regarding this solicitation or request that was submitted at any time prior to entering into a contract (including, but not limited to, documents contained in a response, documents submitted to clarify a response, and documents submitted during negotiations), unless the page is conspicuously marked "TRADE SECRET" or "CONFIDENTIAL" or "PROTECTED", (2) agrees that any information not marked, as required by these bidding instructions, as a "Trade Secret" is not a trade secret as defined by the Trade Secrets Act, and (3) agrees that, notwithstanding any claims or markings otherwise, any prices, commissions, discounts, or other financial figures used to determine the award, as well as the final contract amount, are subject to public disclosure. In determining whether to release documents, the State will detrimentally rely on Offerors marking of documents, as required by these bidding instructions, as being either "Confidential" or "Trade Secret" or "PROTECTED". By submitting a response, Offeror agrees to defend, indemnify and hold harmless the State of South Carolina, its officers and employees, from every claim, demand, loss, expense, cost, damage or injury, including attorney’s fees, arising out of or resulting from the State withholding information that Offeror marked as "confidential" or "trade secret" or "PROTECTED". (All references to S.C. Code of Laws.)


SUBMITTING YOUR OFFER OR MODIFICATION (JANUARY 2006) (a) Offers and offer modifications shall be submitted in sealed envelopes or packages (unless submitted by electronic means) – (1) Addressed to the office specified in the Solicitation; and (2) Showing the time and date specified for opening, the solicitation number, and the name and address of the bidder. (b) If you are responding to more than one solicitation, each offer must be submitted in a different envelope or package.  (c) Each Offeror must submit the number of copies indicated on the Cover Page. (d) Offerors using commercial carrier services shall ensure that the Offer is addressed and marked on the outermost envelope or wrapper as prescribed in paragraphs (a)(1) and (2) of this provision when delivered to the office specified in the Solicitation. (e) Facsimile or e-mail offers, modifications, or withdrawals, will not be considered unless authorized by the Solicitation. (f) Offers submitted by electronic commerce shall be considered only if the electronic commerce method was specifically stipulated or permitted by the solicitation.

TAX CREDIT FOR SUBCONTRACTING WITH MINORITY FIRMS (JANUARY 2006) Pursuant to Section 12-6-3350, taxpayers, who utilize certified minority subcontractors, may take a tax credit equal to 4% of the payments they make to said subcontractors. The payments claimed must be based on work performed directly for a South Carolina state contract. The credit is capped at $25,000 per year or the total tax liability; whichever is lesser. The taxpayer is eligible to claim the credit for 6 consecutive taxable years beginning with the taxable year in which the credit is first claimed. There is no carry forward of unused credits. The credit may be claimed on Form TC-2, "Minority Business Credit." A copy of the subcontractor's certificate from the Governor's Office of Small and Minority Business (OSMBA) is to be attached to the contractor's income tax return. Taxpayers must maintain evidence of work performed for a State contract by the minority subcontractor. Questions regarding the tax credit and how to file are to be referred to: SC Department of Revenue, Research and Review, Phone: (803) 898-5786, Fax: (803) 898-5888. The subcontractor must be certified as to the criteria of a "Minority Firm" by the Governor's Office of Small and Minority Business Assistance (OSMBA). Certificates are issued to subcontractors upon successful completion of the certification process. Questions regarding subcontractor certification are to be referred to: Governor's Office of Small and Minority Business Assistance, Phone: (803) 734-0657, Fax: (803) 734-2498. Reference: SC §11-35-5010 – Definition for Minority Subcontractor & SC §11-35-5230 (B) – Regulations for Negotiating with State Minority Firms.

TAXPAYER IDENTIFICATION NUMBER (JANUARY 2006): (a) If Offeror is owned or controlled by a common parent as defined in paragraph (b) of this provision, Offeror shall submit with its Offer the name and TIN of common parent.

(b) Definitions: "Common parent," as used in this provision, means that corporate entity that owns or controls an affiliated group of corporations that files its Federal income tax returns on a consolidated basis, and of which the offeror is a member. "Taxpayer Identification Number (TIN)," as used in this provision, means the number required by the Internal Revenue Service (IRS) to be used by the offeror in reporting income tax and other returns. The TIN may be either a Social Security Number or an Employer Identification Number.

(c) If Offeror does not have a TIN, Offeror shall indicate if either a TIN has been applied for or a TIN is not required. If a TIN is not required, indicate whether (i) Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United States; (ii) Offeror is an agency or instrumentality of a state or local government; (iii) Offeror is an agency or instrumentality of a foreign government; or (iv) Offeror is an agency or instrumentality of the Federal Government.


VENDOR REGISTRATION MANDATORY (JANUARY 2006): You must have a state vendor number to be eligible to submit an offer. To obtain a state vendor number, visit www.procurement.sc.gov and select “New Vendor Registration.” (To determine if your business is already registered, go to "Vendor Search".) Upon registration, you will be assigned a state vendor number. Vendors must keep their vendor information current.  If you are already registered, you can update your information by selecting “Change Vendor Registration.”  (Please note that vendor registration does not substitute for any obligation to register with the South Carolina Secretary of State (803-734-2170) or the South Carolina Department of Revenue (803-898-5391 or 803-898-5804).

WITHDRAWAL OR CORRECTION OF OFFER (JANUARY 2006) Offers may be withdrawn by written notice received at any time before the exact time set for opening. If the Solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time before the exact time set for opening. A bid may be withdrawn in person by a bidder or its authorized representative if, before the exact time set for opening, the identity of the person requesting withdrawal is established and the person signs a receipt for the bid. The withdrawal and correction of Offers is governed by S.C. Code Section 11-35-1520 and Regulation 19-445.2085. 


II. Instructions To Offerors – B. Special Instructions


CONFERENCE – PRE-BID/PROPOSAL (JANUARY 2006):  Due to the importance of all offerors having a clear understanding of the specifications and requirements of this solicitation, a conference of potential offerors will be held on the date specified on the cover page. Bring a copy of the solicitation with you.  Any changes resulting from this conference will be noted in a written amendment to the solicitation. Your failure to attend will not relieve the Contractor from responsibility for estimating properly the difficulty and cost of successfully performing the work, or for proceeding to successfully perform the work without additional expense to the State. The State assumes no responsibility for any conclusions or interpretations made by the Contractor based on the information made available at the conference. Nor does the State assume responsibility for any understanding reached or representation made concerning conditions which can affect the work by any of its officers or agents before the execution of this contract, unless that understanding or representation is expressly stated in this contract.

CONTENTS OF OFFER (RFP) – SPO (JANUARY 2006): (a) Offers should be complete and carefully worded and should convey all of the information requested.  (b) Offers should be prepared simply and economically, providing a straightforward, concise description of Offerors capabilities to satisfy the requirements of the RFP.  Emphasis should be on completeness and clarity of content. (c) Each copy of your offer should be bound in a single volume where practical.  All documentation submitted with your offer should be bound in that single volume. (d) If your offer includes any comment over and above the specific information requested in the solicitation, you are to include this information as a separate appendix to your offer. Offers which include either modifications to any of the solicitation’s contractual requirements or an Offerors standard terms and conditions may be deemed non-responsive and not considered for award.

DISCUSSIONS WITH BIDDERS (JANUARY 2006) After opening, the Procurement Officer may, in his sole discretion, initiate discussions with you to discuss your bid. Discussions are possible only if your bid is apparently responsive and only for the purpose of clarification to assure your full understanding of the solicitation's requirements. Any discussions will be documented in writing and shall be included with the bid.

MAGNETIC MEDIA – REQUIRED FORMAT: As noted on the cover page under the section titled “Number of Copies to be Submitted”, an original hard copy of your offer must be accompanied by the specified number of copies in both hard copy form and in the following electronic format: compact disk (CD) in one of the following formats: CD-R; DVD ROM; DVD-R; or DVD+R. Formats such as CD-RW, DVD-RAM, DVD-RW, DVD-+RW, or DVIX are not acceptable and will result in the Offerors proposal being rejected. Every CD must be labeled with Offerors name, solicitation number, and specify whether contents address technical proposal or business proposal. If multiple CD sets are provided, each CD in the set must be appropriately identified as to its relationship to the set, e.g., 1 of 2. Each CD must be identical to the original hard copy. File format shall be MS Word 97 or later.

MAIL PICKUP (JANUARY 2006): The State Procurement Office picks up all mail from The US Postal Service once daily around 8:30 a.m. (excluding weekends and holidays). See provision entitled Deadline for Submission of Offer.

OFFERING BY ITEM (JANUARY 2006):  Offers may be submitted for one or more items.  

OPENING PROPOSALS – PRICES NOT DIVULGED (JANUARY 2006): In competitive sealed proposals, prices will not be divulged at opening. [§ 11-35-1530 & R. 19-445.2095(c) (1)]

PROTEST – CPO - MMO ADDRESS (JANUARY 2006): Any protest must be submitted in writing to the Chief Procurement Officer, Materials Management Office, 1201 Main Street, Suite 600, Columbia, SC  29201.


III. Scope of Work / Specifications

DELIVERY / PERFORMANCE LOCATION – PURCHASE ORDER (JANUARY 2006):  After award, all deliveries shall be made and all services provided to the location specified by the Using Governmental Unit in its purchase order.
OPTION #1

THE PROCUREMENT CARD PROGRAM – BASE PROPOSAL
The State of South Carolina desires to obtain the ability to make small purchases (in most cases up to $1,500.00 per transaction) through the use of a procurement card. The offeror is to provide services to each state agency, institution, county & political subdivision participating in this program. At the present time, there are some 137 total agencies signed up for this program comprising 83 state agencies & institutions & 55 counties & political subdivisions. The services provided by the offeror for purchase card services shall conform to the State of South Carolina Purchase Card Policy & Procedures Manual as shown of the State MMO Web Site (www.state.sc.us/mmo/ ). All cards issued under this program are the direct liability of the state of South Carolina. 

INTRODUCTION
The State is seeking services of a private provider to provide purchasing card services for State Agencies, Institutions of Higher Education, and Local Political Subdivisions.  The State’s intent is to increase the efficiency of the purchasing system by eliminating unnecessary steps and paperwork currently required to make purchases  An award will be made to a single card firm which shall implement and operate a Corporate Purchasing Card Program in accordance with requirements stated herein.

The purpose of the Procurement Card Program of the RFP is to provide the State with a means to make small purchases and other targeted purchases through the use of the Purchasing Card Program. Small purchases are defined as those transactions/purchases under $1,500. However, the state may propose to increase the $1,500 transaction limit at anytime. Initially we anticipate the following structure: TIER 1 – 0 to $1,500; TIER 2 – designated procurement and accounts payable personnel; $100,000 per transaction. TIER 3 – according to each individual agency procurement certification. Purchases made in the State Purchasing Card Program will follow the guidelines of the following three purchase group classifications, and MMO will provide the contractor the classification for each agency participating in the State program.

· Group A:  State Agencies whose payments are disbursed through the State Comptroller General’s Office. At present due to system limitations, purchases are generally limited to transactions that do not require 1099 reporting. It is anticipated that this limitation will be eliminated with the implementation of SCEIS, which is the State of South Carolina’s new automated financial/operating & reporting system. 

· Group B:  Institutions of Higher Education (Lump Sum) agencies who have been delegated authority which allows payments to be made from agency checking accounts.  Purchases (supplies/services) are generally limited to transactions under $1,500, but may assume the TIER Structure as noted above.
· Group C:  Counties & Local Political Subdivisions will determine supply/service purchases and develop their own purchasing limitations.

Throughout the remainder of this document, when referring to State Agencies, Institutions of Higher Education, Counties and Political Subdivisions, the generic term “Agencies” will be used. 

Agencies which have been pre-approved by the Material’s Management Office (MMO), and (other lump sum agencies needing to deviate from the terms of this contract must submit a letter, with adequate justification, to MMO requesting an exception).

The Purchasing Card Program must provide reasonable controls which prevent the use of the card for purchases that are restricted by guidelines in each classification.  

All State agencies will be eligible to use the Purchasing Card contract.  Within each agency, a designated office will be responsible for developing its own individual program for all purchasing card transactions.  The requirements and quantities listed herein will vary from agency to agency.  The State reserves the right to expand, revise, add, delete, adjust or otherwise modify the contract in response to requirements of individual agencies.  Such changes will be implemented by written modifications to the contract.

The Materials Management office (MMO) is designated as the Issuing Office for this Request for Proposal on behalf of the State of South Carolina.  Henceforth, any reference to the State is applicable to the Issuing Office representing the State.
A. GENERAL REQUIREMENTS
1. Implementation Plan:  The contractor shall develop a State Purchasing Card Program Implementation Plan, in accordance with the requirements of this document, whereby authorized agency personnel use the contractor’s program for purchasing routine goods and supplies up to specified dollar amounts.  Examples of authorized purchases are:

· 
Computer Supplies



Seminars/Classes

· 
Books 





Office Equipment

· 
Video/Audio Tapes 



Promotional items

· 
Emergency Items 




Electrical Supplies

· 
Machine Parts 




Membership Dues (agency professional associations).
· 
Non-1099 Services



Airline Tickets

2. Management Responsibilities: While the general responsibilities are clearly defined, the contractor must demonstrate a flexible management style.  The contractor will coordinate with a designated office (within each agency) who will, in turn, determine to whom the cards should be issued based upon the purchasing authority of each individual(s). Issuance of the card to any employee shall have the prior written approval of the agency’s procurement office or a designated business office.  Under no circumstances should a card(s) be issued to a “Work Section or “Agency” only. The contractor shall ensure that all processes function in an efficient and effective manner.

3. Management Information Systems:  A major goal is to secure a dynamic management information and reporting system.  This system must allow for the distribution of costs by cost center and account type, permit the distribution and approval of charges through a web or local area network, and allow for the smooth transfer of accounting information to each agency’s accounting network. The State is in the process of converting to SAP and desires information systems that are SAP Compatible.
4. Contract Modifications:  The agency and the contractor will adjust and refine the programs with the needs of the user in mind, and make any changes or adjustments required for excellence in service and cost savings.  This will be accomplished at the discretion of the State utilizing written modifications to the contract.

5. Financial Information:  The contractor will provide, in an accurate and timely manner, any financial and statistical information requested by the State.  The contractor shall abide by the approved communication channels discussed herein.

6. Evaluation System:  The contractor shall provide a comprehensive evaluation system that is adhered to throughout the duration of the contractor's performance.  The evaluation system shall utilize a variety of levels and techniques of quality and performance measurements and assessments.  This evaluation methodology is subject to the approval of the State Procurement Office.  

7. Dedicated Contract Management:  The contractor shall designate and provide the name of a program manager/team member(s) to act as point(s) of contact for each agency in all matters pertaining to the contract.  The State shall be notified in writing of any change(s) in the designation of the program manager/team.  The contractor must maintain a twenty-four (24) Hour Help line for cardholder problems (i.e., program, accounting, and technical support including emergencies).  The help line must be available at no additional cost to the State and must include a toll free telephone and fax number.  If available, an e-mail address provides additional benefit.

8. Training Program:  The contractor shall develop a training program (including tutorials, lessons plans etc.,) and instruct agencies and individuals participating in the program of its features, benefits, and controls.

9. Approved Endorsement:  The contractor shall not use the name of the State of South Carolina nor reference any endorsement from the State in any advertisement without the express written approval of the State.

10. Independent Contractor:  The contractor is an independent contractor and will not, under any circumstances, be considered an employee or servant/agent of the State, nor will any of its employees or agents be considered agents of the State.  Neither the contractor nor its employees or agents, have any authority to bind the State in any respect.

11. On-going Objectives:  Through the term of the contract, the contractor will assist the State in achieving the following objectives:

· Simplify State purchasing transactions;

· Reduce administrative expenses related to purchasing transactions;

· Provide management reports regarding purchasing transactions on a timely basis,

· Educate cardholders on the Purchase Card Program (emphasizing procedures to maximize rebates).
· Promote & expand the Procurement Card Program
One hundred thirty eight (137) State agencies & Political Subdivisions are currently using approximately 13,366 Purchasing Cards. However, the contract does not guarantee any number of cards nor transactions.  The number of cards required in the future will depend on the State’s needs, and how the contractor proposes to set up accounts and sub-accounts.

B.  PROGRAM REQUIREMENTS
1. Program Application:  As previously mentioned in Section A (Note 1), the generic group classification term “Agencies” will be used throughout the remainder of this document, for State Agencies, Institutions of Higher Education, and Political Subdivisions.
General purchases of supplies shall not exceed the guidelines of each group classification per transaction including freight, handling charges or any other related charges, except sales tax.  The State will not accept any liability or financial responsibility for any charge in excess of the authorized transaction limit.  This limit is subject to change at the discretion of the State.

2. Additional Charges:  The State shall not be charged any fees solely for the purpose of establishing an account regardless of the purchasing activity on that account:

a) Annual Fees - The contractor must not assess an annual fee for use of the Purchase Card.

b) Transaction Fees - The contractor must not assess any transaction fee for use of the Purchase Card.

c) Financial and Interest Charges - The contractor must not assess any finance or interest charges on current balances.  The contractor may assess a finance/interest charge on overdue balances, but only in accordance with the State of South Carolina Consolidated Procurement Code. 

d) Late Charges - The State shall not be assessed any late charges when payment is delayed due to a disagreement between the State and the contractor regarding the quantity, quality or time of delivery of any equipment, materials, supplies, or services or the accuracy of any invoice. 

3. Billing Procedures:  Billing shall be provided on a monthly basis and in a format to be agreed upon by the agency.

a) Billing statements must identify details of transactions for cardholders for each agency.  The contractor shall provide the flexibility to issue multiple account numbers for each State agency with separate billings for each account number.  The contractor shall cooperate with each agency to accommodate fiscal year end cut-off at June 30 of each year.

b) The State intends to use the contractor’s Merchant Category Codes (MCC), Purchase Category Codes (PCC), and/or nomenclature(s).  Consequently, the State must be provided with a listing of these codes/terms and must be informed before an enhancement or change is made to the codes/terms by the contractor. The contractor shall also provide the State with any new codes, updates of current codes, and deleted codes as provided by the industry in an efficiently & timely manner. The state may also on occasion request that the contractor expand the list of eligible MCC Codes.

c) Electronic transmittal of billing information is preferred. However, all State agencies may not currently be prepared to use Electronic Data Interchange (EDI) as a primary means of transmitting billing information.  Until all agencies can fully function in an EDI environment, the contractor must provide options for billing information via a magnetic format (preferably diskette) or hard copy, etc.  In addition, the contractor must also be prepared to determine EDI formats for those agencies currently using the EDI system.  

d) Billing information must be able to differentiate:

· Agency Name

· Account Number

· Vendor Name

· Transaction Date

· Amount

· Card Number

· Cardholder’s Name For Each Transaction

e) Billing shall occur on a monthly basis with invoicing/statements sent to the address specified by each agency, which may include the following:

· Agency cardholder(s) (individual’s statements only) at the agency address

· Accounts Payable at agency address

· Agency Procurement Office etc.,

4. Information Elements (Cardholder Master File):
a) The cardholder master file must contain, at a minimum, the following elements:

· account name

· account address

· account number

· alpha/numeric accounting code (22 characters min.)

· per transaction limit

· daily spending limit

· maximum transactions per month

· monthly spending limit

· approved SIC or merchant codes

· expiration date

· approving authority/official

· additional fields as may be requested.

b) The contractor shall be required to use agency determined identification codes versus the retailer code where items were purchased.  The contractor must also develop a method/code(s) by which to identify the specific retailer.  In addition the contractor must provide agencies with procedures to interpret the codes.

c) The contractor will be required to enter vendor codes, expenditure numbers and any other data required by the State.  The State wants to know what was purchased, where purchased, when purchased, amount purchased and who purchased it.

5. Payment:  The contractor shall accept payment through the use of Electronic Funds Transfer (EFT), Electronic Data Interchange (EDI) or checks.  Payments shall be made (In Accordance with the South Carolina Procurement Code) directly to the contractor or to any bank account established by the contractor to receive payments from the State within 30 days of billing. However, as new technology changes and upgrades are made available, the state may want to explore the possibility of remitting payments by EFT or EDI on a daily overnight basis.

6. Disputed Billings:  The contractor shall provide a method for resolution of any disputed billings.  If an agency’s authorized cardholder is determined, by means of the discrepancy resolution method, to be at fault on disputed charges, that agency must pay for goods and services received.

7. Reports:  Reports must be developed by the contractor.  Agencies shall specify which reports and master lists are to be distributed, at what levels, on what media, and frequency:
a) The contractor must transmit reports by hard copy, all magnetic formats (tape, disk, etc.), microfilm/fiche, or by EDI.

b) The contractor must identify and sort reports by individual cardholder and agency accounts throughout the reporting system.

c) The contractor shall develop a system which will assist the State in identifying sales and transactions with minority and disadvantaged business enterprises as defined by the South Carolina Consolidated Procurement Code.

d) The contractor must mail reports to designated individuals within five days of the close of the billing cycle.

e) The contractor shall assist the State in retrieving copies of any individual transaction receipts (facsimile acceptable).  The copy of the receipt shall show the merchandise purchased, the amount of the purchase and the signature of the individual receiving the merchandise as a minimum.

f) The following is a representative, but not all inclusive, list of reports the State desires:

	REPORT NAME
	DESCRIPTIONS 

	Cardholder Activity
	Itemizes cardholder transaction

	Supervisory Summary
	Reveals transactions for all cardholders who report to a specific supervisor

	Office or Unit Activity
	Makes clear cardholder transactions for specific agencies / units within agencies

	Merchant Activity
	Itemizes purchases made by type of merchant - Statewide and agency

	Cardholder Change
	Changes to cardholder accounts

	Lost/Stolen Cards
	Enumerates lost or stolen card information

	Disputed Transactions
	Details status of disputed transactions

	Declined Transactions
	Explains transactions where use of the card was declined

	Ad Hoc or Customized
	Manipulates program data for special reporting

	Sales Tax
	Lists sales tax charged

	Minority Vendor Report
	Reporting List of Sales totals by minority vendor name

	1099 & Use Tax Report
	Reporting of Information for Use Tax preparation & 1099 totals for IRS reporting when payment for services is made.


8. 1099 Information: For Purchasing Classifications Group B and C, where purchasing cards can be used for intra/inter state services, the contractor must ensure agencies have access to the vendor’s data base for resolution of 1099 issues.

9. Issuance, Changes and Cancellation of Cards:  Cards will be issued in the name of individuals only. Agency accounts will not be allowed. The person named on the issued card shall be the "authorized user."  An agency may request changes to information in an authorized employee’s account.  The contractor will be promptly notified, in writing, of all canceled cards (due to retirement, discharge or resignation etc.,) and those cards will be shredded, whenever possible, and recorded by the owning agency.  State agencies shall not be liable for charges incurred after written notices to cancel cards have been sent and received by the contractor.

10. Card Delivery:  All new and change card requests must be delivered to the respective agency address within ten (10) working days after notification.

11. Card Replacement:  The contractor must replace lost or stolen cards within ten (10) working days after notification thereof.

12. Card Format-Design: Cards must be embossed with the individual’s name or the agency’s name, if a group of employees is authorized.  Cards must be customized, including color, artwork and logos (ex. State Seal) as per State requirements.  The contractor may propose a unique card design, however, the card shall have the following elements as a minimum

· The name, STATE OF SOUTH CAROLINA

· The phrase, FOR OFFICIAL USE ONLY (printed on the face)

· Name of the Agency, ______________________________

· Name of Individual Cardholder,  _____________________

· The contractor's toll-free help number (printed on the back)

No reference to ATM’s shall appear on the card nor will any “Cash Advances be permitted.”
13. Liability:  State agencies shall be liable for the use of Purchasing Cards by authorized users, provided that the use is within the monthly and single purchase limits established for the specific account.  State agencies which fail to promptly report purchases made with lost or stolen Purchasing Cards may be liable. Agencies shall not, however, be liable for charges incurred after written notice to cancel lost or stolen cards have been sent and received by the contractor.

14. Unauthorized Charges:  State agencies shall not be liable for charges resulting from unauthorized use.  Unauthorized use is defined as any use or purchase which is prohibited by State or Federal law, rules, procedures, or executive order, any purchase which is prohibited by mutual agreement between the State and the contractor, or any use by an unauthorized user.
15. Controls/Restrictions:  The contractor shall provide controls which will prevent the use of the card for purchasing some commodities and/or services.  Restrictions may include, but are not limited to: vehicles, fuel, food/meals, hotel/motel rooms, doctors fees, lawyers fees, accountants fees, architects/engineers fees, travel services/tickets, entertainment services, etc.  These are meant to be representative and not all inclusive.  The selection of exclusions (in accordance with the Purchase Group Classifications) will be at the agencies’ discretion.  With approval from the Comptroller General’s office, Group A State Agencies must have the flexibility to block and un-block Merchant Category Codes.  State agencies shall also select predetermined purchase and activity limits (daily and monthly), transaction limits (daily and monthly), and merchant restrictions. MERCHANDISE RETURNED SHALL BE CREDITED TO THE ACCOUNT CHARGED.  UNDER NO CIRCUMSTANCE SHALL CASH BE GIVEN FOR CREDIT DUE.  ALSO, CASH ADVANCES ARE STRICTLY PROHIBITED!

16. Program Enhancement:  The contractor must have an established program to recruit new businesses for inclusion in the purchasing card program.  This program will also apply when notified by State agencies that the contractor's card could not be accepted.  The State also desires periodic listings of participating vendors along with their location.

17. Purchase Card Levels:  There are three (3) major purchasing card levels, offering varying degrees of reporting and control capabilities.

· Level 1 permits a standard credit card type transaction.

· Level 2 cards provide more details about sales tax and applicable accounting information

· Level 3 cards require extra software to record such items as quantities, product codes and descriptions.


The Contractor shall provide for and report the highest level of data activity that the merchants are reporting to the 
contractor bank in this Purchasing Card Program. 

18. Mail Lists and Promotional Material:  The selling of the mail lists containing the names of, or other information relating to, agencies which have requested cards is absolutely prohibited.  The insertion of materials will generally be restricted to material(s) pertaining to the Purchasing Card Program.  Promotional materials may be permitted occasionally but shall be reviewed and approved by the State prior to any such insertion.
19. Additional Services:  If any additional services are added to the contractor’s product line, the State reserves the option, to include these services in the contract after due consideration of price, if any, and/or benefit, with written modifications.
20. System Upgrades. Contractor shall provide to each agency(s) at no cost all program enhancements and/or upgrades of current technology as it becomes available during the life of the Procurement Card Contract.
21. SAP Compliant The proposed systems hardware & software offered by contractor must be certified as “SAP Compliant” from the start of & duration of this contract.
22. Lost or Stolen Cards:  Neither the State nor the card holder will be liable for any charges resulting from unauthorized use of any card in the event a card has been reported lost or stolen (which includes internet pirating).

C. TRANSITION REQUIREMENTS
1. Transition Plan:  The State currently has a Visa Purchasing Card Contract with Bank of America.  The current contract will expire on July 31, 2006.  One of the main objectives of the new contract is to ensure a smooth transition, if Bank of America is not re-selected as the successful contractor. Even if unsuccessful, Bank of America has pledged to continue to be 100% supportive throughout the transition period.  Also, the selected contractor of this RFP is required to define and establish transition procedures with the applicable time periods be implemented at the end of this contract.

If necessary, current card holder agencies will be afforded ample time to bring online the new electronic platform and the new purchasing cards before voiding the existing cards.

OPTION #2
THE TRAVEL CARD PROGRAM – OPTIONAL – OFFER UNDER “UMBRELLA” PROGRAM
The State of South Carolina has an active travel card program which incorporates the overall travel policies and procedures of participating agencies using the state travel card. This contract allows state agencies, institutions, counties & political subdivisions the opportunity to obtain travel charge cards to be used for official travel & related expenses. This card is used for airline travel expenses, meals, rental car services, lodging, etc. The cards issued to employees for business travel are an employee liability based upon that employees overall credit worthiness as the State of South Carolina assumes no direct liability whatsoever.

A. GENERAL REQUIREMENTS
1. Implementation Plan:  The contractor shall develop a State Travel Card Program Implementation Plan, in accordance with the requirements of this document, whereby authorized personnel are issued a Travel Charge Card, based upon that individuals credit worthiness, to be used for official state travel business expenses, including conferences, conventions, dining, lodging, car rental, and other authorized expenses.

2. Authorized Users:  Services to be provided under this RFP will be available to all employees of State Agencies, Institutions of Higher Education, and Local Political Subdivisions as defined in the South Carolina Consolidated Procurement Code, to include elected and appointed State officials and other  persons traveling on behalf of the State. 

3. Management Responsibilities:  While the general responsibilities are clearly defined, the contractor must demonstrate a flexible management style.  The contractor will coordinate with a designated office (within each agency) who will, in turn, determine to whom the cards should be issued.  Issuance of the card to any employee shall have the prior written approval of the agency’s procurement office or a designated business office.  The contractor shall ensure that all processes function in a efficient and effective manner.

4. Contract Modifications:  The agency and the contractor will adjust and refine the programs with the needs of the user in mind, and make any changes or adjustments required for excellence in service and cost savings.  This will be accomplished at the discretion of the State utilizing written modifications to the contract.

5. Financial Information:  The contractor will provide, in an accurate and timely manner, any financial and statistical information requested by the State.  The contractor shall abide by the approved communication channels discussed herein.

6. Evaluation System:  The contractor shall provide a comprehensive evaluation system to be used throughout the life of the contract that will enable the State to assess the contractor’s performance.  The initial evaluation system and any subsequent enhancements are subject to the approval of the State Procurement Office.  

7. Dedicated Contract Management:  The contractor shall designate and provide the name of a program manager/team member(s) to act as point(s) of contact for each agency in all matters pertaining to the contract.  The State shall be notified in writing of any change(s) in the designation of the program manager/team.  The contractor must maintain a twenty-four (24) Hour Help line for cardholder problems (i.e., technical support, adjustment of accounts, including emergencies).  The help line must be available at no additional cost to the State and must include a toll free telephone and fax number.  If available, an e-mail address provides additional benefit.

8. Approved Endorsement:  The contractor shall not use the name of the State of South Carolina nor reference any endorsement from the State in any advertisement without the express written approval of the State.

9. Independent Contractor:  The contractor is an independent contractor and will not, under any circumstances, be considered an employee or servant/agent of the State, nor will any of its employees or agents be considered agents of the State.  Neither the contractor nor its employees or agents, have any authority to bind the State in any respect.

10. On-going Objectives:  Through the term of the contract, the contractor will assist the State in achieving the following objectives:

· Reduce administrative expenses related to travel transactions;

· Provide management reports regarding travel transactions,

· Educate cardholders on the Travel Card Program (emphasizing procedures to maximize rebates).

B. PROGRAM REQUIREMENTS
1. LIABILITY
A) State of South Carolina:  The State shall not accept any liability or financial responsibility for any charges incurred either by individual employees’ charge cards or for any charges due to the contractor.  Although the State shall instruct employees that assigned cards are to be used for official State travel expenses, the contractor must look to the employee for payment of all charges.

B) Cardholder:  Each individual State employee authorized to have a charge card under the Program is solely responsible and liable for any and all charges incurred through utilization of the card and for all resulting payment due the contractor.

C) Lost or Stolen Cards:  Neither the State nor the card member will be liable for any charges resulting from unauthorized use of any card in the event a card has been reported lost or stolen (which includes internet pirating).

D) Contractor:  It shall be the contractor’s responsibility to collect delinquent card member accounts and to collect payment from State employees.  State agency administrative representatives will notify the contractor of employee terminations.

2. CARD ISSUANCE, RENEWAL AND ADMINISTRATION
A) Timing and Eligibility:  The initial card issue will be completed within 20 calendar days of receipt of an Agency’s cardholder list.  The list will be signed by the Agency Head.  No applications will be required for the initial issue.  Subsequent cards will be issued based on a process outlined in the Contractor’s offer and may include an application requirement.  The contractor must be prepared to either provide the embossed cards to the State agency at the agency office location or send each card to the employee’s residence address.  The card must be imprinted, at a minimum, with the employee’s name, the employee’s card account number, and the State of South Carolina must also be imprinted on the card.  (The name of the State is for identification purposes only).  The contractor must be able to accommodate any unique, additional, imprinted information on the card based on a State agency’s preference and concurrence with the issuing office.  Each offeror must specify the space limitation of their card and any possible imprint alternatives within their proposal response.
B) Application, Approval and Cancellation Application:  The contractor shall, as part of their implementation plan, provide the necessary application forms and instructional materials used in the application process and direct card issuance process.  The contractor shall also provide a sufficient number of staff representatives to assist in the sign-up and application process for all State agency participants.  

The use of any company “Agreement” must be tailored to the requirements of this RFP and approved by the Issuing Office.

C) Approval and Cancellation:  The contractor will not deny issuance of a card to any State employee. The State is not requiring the contractor to issue any cards in contradiction to its established credit policy. If the contractor issues a travel card and later determines by credit review after issuing the card that the employee does not meet its overall credit policy, the contractor shall have the authority to cancel an employee’s card.
D) No Preset Expenditure Limit:  The contractor shall not establish any preset expenditure or spending limit on any State employee.  If, after utilization of the card, any State employee proves to warrant imposition of a spending limit, then the contractor shall contact the respective agency’s authorized representative and after their concurrence, proceed to impose a limit on an individual basis.

E) Additional Cards and Card Replacement:  The contractor must fulfill an emergency card replacement request within 48 hours of notification by the State employee of a lost or stolen card.  The contractor shall be responsible for establishing the written procedure for emergency card replacement and for instructing the cardholders on such a procedure.  If a request is made for additional cards for a State agency, the contractor must fulfill the request within seven (7) to ten (10) business days after receipt of the request.

3. Automatic Insurance and Benefits
A) Travel Accident and Baggage Accident Insurance:  The contractor shall provide the maximum possible Travel Accident Insurance and Baggage Accident Insurance for every authorized trip by a State employee.

B) Vehicle Insurance:  The contractor must provide primary full value collision/damage rental car coverage at no charge when payment is made by the travel card.

C) Card Fees:  The contractor shall provide all charge cards and all services as part of the charge card program.

4. Billing Procedures
A) Individual State Employee Accounts:  The contractor shall provide an individual employee account payment system whereby individual travel charge cards are issued to each authorized State employee to be used for official State travel business expenses, including but not limited to conferences, conventions, dining, lodging, car rental, and other authorized establishments.  The contractor shall bill all charges incurred through the use of the individual account and card directly to the employee on a monthly basis.

B) Delinquency Assessments and Interest Charges:  The contractor cannot assess a delinquent charge on the State or its agencies.  There shall be no interest or carrying charges assessed on current balances due.  The contractor may charge to an employee’s previously delinquent account a delinquent charge on sixty (60) days or more past due, whichever is greater.  Delinquency assessments cannot exceed the maximum allowed by law, which is one and one-half percent (1.5%) per month.

C) Discrepancies, Refunds and Adjustments:  The contractor must cooperatively work with the individual cardholders in resolving billing discrepancies and other problems.

5. Management Information Reports/Automation Services:

A) Basic Management Information Reports:  The contractor shall supply management information reports reflecting the travel expenditure activity of the State.  The format of such reports may follow the contractor’s established format but shall reflect, at a minimum, the following:

1) Monthly statewide activity reports by State agency.

2) Monthly vendor analysis report Statewide by travel establishment/industry (i.e., lodging, food, car rental, etc.) and location, with expenditures for each.

3) Monthly vendor analysis report by State agency by travel establishment/industry location.

4) Quarterly statewide airline analysis by city-pair location.

5) Quarterly statewide airline analysis by common carrier in statewide aggregate.

B) Customized Management Information Reports:  The contractor shall provide, as requested by the State and in a time frame agreeable with the contractor, any customized or specialized management information reports.  The contractor shall assist the issuing office in determining and subsequently developing any user reports required, but not identified at this time.

6. Customer Service:  

A) The contractor shall supply the following customer services:

1) Cost-free travelers checks.

2) Cash advances.

3) Personal check cashing.

4) Lost/stolen card replacement.

5) Confirmed lodging reservations guaranteed with charge card for both domestic and international travel.

6) Dedicated service representative(s). 

The contractor must maintain a twenty-four (24) hour help line for card holder problems (i.e., adjustments to accounts, and technical support, including emergencies) The help line shall be available at no additional cost to the State and shall include a toll free phone and fax number.  If available, an email address provides additional benefit.

7) Foreign currency exchange and currency conversion.  International charges billed in local U.S. currency.

8) Feedback systems to receive information from travelers regarding problems and experiences encountered with charge card usage and billing.

9) Informational meetings and seminars to update and advise State travelers on current events affecting charge card procedures and, also, to provide orientation on new charge card programs.

B) Project Manager:  The contractor shall designate a project manager to act as the point of contact in all matters relative to the provision of services required.  Full information must be furnished by offerors as to the designated project manager’s background experience and overall ability to provide project management services to the State.  The issuing office shall be notified in writing of any change made in the designated project manager.

The State reserves the right to approve any project manager designated by the contractor, and to request a change in project manager if the State, after consultation with the contractor, deems it necessary.

7. Quality Control
A) Quality Control Systems:  The contractor shall maintain effective quality control systems to ensure accuracy in the following areas:

1) Billing and Expense Processing:

a) Ensuring validity and appropriateness of expense items on billing statements.

b) Coordination of expense items with travel vendors and travel agents.

c) Insurance against billing of expenses incurred through canceled cards.

2) Customer Service Functions:

a) Accuracy of responses made to customer inquiries.

b) Quality in card production and distribution.

c) Timeliness in renewing and reissuing cards or in replacing lost or stolen cards.

d) Accuracy in claims processing for lost and stolen baggage services, travel accident insurance, and rental car coverage’s.

3) Contract Management:

a) Ensuring proper adherence to the initial contract terms.

b) Ensuring proper adherence to subsequent changes to the contract terms.

4) Management Information Reports:  (accuracy and timeliness of data)

a) Centralized State Level Reporting

b) Local State Agency and Political Subdivision Reporting

B) Security:  Cardholders personal data shall be protected.  Cardholder personal 

information shall not be disseminated to anyone unless specifically authorized by the cardholder.

C) Incentives:  Incentive Disclosure Forms shall be signed prior to releasing cards to card 

      holders.

8. Implementation Services
A) Orientation of State Agencies:  The contractor shall conduct orientation sessions with State agencies and State travelers prior to operational start-up.  Additional sessions may be required at the request of the issuing office.  Such sessions shall address procedures to be followed by applicable State agency personnel in utilizing the services.

B) Service Coverage:  The contractor must provide card issuance and maintenance services to the State, as well as billing services to all locations where State agencies and their employees are based.

C) Expansion of Service Coverage:  The contractor shall expand service coverage to additional locations and to additional State agencies as required by the State from time to time when new State agencies are created by the legislature or when State agencies request corporate charge card services in accordance with the Program.
9. Additional Services:  The offeror may provide any additional services not specified herein.  Any additional services offered will be considered in evaluating proposals received.  Also, indicate the price or fee for additional services, if any.

10. Features and Other Benefits:  Offerors must explain the rebate/credit program offered to the State (if available). As a prerequisite, the contractor shall not charge any card fees (transaction fees, up-front fees or any additional charges) to any cardholder for the purpose of enabling the contractor to offer the State a rebate.
IV. Information For Offerors To Submit

INFORMATION FOR OFFERORS TO SUBMIT - EVALUATION (JANUARY 2006): In addition to information requested elsewhere in this solicitation, offerors should submit the following information for purposes of evaluation:  

(Note:  In order to be considered, at a minimum, you must furnish information on the Base Proposal for the Procurement Card.  In addition, you may offer a proposal for the “Umbrella” Program encompassing the Procurement Card and Travel Card.)

PROCUREMENT CARD – BASE PROPOSAL:

1.  COVER LETTER:
Submit a cover letter which includes a summary of the Offerors ability to perform the services described herein and statement that the offeror is willing to perform those services in accordance with the RFP and enter into a contract with the State.  The cover letter must be signed by a person having the authority to commit the offeror to a contract.

  2.  PROPOSAL FORMAT
Proposals must be organized in the exact order in which the requirements (PART III, SCOPE OF WORK) are presented in the RFP.  All pages must be numbered.  Each paragraph in the proposal must correspond to solicitation and reference the paragraph number in the corresponding section of the RFP.  It is also helpful to cite the paragraph number, sub-letter/number and repeat the text of the requirement as it appears in the RFP.  If a response covers more than one page, the offeror must repeat the section number and subsection at the top of the next page.  The proposal must also contain a table of contents which cross references the RFP requirements (PART III, SCOPE OF WORK).  Information which the offeror desires to present that does not fall within any of the requirements of the RFP should be inserted at an appropriate place or be attached at the end of the proposal and designated as additional material.  Proposals that are not organized in this manner risk elimination from consideration if the evaluators are unable to find where the RFP requirements are specifically addressed.
A.    STRENGTH OF PROGRAM & A DEMONSTRATED UNDERSTANDING, TECHNICAL APPROACH:
1. Technical Approach:  Demonstrate an understanding of the project, including technical approach and ability of corporate management to provide timely and effective support to clients.
2. Purchase Liability:  Indicate the maximum dollar amount and maximum length of time for which the State shall be liable for purchases on lost or stolen cards.  Proposals which do not identify a liability limit may be considered non-responsive.

3. Disputed Billings:  Provide a method for resolution of disputed billings.  Include a description of disputed billing process and cite other available billing options which may be beneficial to state agencies.

4. Assistance Procedures:  Provide a description of proposed assistance procedures.

5. Recruiting Minority Businesses:  Describe program for recruiting new, minority and disadvantaged business.

6. Card Restrictions:  Describe controls which will prevent the use of the card(s) for restricted goods and services. (Refer to Program Requirements).

7. Enrollment Setup Information:  Describe procedures for enrolling agencies in the program, including the required account setup information, cardholder name, master file contents, authorizations, applications, forms and signatures (provide samples).  Specify time frames for providing cards to eligible employees once the agency takes the necessary enrollment steps.

8. Card Levels:  Using the definition of card levels (PART IV Scope of Work, B, 18), offerors must specify the level of the card they are presenting in their offer and briefly discuss their data acceptance and transmission processing capabilities at different levels.  If, however, the contractors acceptance, definitions, and/or interpretations widely differs from the explanations in PART IV, the contractor must define their own level(s) and incorporate those differences throughout their offer.

9.   Tax Recommendations/Solutions:  Use Tax is the tax owed by residents on businesses of a state with sales tax on purchases made out of state.  With requisitions and purchase orders, it was simple to track Use Tax because every single purchase had a visible paper trail.  Purchasing cards have a disadvantage when it comes to calculating sales or Use Taxes.  Offerors are requested to provide recommended solution(s) for tracking the payment of Use Tax information. The tracking of IRS 1099 information on each payment is crucial to each agencies accounting system.  
10.    Future Requirements/Capabilities of Purchasing Card:  For planning purposes, use one to three years (1 to 3) from the date of this RFP to develop future requirements.  The State envisions a system where changes will be instantly accessible on the Internet so that mistakes and fraud can be quickly identified, and budgets can be carefully managed through a centralized, real time, system.  The effectiveness of the State’s purchasing productivity program, in the next millennium, will be measured by how well the internet is being utilized.  Therefore, the State requests each offeror address how your company may provide remote access via the Internet, using secure transaction protocols and other platforms, which will enhance each agency’s ability to operate more efficiently. With the goal in mind of maximizing savings via integrating the purchasing card with existing systems (e.g., Travel and Entertainment (T&E), Fleet and Smart Card), briefly explain the process your company would use to combine (integrate) all three card systems onto an existing purchasing card platform.

 11. Features and Other Benefits:  Offerors must explain the rebate/credit program offered to the State (if available).  To allow for easy comparison, offerors shall translate the percentage of dollars returned as a rate of return.  In addition, offerors shall indicate how they will be available to instruct each agency as to how to maximize rebates.  Further, offerors shall discuss how they will use report indicators to determine if agencies are using cards in the most effective and cost efficient manner possible. The offeror will suggest solutions individual agencies may use to enhance the Purchasing Card Program.

12.  New Purchase Card Issuing Procedures:  Describe procedures for providing new purchase cards (not replacements) to employees of agencies already enrolled in the program, including all required account setup information, master file contents, authorizations, applications, forms and signatures (provide samples) and whether the procedure can be accomplished with an “on-line” automated request.  Also, specify time frames for providing the cards.

13. Samples:  Description and samples of management and other reports which can be provided to the State and participating agencies.

14. Explanation of Processing Platform:  Explain the processing platform (software packet) that is necessary to communicate with the bank.  Include in the details whether web based or client server environment and type of hardware required to implement the software.

15.  Additional Services:  Identify any additional services which may be offered to the State during the term of the contract.  These services will not be part of the evaluation but may be made a part of the contract at the sole discretion of the    State.  Also, indicate the price or fee, associated with these services, if any.
16.  Proposed fees, if any, and Financial Charges:  Each offeror must clearly show ALL current/potential fees the State may be culpable for if the State uses the Offerors’ purchasing card.  The State will not be responsible for fees not shown in the offer.  For evaluation purposes, each offeror must clearly disclose any terms of agreements with vendors for participation in this Program and for accepting the card.  The offeror must state the cost suppliers must pay for acceptance of the Offerors purchase card (e.g., supplier must pay 3% of the transaction amount to the purchase card company).  The State shall be advised of and receive the benefit of any applicable discounts or rebates.  Describe the finance / interest overdue balance charge process including the percentage assessment.
    B.    COMPANY BACKGROUND, HISTORY, REFERENCES, EXPERIENCE, QUALIFICATIONS AND TRANSITION PROCEDURES:

1. Provide background and financial resource information and a statement that the offeror is regularly engaged in the business of providing services of this type, to include the number of years.

2. A complete description and location of Offerors Program and other facilities available for support of the operation to include the following items:

a) Number of non-travel related South Carolina merchant locations which will accept the card offered (include a list)
b) Number of active cardholder accounts nationwide

c) Number of merchant locations which will accept the card offered nationwide and in South Carolina.

d) The job descriptions and qualifications of the Project Manager and of personnel team directly employed by the offeror, whose responsibility it will be to provide and support the Program required by this contract.

e) A list of references of service contracts of this character, type, and size for the last three (3) years. The intent is for offerors to demonstrate they have experience in implementing, performing and administering contracts similar to the Program requested herein.  Information provided must include, but is not limited to:
· Title and Name of Contact Person 

· Program Description 

· Program Dates 

· Number of Cardholders 

· Dollar Volume of Purchase Card Program 

· Address 

· Phone number(s) 

               Reference account must not be company owned.

f) A description of any other factors concerning the Offerors service plan, personnel, and service facilities which will substantiate its ability to properly maintain the service levels required in the contract.

g) Explain basic electronic system, as well as comments about expansion options or plans.
C.    THE REBATE PERCENTAGE  The computation of rebates are to be based on the following scenario: (1) The total state annual spend volume totals will be based upon the Procurement Card Program Only; (2) the dollar volume assumption is to be based on a total annual spend volume amount of $200,000,000 with approximately 13,300 cards currently open; (3) payment(s) to contractor will be made either through the use of Electronic Funds Transfer (EFT), Electronic Data Interchange (EDI) or checks. (4) Payments shall be made (In Accordance with the South Carolina Procurement Code) directly to the contractor or to any bank account established by the contractor to receive payments from the State within 30 days of billing; (4) payment of rebates and reporting shall be made based upon the state calendar year; (5) this contractor rebate is to be based on the total net annual purchase volume of all agencies, departments, institutions, and authorities that choose to participate in this Program Rebate. (See Attachment #3 at the end of solicitation for completion).
D.    PRESENTATIONS: The top three (3) or more offerors receiving the highest scores from the Award Criteria  Items A - C plus E will be asked to give a one and one half (1 ½ ) hour presentation to the evaluation panel, with the presentation content and structure to be determined by the offeror. This presentation will be followed by a thirty 30 minute session for questions, answers and discussion with the evaluation panel.  
         Offeror representatives who would supervise and be involved in the State Card Account should be the key presenters in the presentation. 
         The presentations (Award Criteria D) will then be scored and added to Award Criteria A – C plus E for a total overall score.  The offeror receiving the highest overall score (Award Criteria A -E) will be awarded the contract.
          The State will have sole discretion in determining the number of Offerors invited to present to the evaluation committee.  
 To be considered for a presentation, Offerors must have a mathematical chance to become the highest scored after  
 application of “presentation” scores.
E.   TRANSITION PLAN REQUIREMENTS:
1. Transition Time Line:  In order to ensure a smooth transition (if required), offerors will find (See Attachment #1at the end of this document) a Transition Time Line (TTL) chart.  It is imperative that offerors fill in the estimated time it will take to complete each TTL task and return the completed form with each offer.  If the offerors detect any required tasks that were omitted, include those tasks in the TTL submission and provide additional narrative as required.  Based on inputs from current purchasing card users, a transition plan delineating the offerors’ capacity to provide purchasing card services for State agencies is considered very important, therefore, adequacy and completeness of your TTL response is crucial.

2. State Purchasing Card Current Users:  For Planning purposes, use the list of cardholders (agencies) and agency statistics, (Click on Attachment #2 at the end of this document) in the preparation of all offers.

3. InfoSpan, Eagles & Works:  Currently, InfoSpan, Eagles & Works (3 separate programs now operating within the P Card Contract) are being used by agencies throughout South Carolina. However, only one program can be selected and used by each agency in the P Card Program. The contractor must illustrate the capability to access/capture InfoSpan, Eagles & Works Program data fields, as used by our current contractor (or do the same illustration using their own custom programs) manipulate the data into their format, and download transaction data directly into agency unique financial platforms.  To ensure evaluators understand the process (Transitioning from InfoSpan, Eagles & Works programs), each offeror must indicate how or if they will use consultants during the transition phase (e.g., interfacing general ledger files).  Special attention to detail must be adhered to in the offerors Transitioning plan.  Offerors should also explain to affected agencies, in detail what to expect during the transition, with particular consideration given to the amount of procurement program disruption each agency can anticipate.

4. Agency Unique Training Requirements:  Offerors must also indicate how their Transition Team(s) will train and assist agencies which have several satellite offices operating in each of South Carolina’s forty-six (46) counties.

5. Replacement System:  If accessing and using current financial platforms are not feasible, offerors must provide a clear and detailed description how the transition will proceed.  Offerors must indicate if they currently have a transition plan on the shelf, how they will go about executing that plan, and if they have performed a similar transition in the last four (4) years.  Again, if the offerors anticipates any data transfer interruption in any agency’s current financial programs, list all steps, delineate all tasks, and provide a TTL necessary to bring on line the Offerors new system.
  Attachment #1 is an integral part of this Request for Proposal.  Please complete the Transition Time Line form and  
  return with your offer.


 A.  TRAVEL CARD – ADDITIONAL INFORMATION REQUIRED TO OFFER UNDER “UMBRELLA” PROGRAM
COMPANY BACKGROUND, HISTORY, REFERENCES, EXPERIENCE, QUALIFICATIONS:

1. Provide background and financial resource information and a statement that the offeror is regularly engaged in the business of providing services of this type, to include the number of years.

2. A general description and organizational chart which addresses the overall organization and the relationship of its component parts to one another.

3. A complete description and location of Offerors Program and other facilities available for support of the operation to include the following items:

a) Number of travel related South Carolina merchant locations which will accept the card offered (include a list)
b) Number of active cardholder accounts nationwide

c) Number of travel merchant locations which will accept the card offered nationwide and in South Carolina.

d) The job descriptions and qualifications of the Project Manager and of personnel team directly employed by the offeror, whose responsibility it will be to provide and support the Program required by this contract.`

e) A list of references of service contracts of this character, type, and size for the last three (3) years.  Furnish statistics that indicate overall growth patterns over the past 3 years.  Also, specify any customer accounts, in excess of $16 million, lost over the last three (3) years and the reason(s) for such losses.  The intent is for offerors to demonstrate they have experience in implementing, performing and administering contracts similar to the Program requested herein.  Information provided must include, but is not limited to:
· Title and Name of Contact Person 

· Program Description 

· Program Dates 

· Number of Cardholders 

· Dollar Volume of Travel Card Program 

· Address 

· Phone number(s) 

               Reference accounts must not be company owned.

f) A description of any other factors concerning the Offerors service plan, personnel, and service facilities which will substantiate its ability to properly maintain the service levels required in the contract.

g) Explain basic electronic system, as well as comments about expansion options or plans.

B.     DEMONSTRATED UNDERSTANDING, TECHNICAL APPROACH:

1. Technical Approach:  Demonstrate an understanding of the project, including technical approach and ability of corporate management to provide timely and effective support to clients.
2. Purchase Liability:  Indicate the maximum dollar amount and maximum length of time for which the State shall be liable for purchases on lost or stolen cards.  Proposals which do not identify a liability limit may be considered non-responsive.

3. Disputed Billings:  Provide a method for resolution of disputed billings.  Include a description of disputed billing process and cite other available billing options which may be beneficial to state agencies.

4. Assistance Procedures:  Provide a description of proposed assistance procedures.

5. Recruiting Minority Businesses:  Describe program for recruiting new, minority and disadvantaged business.

6. Card Restrictions:  Describe controls which will prevent the use of the card(s) for restricted goods and services. (Refer to Program Requirements).

7. Application Procedures:  Describe procedures to be used in applying for a travel card, including the required account setup information, cardholder name, master file contents, authorizations, applications, forms and signatures (provide samples).  Specify time frames for providing cards to eligible employees once the agency takes the necessary enrollment steps.  Submit an example of a standard application form to be completed by state agencies and/or their employees.

8. New Travel Card Issuing Procedures:  Describe procedures for providing new travel cards (not replacements) to employees, including all required account setup information, master file contents, authorizations, applications, forms and signatures (provide samples) and whether the procedure can be accomplished with an “on-line” automated request.  Also, specify time frames for providing the cards.

9. Samples:  Description and samples of management and other reports which can be provided to the State and participating agencies.  Also, a copy of company ‘Agreement” for cardholders, if required.

10. Headquarters Location:  Identify the location of the headquarters office and the state of incorporation, if any.

11. Location of Offices/Outlets:  Locations of each office or outlet which provides charge card services must be specified.  This shall include the location of home offices, sales office and customer service facilities, and payment processing facilities.  The purpose of each of the offices must be clearly defined.

12. Number and location of Employees:  The total number of employees on the payroll must be specified by office/work location.  Additionally, indicate personnel numbers, if available, by location that are strictly devoted to servicing governmental accounts, with such governmental entities identified.

13. Basic Operational Philosophy:  Basic operational philosophy used in provision of a corporate charge card program must be described.  Such descriptions must address whether or not the offeror operates centralized service centers as opposed to smaller, dedicated branch service centers and, also, whether the offeror strives to make use of certain operational methods over others.

14. Financial Stature:  Documentation must be submitted which reflects the financial position of offerors.  Such documentation must include audited income statements and balance sheets for the past two (2) recently completed fiscal years.  

15. Problem Resolution Procedures:  Describe procedures utilized in addressing problem resolution requirements.  Such descriptions should be as complete as necessary to fully describe any standard procedures but, at a minimum, must identify what level of decision-making authority is required for the following types of problem situations:

a) Potential lost customer account.

b) Billing errors/discrepancies with individual cardholders (disgruntled cardholders regarding billings errors).

c) Provision of a non-standard report to a customer.

d) Billing problems with hotels, airlines, rental car firms, or any other establishment.

e) Delinquent payments from cardholders.

f) Misuse of charge card by cardholder.

16. Quality Control Systems:  Describe in detail standard quality control procedures which are currently in place that ensure accuracy of billing discrepancies in charges, bill reconciliation with establishments, and designation of delinquent accounts.  Also describe whether or not such procedures assure adherence to customer policies which may be in place.  Also indicate how quality control methods may differ from individual account processing to centralized accounts.

17. Management Information Processing: Describe your ability to produce management information reports described in sufficient detail to indicate capabilities to consolidate and correlate information received from various sources for combined reporting. Capabilities in this area must indicate any limitations as to abilities to receive information from these sources in various forms and formats, including direct interface, magnetic tape and hard copy reports.

Also identify capabilities to transmit reports by hard copy, all magnetic formats (tape, disk etc) microfilm/fiche, electronic Data Interchange (EDI) or the Internet, as well as through automated information exchange mechanisms which are consistent with current data processing equipment capabilities of the issuing office.

18. Association Memberships:  Identify any memberships in State organizations or associations such as National Hotel/Motel Association, National Restaurant Association, or any travel industry associations such as American Society of Travel Agents, Association of Retail Travel Agents, and Society of Travel Agents in Government or in other similar organizations.

19. Customer Services:  Describe customer service capabilities relative to the following points:

a) The average and maximum times to process a charge card application until receipt of the card by the applicant.

b) Procedures for reporting lost cards and how to obtain replacements.

c) The average and maximum times to receive normal replacement cards, calculated as in No. 2 above.

d) The average number of hours required to receive emergency replacement cards.

e) Procedures for canceling a card - Offerors must specify under what conditions they would cancel a card and, also, what procedures to follow for card cancellations initiated by the State.

f) Procedures used to resolve billing discrepancies.

g) Extent to which research is conducted in order to respond to customer inquiries.

h) Procedures used to handle regular delinquent payments.

i) Indicate the number of days after the first statement date before any action is taken to collect delinquent accounts (see PART IV, Scope of Work, 4.b.2).

j) Acceptance of the charge card by travel vendors and other establishments likely to be utilized by the State and any travel insurance benefits or other benefits offered to the State.  Indicate card acceptance separately for “Retail” and “Business”.

k) The average time to sign up establishments at request of the State or individual cardholders.

l) Any additional customer services offered.
 C.  FEATURES & OTHER BENEFITS: Offerors must explain the rebate/credit program offered to the State (if available). All rebates should be remitted to the Comptroller General’s Office for deposit into the State Treasury.  As a prerequisite, the contractor shall not charge any card fees (transaction fee, up-front fees or any additional charges) to cardholders for the purpose of enabling the contractor to offer the State a rebate.  


INFORMATION FOR OFFERORS TO SUBMIT – GENERAL (JANUARY 2006): Offerors shall submit a signed Cover Page and Page Two. Offerors should submit all other information and documents requested in this part and in parts II.B. Special Instructions; III. Scope of Work; V. Qualifications; VIII. Bidding Schedule/Cost Proposal; and any appropriate attachments addressed in section IX. Attachments to Solicitations.

OFFSHORE CONTRACTING

OFFSHORE CONTRACTING (JANUARY 2006)

Work that will be performed offshore by the Offeror and/or its subcontractors must be identified in the Offerors response.  For the purpose of this solicitation, offshore is defined as outside the 50 States and US territories.  Offeror is to include an explanation for the following:
(a)
What type of work is being contracted offshore?___________________________________
(b)
What percentage (%) of the total work is being contracted offshore?___________________________________
(c)
What percentage (%) of the total value of the contract is being contracted offshore?________________________

(d)
Provide a Service Level Agreement (SLA) demonstrating the arrangement between the off-shore contactor and the Offeror. Attach Service Level Agreement to this document or paste here. Data provided by the Offeror in regards to this clause is for information only and will not be used in the evaluation and determination of an award.


V. Qualifications

QUALIFICATION OF OFFEROR (JANUARY 2006): To be eligible for award of a contract, a prospective contractor must be responsible. In evaluating an Offerors responsibility, the State Standards of Responsibility [R.19-445.2125] and information from any other source may be considered. An Offeror must, upon request of the State, furnish satisfactory evidence of its ability to meet all contractual requirements. Unreasonable failure to supply information promptly in connection with a responsibility inquiry may be grounds for determining that you are ineligible to receive an award. S.C. Code Section 11-35-1810.

QUALIFICATIONS - MANDATORY MINIMUM (JANUARY 2006): 
(a) In order to be qualified to receive award, you must meet the following mandatory minimum qualifications: 
PROCUREMENT CARD:

· Card issuer for a nationally accepted credit/debit card.

· At least 5 program customers have > 10,000 cards issued.
· No contracts involving >  10,000 cards have been terminated for cause/defect in the past 5 years.  

TRAVEL CARD:

· Card issuer for a nationally accepted credit or debit card (must be accepted in all 50 states)

        NOTE:  International acceptance is preferred

· At least 5 program customers have ≥ 3700 cards issued        

· No contracts involving ≥ 3700 cards have been “Terminated for Cause / Default” in the past 5 years

(b) The Procurement Officer may, in his discretion, consider (1) the experience of a predecessor firm or of a firm's key personnel which was obtained prior to the date offeror was established, and/or (2) any subcontractor proposed by offeror.

(c) Provide a detailed, narrative statement providing adequate information to establish that you meet all the requirements stated in subparagraph (a) above. Include all appropriate documentation.


SUBCONTRACTOR – IDENTIFICATION (JANUARY 2006): If you intend to subcontract with another business for any portion of the work and that portion exceeds 10% of your price, your offer must identify that business and the portion of work which they are to perform. Identify potential subcontractors by providing the business’ name, address, phone, taxpayer identification number, and point of contact. In determining your responsibility, the state may evaluate your proposed subcontractors.

.

VI. Award Criteria

AWARD BY PROGRAM: Award will be made for either a Procurement Card Program, or, alternately, an “Umbrella” Program featuring separate and distinct Procurement and Travel Card Programs.  At a minimum, a Procurement Card Program will be considered for award.  See next page for details. 
AFTER OPENING, THE STATE WILL REVIEW THE OFFERINGS FOR THE PROCUREMENT CARD AND “UMBRELLA” PROGRAMS.  PRIOR TO BEGINNING THE EVALUATION PROCESS, THE STATE WILL DETERMINE WHICH APPROACH IS MOST ADVANTAGEOUS TO THE STATE.   RESPONSES FROM ONLY ONE OFFERING (Procurement Card or “Umbrella” Program) WILL BE SCORED AND CONSIDERED FOR AWARD.

AWARD CRITERIA – PROPOSALS (JANUARY 2006): Award will be made to the highest ranked, responsive and responsible offeror whose offer is determined to be the most advantageous to the State.

EVALUATION FACTORS – PROPOSALS (JANUARY 2006): Offers will be evaluated using only the factors stated below. Evaluation factors are stated in the relative order of importance, with the first factor being the most important. Once evaluation is complete, all responsive offerors will be ranked from most advantageous to least advantageous. 
PROCUREMENT CARD OR “UMBRELLA” PROGRAM
A. Strength of Program and a Demonstrated Understanding, Technical Approach
B. Company History, Experience and Qualifications.

C. Proposed Rebates /Credits / Incentives
D. Presentations by the Top Three or More Offerors.

E. Transition  Plan (All prospective proposals will be rated on their ability to insure a smooth transition).


NEGOTIATIONS (JANUARY 2006): The Procurement Officer may elect to make an award without conducting negotiations. However, after the offers have been ranked, the Procurement Officer may elect to negotiate price or the general scope of work with the highest ranked offeror.  If a satisfactory agreement cannot be reached, negotiations may be conducted with the second, and then the third, and so on, ranked offerors to such level of ranking as determined by the Procurement Officer.
Such negotiated adjustments, additions, changes, modification and deletions to the contract shall be made in writing to the contractor.

VII. Terms and Conditions – A. General

ASSIGNMENT (JANUARY 2006):  No contract or its provisions may be assigned, sublet, or transferred without the written consent of the Procurement Officer.

BANKRUPTCY (JANUARY 2006): (a) Notice. In the event the Contractor enters into proceedings relating to bankruptcy, whether voluntary or involuntary, the Contractor agrees to furnish written notification of the bankruptcy to the Using Governmental Unit.  This notification shall be furnished within five (5) days of the initiation of the proceedings relating to the bankruptcy filing.  This notification shall include the date on which the bankruptcy petition was filed, the identity of the court in which the bankruptcy petition was filed, and a listing of all State contracts against which final payment has not been made.  This obligation remains in effect until final payment under this Contract. (b) Termination. This contract is voidable and subject to immediate termination by the State upon the contractor’s insolvency, including the filing of proceedings in bankruptcy.

CHOICE-OF-LAW (JANUARY 2006): The Agreement, any dispute, claim, or controversy relating to the Agreement, and all the rights and obligations of the parties shall, in all respects, be interpreted, construed, enforced and governed by and under the laws of the State of South Carolina, except its choice of law rules. As used in this paragraph, the term "Agreement" means any transaction or agreement arising out of, relating to, or contemplated by the solicitation.  


CONTRACT DOCUMENTS & ORDER OF PRECEDENCE (JANUARY 2006): (a) Any contract resulting from this solicitation shall consist of the following documents:  (1)  a Record of Negotiations, if any, executed by you and the Procurement Officer, (2) documentation regarding the clarification of an offer [e.g., 11-35-1520(8) or 11-35-1530(6)], if applicable, (3) the solicitation, as amended, (4) modifications, if any, to your offer, if accepted by the Procurement Officer, (5) your offer, (6) any statement reflecting the state’s final acceptance (a/k/a “award”), and (7) purchase orders. These documents shall be read to be consistent and complimentary. Any conflict among these documents shall be resolved by giving priority to these documents in the order listed above. (b) The terms and conditions of documents (1) through (6) above shall apply notwithstanding any additional or different terms and conditions in either (i) a purchase order or other instrument submitted by the State or (ii) any invoice or other document submitted by Contractor. Except as otherwise allowed herein, the terms and conditions of all such documents shall be void and of no effect. (c) No contract, license, or other agreement containing contractual terms and conditions will be signed by any Using Governmental Unit. Any document signed or otherwise agreed to by persons other than the Procurement Officer shall be void and of no effect.


DISCOUNT FOR PROMPT PAYMENT (JANUARY 2006)

(a) Discounts for prompt payment will not be considered in the evaluation of offers. However, any offered discount will form a part of the award, and will be taken if payment is made within the discount period indicated in the offer by the offeror. As an alternative to offering a discount for prompt payment in conjunction with the offer, offerors awarded contracts may include discounts for prompt payment on individual invoices.

(b) In connection with any discount offered for prompt payment, time shall be computed from the date of the invoice. If the Contractor has not placed a date on the invoice, the due date shall be calculated from the date the designated billing office receives a proper invoice, provided the state annotates such invoice with the date of receipt at the time of receipt. For the purpose of computing the discount earned, payment shall be considered to have been made on the date that appears on the payment check or, for an electronic funds transfer, the specified payment date. When the discount date falls on a Saturday, Sunday, or legal holiday when Federal Government offices are closed and Government business is not expected to be conducted, payment may be made on the following business day.


DISPUTES (JANUARY 2006): (1) Choice-of-Forum. All disputes, claims, or controversies relating to the Agreement shall be resolved exclusively by the appropriate Chief Procurement Officer in accordance with Title 11, Chapter 35, Article 17 of the South Carolina Code of Laws, or in the absence of jurisdiction, only in the Court of Common Pleas for, or a federal court located in, Richland County, State of South Carolina. Contractor agrees that any act by the Government regarding the Agreement is not a waiver of either the Government's sovereign immunity or the Government's immunity under the Eleventh Amendment of the United State's Constitution. As used in this paragraph, the term "Agreement" means any transaction or agreement arising out of, relating to, or contemplated by the solicitation. (2) Service of Process. Contractor consents that any papers, notices, or process necessary or proper for the initiation or continuation of any disputes, claims, or controversies relating to the Agreement; for any court action in connection therewith; or for the entry of judgment on any award made, may be served on Contractor by certified mail (return receipt requested) addressed to Contractor at the address provided as the Notice Address on Page Two or by personal service or by any other manner that is permitted by law, in or outside South Carolina. Notice by certified mail is deemed duly given upon deposit in the United States mail.

EQUAL OPPORTUNITY (JANUARY 2006). Contractor is referred to and shall comply with all applicable provisions, if any, of Title 41, Part 60 of the Code of Federal Regulations, including but not limited to Sections 60-1.4, 60-4.2, 60-4.3, 60-250.5(a), and 60-741.5(a), which are hereby incorporated by reference.

FALSE CLAIMS (JANUARY 2006): According to the S.C. Code of Laws § 16-13-240, "a person who by false pretense or representation obtains the signature of a person to a written instrument or obtains from another person any chattel, money, valuable security, or other property, real or personal, with intent to cheat and defraud a person of that property is guilty" of a crime.

FIXED PRICING REQUIRED (JANUARY 2006): Any pricing provided by contractor shall include all costs for performing the work associated with that price. Except as otherwise provided in this solicitation, contractor’s price shall be fixed for the duration of this contract, including option terms. This clause does not prohibit contractor from offering lower pricing after award.

NON-INDEMNIFICATION (JANUARY 2006): Any term or condition is void to the extent it requires the State to indemnify anyone.


NOTICE (JANUARY 2006): (A) After award, any notices shall be in writing and shall be deemed duly given (1) upon actual delivery, if delivery is by hand, (2) upon receipt by the transmitting party of automated confirmation or answer back from the recipient's device if delivery is by telex, telegram, facsimile, or electronic mail, or (3) upon deposit into the United States mail, if postage is prepaid, a return receipt is requested, and either registered or certified mail is used. (B) Notice to contractor shall be to the address identified as the Notice Address on Page Two. Notice to the state shall be to the Procurement Officer's address on the Cover Page. Either party may designate a different address for notice by giving notice in accordance with this paragraph.

PAYMENT (JANUARY 2006): (a) The Using Governmental Unit shall pay the Contractor, after the submission of proper invoices or vouchers, the prices stipulated in this contract for supplies delivered and accepted or services rendered and accepted, less any deductions provided in this contract. Unless otherwise specified in this contract, including the purchase order, payment shall not be made on partial deliveries accepted by the Government. (b) Unless the purchase order specifies another method of payment, payment will be made by check. (c) Payment and interest shall be made in accordance with S.C. Code Section 11-35-45. Contractor waives imposition of an interest penalty unless the invoice submitted specifies that the late penalty is applicable.

PUBLICITY (JANUARY 2006): Contractor shall not publish any comments or quotes by State employees, or include the State in either news releases or a published list of customers, without the prior written approval of the Procurement Officer.

PURCHASE ORDERS (JANUARY 2006): Contractor shall not perform any work prior to the receipt of a purchase order from the using governmental unit. The using governmental unit shall order any supplies or services to be furnished under this contract by issuing a purchase order. Purchase orders may be used to elect any options available under this contract, e.g., quantity, item, delivery date, payment method, but are subject to all terms and conditions of this contract. Purchase orders may be electronic. No particular form is required. An order placed pursuant to the purchasing card provision qualifies as a purchase order.

SETOFF (JANUARY 2006) The state shall have all of its common law, equitable, and statutory rights of set-off. These rights shall include, but not be limited to, the State's option to withhold for the purposes of set-off any moneys due to the Contractor under this contract up to any amounts due and owing to the state with regard to this contract, any other contract with any state department or agency, including any contract for a term commencing prior to the term of this contract, plus any amounts due and owing to the state for any other reason including, without limitation, tax delinquencies, fee delinquencies or monetary penalties relative thereto.

SURVIVAL OF OBLIGATIONS (JANUARY 2006): The Parties' rights and obligations which, by their nature, would continue beyond the termination, cancellation, rejection, or expiration of this contract shall survive such termination, cancellation, rejection, or expiration, including, but not limited to, the rights and obligations created by the following clauses: Indemnification - Third Party Claims, Intellectual Property Indemnification, and any provisions regarding warranty or audit.

TAXES (JANUARY 2006):  Any tax the contractor may be required to collect or pay upon the sale, use or delivery of the products shall be paid by the State, and such sums shall be due and payable to the contractor upon acceptance.  Any personal property taxes levied after delivery shall be paid by the State.  It shall be solely the State's obligation, after payment to contractor, to challenge the applicability of any tax by negotiation with, or action against, the taxing authority.  Contractor agrees to refund any tax collected, which is subsequently determined not to be proper and for which a refund has been paid to contractor by the taxing authority. In the event that the contractor fails to pay, or delays in paying, to any taxing authorities, sums paid by the State to contractor, contractor shall be liable to the State for any loss (such as the assessment of additional interest) caused by virtue of this failure or delay. Taxes based on Contractor’s net income or assets shall be the sole responsibility of the contractor.

TERMINATION DUE TO UNAVAILABILITY OF FUNDS (JANUARY 2006) Payment and performance obligations for succeeding fiscal periods shall be subject to the availability and appropriation of funds thereof. When funds are not appropriated or otherwise made available to support continuation of performance in a subsequent fiscal period, the contract shall be canceled. In the event of a cancellation pursuant to this paragraph, contractor will be reimbursed the resulting unamortized, reasonably incurred, nonrecurring costs. Contractor will not be reimbursed any costs amortized beyond the initial contract term.

THIRD PARTY BENEFICIARY (JANUARY 2006) This Contract is made solely and specifically among and for the benefit of the parties hereto, and their respective successors and assigns, and no other person will have any rights, interest, or claims hereunder or be entitled to any benefits under or on account of this Contract as a third party beneficiary or otherwise.

WAIVER (JANUARY 2006) The State does not waive any prior or subsequent breach of the terms of the Contract by making payments on the Contract, by failing to terminate the Contract for lack of performance, or by failing to strictly or promptly insist upon any term of the Contract. Only the Procurement Officer has actual authority to waive any of the State’s rights under this Contract. Any waiver must be in writing.  


VII. Terms and Conditions – B. Special

ACCEPTANCE OF OFFERS 10% BELOW PRICE (JANUARY 2006): If the state is offered the exact same item on the exact same terms and conditions as those provided under this contract by a vendor other than the contractor (the “alternate vendor”) for a price that is at least ten percent less than the contract price, the state may purchase those items from the alternate vendor if the contractor does not agree to meet the offered price. Any acquisition pursuant to this clause must be documented by the Procurement Officer in sufficient detail to satisfy the requirements of an external audit.


CHANGES (JANUARY 2006)

(1) Contract Modification. By a written order, at any time, and without notice to any surety, the Procurement Officer may, subject to all appropriate adjustments, make changes within the general scope of this contract in any one or more of the following:

(a) drawings, designs, or specifications, if the supplies to be furnished are to be specially manufactured for the [State] in accordance therewith;

(b) method of shipment or packing;

(c) place of delivery;

(d) description of services to be performed;

(e) time of performance (i.e., hours of the day, days of

the week, etc.); or,

(f) place of performance of the services.

Subparagraphs (a) to (c) apply only if supplies are furnished under this contract. Subparagraphs (d) to (f) apply only if services are performed under this contract.

(2) Adjustments of Price or Time for Performance. If any such change increases or decreases the contractor's cost of, or the time required for, performance of any part of the work under this contract, whether or not changed by the order, an adjustment shall be made in the contract price, the delivery schedule, or both, and the contract modified in writing accordingly. Any adjustment in contract price made pursuant to this clause shall be determined in accordance with the Price Adjustment Clause of this contract. Failure of the parties to agree to an adjustment shall not excuse the contractor from proceeding with the contract as changed, provided that the State promptly and duly make such provisional adjustments in payment or time for performance as may be reasonable. By proceeding with the work, the contractor shall not be deemed to have prejudiced any claim for additional compensation, or an extension of time for completion.

(3) Time Period for Claim. Within 30 days after receipt of a written contract modification under Paragraph (1) of this clause, unless such period is extended by the Procurement Officer in writing, the contractor shall file notice of intent to assert a claim for an adjustment. Later notification shall not bar the contractor's claim unless the State is prejudiced by the delay in notification.

(4) Claim Barred After Final Payment. No claim by the contractor for an adjustment hereunder shall be allowed if notice is not given prior to final payment under this contract.


COMPLIANCE WITH LAWS (JANUARY 2006): During the term of the contract, contractor shall comply with all applicable provisions of laws, codes, ordinances, rules, regulations, and tariffs.

CONFERENCE – PRE-PERFORMANCE (JANUARY 2006): Unless waived by the Procurement Officer, a pre-performance conference between the contractor, state and Procurement Officer shall be held at a location selected by the state within five (5) days after final award, and prior to commencement of work under the contract.  The responsibilities of all parties involved will be discussed to assure a meeting of the minds of all concerned.  The successful contractor or his duly authorized representative shall be required to attend at contractor's expense .

CONTRACT LIMITATIONS (JANUARY 2006): No sales may be made pursuant to this contract for any item or service that is not expressly listed. No sales may be made pursuant to this contract after expiration of this contract. Violation of this provision may result in termination of this contract and may subject contractor to suspension or debarment.

CONTRACTOR PERSONNEL (JANUARY 2006): The Contractor shall enforce strict discipline and good order among the Contractor's employees and other persons carrying out the Contract. The Contractor shall not permit employment of unfit persons or persons not skilled in tasks assigned to them.

CONTRACTOR'S OBLIGATION – GENERAL (JANUARY 2006): The contractor shall provide and pay for all materials, tools, equipment, labor and professional and non-professional services, and shall perform all other acts and supply all other things necessary, to fully and properly perform and complete the work. The contractor must act as the prime contractor and assume full responsibility for any subcontractor’s performance.  The contractor will be considered the sole point of contact with regard to all situations, including payment of all charges and the meeting of all other requirements.

DEFAULT (JANUARY 2006)

(a)(1) The State may, subject to paragraphs (c) and (d) of this clause, by written notice of default to the Contractor, terminate this contract in whole or in part if the Contractor fails to-

(i) Deliver the supplies or to perform the services within the time specified in this contract or any extension;

(ii) Make progress, so as to endanger performance of this contract (but see paragraph (a) (2) of this clause); or

(iii) Perform any of the other material provisions of this contract (but see paragraph (a) (2) of this clause).

(2) The State's right to terminate this contract under subdivisions (a) (1) (ii) and (1) (iii) of this clause, may be exercised if the Contractor does not cure such failure within 10 days (or more if authorized in writing by the Procurement Officer) after receipt of the notice from the Procurement Officer specifying the failure.

(b) If the State terminates this contract in whole or in part, it may acquire, under the terms and in the manner the Procurement Officer considers appropriate, supplies or services similar to those terminated, and the Contractor will be liable to the State for any excess costs for those supplies or services. However, the Contractor shall continue the work not terminated.

(c) Except for defaults of subcontractors at any tier, the Contractor shall not be liable for any excess costs if the failure to perform the contract arises from causes beyond the control and without the fault or negligence of the Contractor. Examples of such causes include (1) acts of God or of the public enemy, (2) acts of the State in either its sovereign or contractual capacity, (3) fires, (4) floods, (5) epidemics, (6) quarantine restrictions, (7) strikes, (8) freight embargoes, and (9) unusually severe weather. In each instance the failure to perform must be beyond the control and without the fault or negligence of the Contractor.

(d) If the failure to perform is caused by the default of a subcontractor at any tier, and if the cause of the default is beyond the control of both the Contractor and subcontractor, and without the fault or negligence of either, the Contractor shall not be liable for any excess costs for failure to perform, unless the subcontracted supplies or services were obtainable from other sources in sufficient time for the Contractor to meet the required delivery schedule.

(e) If this contract is terminated for default, the State may require the Contractor to transfer title and deliver to the State, as directed by the Procurement Officer, any (1) completed supplies, and (2) partially completed supplies and materials, parts, tools, dies, jigs, fixtures, plans, drawings, information, and contract rights (collectively referred to as "manufacturing materials" in this clause) that the Contractor has specifically produced or acquired for the terminated portion of this contract. Upon direction of the Procurement Officer, the Contractor shall also protect and preserve property in its possession in which the State has an interest.

(f) The State shall pay contract price for completed supplies delivered and accepted. The Contractor and Procurement Officer shall agree on the amount of payment for manufacturing materials delivered and accepted and for the protection and preservation of the property; if the parties fail to agree, the Procurement Officer shall set an amount subject to the Contractor’s rights under the Disputes clause. Failure to agree will be a dispute under the Disputes clause. The State may withhold from these amounts any sum the Procurement Officer determines to be necessary to protect the State against loss because of outstanding liens or claims of former lien holders.

(g) If, after termination, it is determined that the Contractor was not in default, or that the default was excusable, the rights and obligations of the parties shall, if the contract contains a clause providing for termination for convenience of the State, be the same as if the termination had been issued for the convenience of the State. If, in the foregoing circumstances, this contract does not contain a clause providing for termination for convenience of the State, the contract shall be adjusted to compensate for such termination and the contract modified accordingly subject to the contractor’s rights under the Disputes clause.

(h) The rights and remedies of the State in this clause are in addition to any other rights and remedies provided by law or under this contract.


ESTIMATED QUANTITY - UNKNOWN (JANUARY 2006):  The total quantity of purchases of any individual item on the contract is not known.  The State does not guarantee that the State will buy any specified item or total amount.  The omission of an estimated purchase quantity does not indicate a lack of need but rather a lack of historical information.

PRICE ADJUSTMENTS (JANUARY 2006): (1) Method of Adjustment. Any adjustment in the contract price made pursuant to a clause in this contract shall be consistent with this Contract and shall be arrived at through whichever one of the following ways is the most valid approximation of the actual cost to the Contractor (including profit, if otherwise allowed):

(a) by agreement on a fixed price adjustment before commencement of the pertinent performance or as soon thereafter as practicable;

(b) by unit prices specified in the Contract or subsequently

agreed upon;

(c) by the costs attributable to the event or situation covered by the relevant clause, including profit if otherwise allowed, all as specified in the Contract; or subsequently  agreed upon;

(d) in such other manner as the parties may mutually

agree; or,

(e) in the absence of agreement by the parties, through a unilateral initial written determination by the Procurement Officer of the costs attributable to the event or situation covered by the clause, including profit if otherwise allowed, all as computed by the Procurement Officer in accordance with generally accepted accounting principles, subject to the provisions of Title 11, Chapter 35, Article 17 of the S.C. Code of Laws.

(2)  Submission of Price or Cost Data. Upon request of the Procurement Officer, the contractor shall provide reasonably available factual information to substantiate that the price or cost offered, for any price adjustments is reasonable, consistent with the provisions of Section 11-35-1830.


PRICING DATA – AUDIT – INSPECTION (JANUARY 2006) [Clause Included Pursuant to § 11-35-1830, - 2210, & -2220] (a) Cost or Pricing Data. Upon Procurement Officer's request, you shall submit cost or pricing data, as defined by 48 C.F.R. § 2.101 (2004), prior to either (1) any award to contractor pursuant to 11-35-1530 or 11-35-1560, if the total contract price exceeds $500,000, or (2) execution of a change order or contract modification with contractor which exceeds $100,000. Your price, including profit or fee, shall be adjusted to exclude any significant sums by which the state finds that such price was increased because you furnished cost or pricing data that was inaccurate, incomplete, or not current as of the date agreed upon between parties. (b) Records Retention. You shall maintain your records for three years from the date of final payment, or longer if requested by the chief Procurement Officer. The state may audit your records at reasonable times and places. As used in this subparagraph (b), the term "records" means any books or records that relate to cost or pricing data submitted pursuant to this clause. In addition to the obligation stated in this subparagraph (b), you shall retain all records and allow any audits provided for by 11-35-2220(2). (c) Inspection. At reasonable times, the state may inspect any part of your place of business which is related to performance of the work. (d) Instructions – Certification. When you submit data pursuant to subparagraph (a), you shall (1) do so in accordance with the instructions appearing in Table 15-2 of 48 C.F.R. § 15.408 (2004) (adapted as necessary for the state context), and (2) submit a Certificate of Current Cost or Pricing Data, as prescribed by 48 CFR § 15.406-2(a) (adapted as necessary for the state context).

(e) Subcontracts. You shall include the above text of this clause in all of your subcontracts. (f) Nothing in this clause limits any other rights of the state.


PRIVACY – WEB SERVICES (JANUARY 2006): You agree that any information acquired by you about individuals or businesses that is available to you as a result of your performance of this contract shall not be retained beyond the end of the term of the contract without the express written consent of the government. Such information shall never be sold, traded, or released to another entity, including affiliates, and shall not be used for any purpose other than performing this contract. Upon request, contractor shall provide written confirmation of compliance with this clause.


RELATIONSHIP OF THE PARTIES (JANUARY 2006): Neither party is an employee, agent, partner, or joint venturer of the other. Neither party has the right or ability to bind the other to any agreement with a third party or to incur any obligation or liability on behalf of the other party.

RELATIONSHIP OF USING GOVERNMENTAL UNITS (JANUARY 2006): Each Using Governmental Unit’s obligations and liabilities are independent of every other Using Governmental Unit’s obligations and liabilities. No Using Governmental Unit shall be responsible for any other Using Governmental Unit’s act or failure to act.

STATEWIDE TERM CONTRACT (JANUARY 2006): With this solicitation, the state seeks to establish a term contract (as defined in § 11-35-310(35)) available for use by all South Carolina public procurement units (as defined in § 11-35-4610(5)). Use by state governmental bodies (as defined in § 11-35-310(18)), which includes most state agencies, is mandatory except under limited circumstances, as provided in Section 11-35-310(35). See clause entitled “Acceptance of Offers 10% Below Price” in Part VII.B. of this solicitation. Use by local public procurement units is optional. Section 11-35-4610 defines local public procurement units to include any political subdivision, or unit thereof, which expends public funds. Section 11-35-310(23) defines the term political subdivision as all counties, municipalities, school districts, public service or special purpose districts. The State shall be entitled to audit the books and records of you and any subcontractor to the extent that such books and records relate to the performance of the work.  Such books and records shall be maintained by the contractor for a period of three years from the date of final payment under the prime contract and by the subcontractor for a period of three years from the date of final payment under the subcontract, unless a shorter period is otherwise authorized in writing by the chief Procurement Officer.


STATEWIDE TERM CONTRACT – SCOPE (JANUARY 2006): The scope of this contract is limited by the Bidding Schedule / Cost Proposals and by the description included in Part I, Scope of Solicitation. Sales of supplies or services not within the scope of this contract are prohibited. See clause entitled Contract Limitations.


TERM OF CONTRACT – EFFECTIVE DATE / INITIAL CONTRACT PERIOD (JANUARY 2006): The effective date of this contract is the first day of the Maximum Contract Period as specified on the final statement of award. The initial term of this agreement is one year from the effective date. Regardless, this contract expires no later than the last date stated on the final statement of award.

TERM OF CONTRACT – OPTION TO RENEW (JANUARY 2006): At the end of the initial term, and at the end of each renewal term, this contract shall automatically renew for a period of one year, unless contractor receives notice that the state elects not to renew the contract at least thirty (30) days prior to the date of renewal. Regardless, this contract expires no later than the last date stated on the final statement of award.

TERM OF CONTRACT – TERMINATION BY CONTRACTOR (JANUARY 2006): Contractor may terminate this contract at the end of the initial term, or any renewal term, by providing the Procurement Officer notice of its election to terminate under this clause at least ninety (90) days prior to the expiration of the then current term.


TERMINATION FOR CONVENIENCE – INDEFINITE DELIVERY / INDEFINITE QUANTITY CONTRACTS (JANUARY 2006): Unless the termination so provides, a termination for convenience shall not operate to terminate any purchase orders issued prior to the effective date of termination.

TERMINATION FOR CONVENIENCE (JANUARY 2006) (1) Termination. The Procurement Officer may terminate this contract in whole or in part, for the convenience of the State. The Procurement Officer shall give written notice of the termination to the contractor specifying the part of the contract terminated and when termination becomes effective.

(2) Contractor's Obligations. The contractor shall incur no further obligations in connection with the terminated work and on the date set in the notice of termination the contractor will stop work to the extent specified. The contractor shall also terminate outstanding orders and subcontracts as they relate to the terminated work. The contractor shall settle the liabilities and claims arising out of the termination of subcontracts and orders connected with the terminated work. The Procurement Officer may direct the contractor to assign the contractor's right, title, and interest under terminated orders or subcontracts to the State. The contractor must still complete the work not terminated by the notice of termination and may incur obligations as are necessary to do so.

(3) Right to Supplies. The Procurement Officer may require the contractor to transfer title and deliver to the State in the manner and to the extent directed by the Procurement Officer: (a) any completed supplies; and (b) such partially completed supplies and materials, parts, tools, dies, jigs, fixtures, plans, drawings, information, and contract rights (hereinafter called "manufacturing material") as the contractor has specifically produced or specially acquired for the performance of the terminated part of this contract. The contractor shall, upon direction of the Procurement Officer, protect and preserve property in the possession of the contractor in which the State has an interest. If the Procurement Officer does not exercise this right, the contractor shall use best efforts to sell such supplies and manufacturing materials in accordance with the standards of Uniform Commercial Code Section 2-706. Utilization of this Section in no way implies that the State has breached the contract by exercise of the Termination for Convenience Clause.

(4) Compensation. (a) The contractor shall submit a termination claim specifying the amounts due because of the termination for convenience together with cost or pricing data required by Section 11-35-1830 bearing on such claim. If the contractor fails to file a termination claim within one year from the effective date of termination, the Procurement Officer may pay the contractor, if at all, an amount set in accordance with Subparagraph (c) of this Paragraph.

(b) The Procurement Officer and the contractor may agree to a settlement  and that the settlement does not exceed the total contract price plus settlement costs reduced by payments previously made by the State, the proceeds of any sales of supplies and manufacturing materials under Paragraph (3) of this clause, and the contract price of the work not terminated;

(c) Absent complete agreement under Subparagraph (b) of this Paragraph, the Procurement Officer shall pay the contractor the following amounts, provided payments agreed to under Subparagraph (b) shall not duplicate payments under this Subparagraph:

(i) contract prices for supplies or services accepted under the contract;

(ii) costs reasonably incurred in performing the terminated portion of the work less amounts paid or to be paid for accepted supplies or services;

(iii) reasonable costs of settling and paying claims arising out of the termination of subcontracts or orders pursuant to Paragraph (2) of this clause. These costs must not include costs paid in accordance with Subparagraph (c) (ii) of this paragraph;

(iv) any other reasonable costs that have resulted from the termination. The total sum to be paid the contractor under this Subparagraph shall not exceed the total contract price plus the reasonable settlement costs of the contractor reduced by the amount of payments otherwise made, the proceeds of any sales of supplies and manufacturing materials under Subparagraph (b) of this Paragraph, and the contract price of work not terminated.

(d) Contractor must demonstrate any costs claimed, agreed to, or established under Subparagraphs (b) and (c) of this Paragraph using its standard record keeping system, provided such system is consistent with any applicable Generally Accepted Accounting Principles.

(5) Contractor's failure to include an appropriate termination for convenience clause in any subcontract shall not (i) affect the state's right to require the termination of a subcontract, or (ii) increase the obligation of the state beyond what it would have been if the subcontract had contained an appropriate clause.


YEAR 2000 WARRANTY (JANUARY 2006): Contractor represents and warrants that the equipment is designed to be used prior to, during, and after the calendar year 2000 A.D., and that the equipment will operate during each such time period without error relating to date data, specifically including any error relating to, or the product of, date data which represents or references different centuries or more than one century.
A. The State must not pay or be charged any type of contractor procurement charge, mark-up or other hidden purchasing cost.

Contractor shall maintain an accounting system consistent with Generally Accepted Accounting Principles (GAAP).  

VIII. Bidding Schedule / COST Proposal

COST PROPOSAL (JANUARY 2006): Notwithstanding any other instructions herein, you shall submit the following price information as a separate document:
See Part IV, Information for Offerors to Submit, Procurement Card and Travel Card, Paragraph C, and Attachment #3.


IX. Attachments To Solicitation
IMPORTANT TAX NOTICE - NONRESIDENTS ONLY

Withholding Requirements for Payments to Nonresidents: Section 12-8-550 of the South Carolina Code of Laws requires persons hiring or contracting with a nonresident conducting a business or performing personal services of a temporary nature within South Carolina to withhold 2% of each payment made to the nonresident. The withholding requirement does not apply to (1) payments on purchase orders for tangible personal property when the payments are not accompanied by services to be performed in South Carolina, (2) nonresidents who are not conducting business in South Carolina, (3) nonresidents for contracts that do not exceed $10,000 in a calendar year, or (4) payments to a nonresident who (a) registers with either the S.C. Department of Revenue or the S.C. Secretary of State and (b) submits a Nonresident Taxpayer Registration Affidavit - Income Tax Withholding, Form I-312 to the person letting the contract.

The withholding requirement applies to every governmental entity that uses a contract ("Using Entity"). Nonresidents should submit a separate copy of the Nonresident Taxpayer Registration Affidavit - Income Tax Withholding, Form I-312 to every Using Entity that makes payment to the nonresident pursuant to this solicitation. Once submitted, an affidavit is valid for all contracts between the nonresident and the Using Entity, unless the Using Entity receives notice from the Department of Revenue that the exemption from withholding has been revoked.

-----------------------

Section 12-8-540 requires persons making payment to a nonresident taxpayer of rentals or royalties at a rate of $1,200.00 or more a year for the use of or for the privilege of using property in South Carolina to withhold 7% of the total of each payment made to a nonresident taxpayer who is not a corporation and 5% if the payment is made to a corporation. Contact the Department of Revenue for any applicable exceptions.

-----------------------

For information about other withholding requirements (e.g., employee withholding), contact the Withholding Section at the South Carolina Department of Revenue at 803-898-5383 or visit the Department’s website at www.sctax.org.

-----------------------

This notice is for informational purposes only. This agency does not administer and has no authority over tax issues. All registration questions should be directed to the License and Registration Section at 803-898-5872 or to the South Carolina Department of Revenue, Registration Unit, and Columbia, S.C. 29214-0140. All withholding questions should be directed to the Withholding Section at 803-898-5383. 

	
	STATE OF SOUTH CAROLINA

DEPARTMENT OF REVENUE NONRESIDENT TAXPAYER

REGISTRATION AFFIDAVIT

INCOME TAX WITHHOLDING
	I-312

(Rev. 5/7/04)

3323


The undersigned nonresident taxpayer on oath, being first duly sworn, hereby certifies as follows:

	1. Name of Nonresident Taxpayer:
	

	2. Trade Name, if applicable (Doing Business As):
	

	3. Mailing Address:
	

	4. Federal Identification Number:
	

	5.
	
	Hiring or Contracting with:
	

	Name:
	
	

	Address:
	
	

	
	

	
	
	Receiving Rentals or Royalties From:
	

	Name:
	
	

	Address:
	
	

	
	
	Beneficiary of Trusts and Estates:
	

	Name:
	
	

	Address:
	
	

	6. I hereby certify that the above named nonresident taxpayer is currently registered with  

    (check the appropriate box):
ڤ The South Carolina Secretary of State or  
ڤThe South Carolina Department of Revenue


	Date of Registration:
	
	                                                        

	7. I understand that by this registration, the above named nonresident taxpayer has agreed to be subject to the jurisdiction of the South Carolina Department of Revenue and the courts of South Carolina to determine its South Carolina tax liability, including estimated taxes, together with any related interest and penalties.



	8. I understand the South Carolina Department of Revenue may revoke the withholding exemption granted under Code Sections 12-8-540 (rentals), 12-8-550 (temporarily doing business or professional services in South Carolina), and 12-8-570 (distributions to nonresident beneficiary by trusts or estates) at any time it determines that the above named nonresident taxpayer is not cooperating with the Department in the determination of its correct South Carolina tax liability.


The undersigned understands that any false statement contained herein could be punished by fine, imprisonment or both. 

Recognizing that I am subject to the criminal penalties under Code Section 12-54-44 (B) (6) (a) (i), I declare that I have examined this affidavit and to the best of my knowledge and belief, it is true, correct and complete. 

	
	(Seal)
	


Signature of Nonresident Taxpayer (Owner, Partner or Corporate Officer, when relevant) 


Date

	If Corporate officer state title: 
	

	


(Name - Please Print)

Mail to: The company or individual you are contracting with. 

ATTACHMENT # 1
                                                   TRANSITION TIME LINE (TTL) 

	(TTL) Task 

Number
	Task Description
	Office of Primary Responsibility

(OPR)
	Estimated 

Time

(in days)
	Remarks

	1.01
	Establish contact with all current card holding agencies (see attachment #2), before determining number of days required to develop a TTL
	New Offeror
	
	

	1.02
	Identify required data elements (e.g., which fields are required, define and prioritize those fields), then set up a processing platform in order to communicate with Bank of America
	New Offeror
	
	

	1.03
	Forward required data to Bank of America
	New Offeror
	
	

	1.04
	Review requests, build and validate conversion file (e.g., ASCII flat file) in accordance with New Offerors request
	New Offeror
	
	

	1.05
	Submit conversion file to Program Technical Contractor (Total Systems = TSYS)
	New Offeror
	
	

	1.06
	Review project and determine feasibility/capability of conversion file
	TSYS
	
	concurrent days

	1.07
	Create a test conversion file initially for one agency (small agency selected by MMO)
	TSYS
	
	concurrent days

	1.08
	Ops Check then forward test conversion file to new Offeror
	TSYS
	
	concurrent days

	1.09
	Review, re-test , and implement test conversion file 
	New Offeror
	
	

	1.10
	Complete the conversion of all agency files
	TSYS
	
	

	1.11
	Prep for implementation of all conversion files
	New Offeror
	
	

	1.12
	Coordination and implementation of Transition Plan 
	New Offeror

State Procurement Office
	
	


Note:  The Above Transition Time Line is a draft plan for transitioning from Bank of America if Bank of America is not re-selected as the successful contractor.  Please fill in the shaded area (New Offeror) responses or New Offeror may elect to develop their own transition plan including, as a minimum, the steps mentioned above. Also, include delineated steps necessary to transition platforms from InfoSpan, Eagles & Works etc

ATTACHMENT #2

 SEE ATTACHED PROCUREMENT CARD STATISTICS FOR 2005

                                      137 State Agencies @ Web Site   Procurement Card Statistics for 2005
ATTACHMENT #3

FINANCIAL PROPOSAL

REBATES

Vendor Name: _______________________________________________________________

	

	Dollar Volume per State Calendar Year     

Number of Cards O/S

% Level Rebate:

$0 to $100,000,000

13,300

$100,000,001 to $150,000,000

13,300

$150,000,001 to $200,000,000

13,300

$200,000,001 to $250,000,000

13,300

$250,000,001 to $300,000,000

13,300

$300,000,001 to $350,000,000

13,300

Over $350,000,000

13,300




_______________________________________________________________________  

Authorized Signature

_______________________________________________________________________ 

Print Name

_______________________________________________________________________    

OFFEROR'S CHECKLIST

AVOID COMMON BID/PROPOSAL MISTAKES
Review this checklist prior to submitting your bid/proposal.

If you fail to follow this checklist, you risk having your bid/proposal rejected.

· Do not include any of your standard contract forms!

· Unless expressly required, do not include any additional boilerplate contract clauses.

· Reread your entire bid/proposal to make sure your bid/proposal does not take exception to any of the state's mandatory requirements.

· Make sure you have properly marked all protected, confidential, or trade secret information in accordance with the instructions entitled: SUBMITTING CONFIDENTIAL INFORMATION.  do not mark your entire bid/proposal as confidential, trade secret, or protected!  Do not include a legend on the cover stating that your entire response is not to be released! 
· Have you properly acknowledged all amendments?  Instructions regarding how to acknowledge an amendment should appear in all amendments issued.

· Make sure your bid/proposal includes a copy of the solicitation cover page.  Make sure the cover page is signed by a person that is authorized to contractually bind your business. 

· Make sure your Bid/proposal includes the number of copies requested.

· Check to ensure your Bid/proposal includes everything requested!

· If you have concerns about the solicitation, do not raise those concerns in your response!  After opening, it is too late!  If this solicitation includes a pre-bid/proposal conference or a question & answer period, raise your questions as a part of that process!  Please see instructions under the heading "submission of questions" and any provisions regarding pre-bid/proposal conferences.

This checklist is included only as a reminder to help offerors avoid common mistakes.

Responsiveness will be evaluated against the solicitation, not against this checklist.

You do not need to return this checklist with your response

	[image: image2.png]



	State of South Carolina

Request for Proposal

Amendment - 1
	Solicitation Number

Date Printed

Date Issued

Procurement Officer

Phone

E-Mail Address
	06-S7151

Richard Brinkley

(803) 737-3620

rbrinkley@mmo.State.sc.us


DESCRIPTION:  Procurement Card or Procurement/Travel Card "Umbrella" Program for the State of South Carolina

USING GOVERNMENTAL UNIT:  STATEWIDE TERM CONTRACT


The Term "Offer" Means Your "Bid" or "Proposal".


SUBMIT OFFER BY (Opening Date/Time):  05/11/2006  02:30 pm
See "Deadline For Submission Of Offer" provision
QUESTIONS MUST BE RECEIVED BY:
04/07/2006
See "Questions From Offerors" provision
NUMBER OF COPIES TO BE SUBMITTED:
One (1) original and one (1) copy

Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior.
SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:



MAILING ADDRESS:
PHYSICAL ADDRESS:


Materials Management Office
1201 Main St. - Suite 600

P.O. Box 101103
Capitol Center

Columbia, S.C. 29211
Columbia, S.C. 29201

See "Submitting Your Offer" provision
	
CONFERENCE TYPE:
Pre-Proposal

DATE & TIME:
04/06/2006 10:00 AM
As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions
	LOCATION:
Budget & Control Board (MMO)

1201 Main Street

Suite 600

Columbia, SC     29221


	AWARD & AMENDMENTS
	Award will be posted at the Physical Address Stated above on 05/26/2006. The award, this solicitation, and any amendments will be posted at the following web address: http://www.procurement.sc.gov


	You must submit a signed copy of this form with Your Offer. By submitting a bid or proposal, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of Sixty (60) calendar days after the Opening Date.

	NAME OF OFFEROR                                   (Full legal name of business submitting the offer)


	OFFEROR'S TYPE OF ENTITY:

(Check one)

□ Sole Proprietorship

□ Partnership

□ Corporation (tax-exempt)
□ Corporate entity (not tax-exempt)
□ Government entity (federal, State, or local)
□ Other _________________________

                    (See "Signing Your Offer" provision.)

	AUTHORIZED SIGNATURE

   (Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named above.)
	

	TITLE                                                                        (Business title of person signing above)


	

	PRINTED NAME                     (Printed name of person signing above)
	DATE SIGNED
	

	Instructions regarding Offeror's name: Any award issued will be issued to, and the contract will be formed with, the entity identified as the offeror above. An offer may be submitted by only one legal entity. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	STATE OF INCORPORATION                                                               (If offeror is a corporation, identify the State of Incorporation.)



	TAXPAYER IDENTIFICATION NO.
                                        (See "Taxpayer Identification Number" provision)
	STATE VENDOR NO.
              (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)


COVER PAGE MMO (JAN. 2006)


PAGE TWO

(Return Page Two with Your Offer)

	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)


	
	Area Code

	Number
	Extension
	Facsimile

	
	E-mail Address




	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)

	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders” and "Contract Documents" clauses)

	⁪ Payment Address same as Home Office Address

⁪ Payment Address same as Notice Address (check only one)
	⁪ Order Address same as Home Office Address

⁪ Order Address same as Notice Address (check only one)


	ACKNOWLEDGMENT OF AMENDMENTS

Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue.

See "Amendments to  Solicitation" Provision
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	DISCOUNT FOR PROMPT PAYMENT

See "Discount for Prompt Payment" clause
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


	PREFERENCES – SC RESIDENT VENDOR PREFERENCE (June 2005): Section 11-35-1524 provides a preference for offerors that qualify as a resident vendor. A resident vendor is an offeror that (a) is authorized to transact business within South Carolina, (b) maintains an office* in South Carolina, (c) either (1) maintains a minimum $10,000.00 representative inventory at the time of the solicitation, or (2) is a manufacturer which is headquartered and has at least a ten million dollar payroll in South Carolina, and the product is made or processed from raw materials into a finished end-product by such manufacturer or an affiliate (as defined in section 1563 of the Internal Revenue Code) of such manufacturer, and (d) has paid all assessed taxes. If applicable, preference will be applied as required by law.
	OFFERORS REQUESTING THIS PREFERENCE MUST INITIAL HERE. ______________.

	
	*ADDRESS AND PHONE OF IN-STATE OFFICE

	
	⁪ In-State Office Address same as Home Office Address

⁪ In-State Office Address same as Notice Address
                                                                      (check only one )


	PREFERENCES – SC/US END-PRODUCT (June 2005): Section 11-35-1524 provides a preference to vendors offering South Carolina end-products or US end-products, if those products are made, manufactured, or grown in SC or the US, respectively. An end-product is the item identified for acquisition in this solicitation, including all component parts in final form and ready for the use intended. The terms “made,” “manufactured,” and “grown” are defined by Section 11-35-1524(B). By signing your offer and checking the appropriate space(s) provided and identified on the bid schedule, offeror certifies that the end-product(s) is either made, manufactured or grown in South Carolina, or other States of the United States, as applicable. Preference will be applied as required by law.
	IF THIS PREFERENCE APPLIES TO THIS PROCUREMENT, PART VII (BIDDING SCHEDULE) WILL INCLUDE A PLACE TO CLAIM THE PREFERENCE.

OFFERORS REQUESTING THIS PREFERENCE MUST CHECK THE APPROPRIATE SPACES ON THE BIDDING SCHEDULE.


PAGE TWO (JAN. 2006)



End of Page Two
NOTICE

AMENDMENT  NO. 1

RFP Solicitation No. 06-S7151 – Amendments to Procurement / Travel Card “Umbrella” Program for the State of South Carolina

I  Meeting Notes from Pre-Proposal Conference conducted 04/06/2006 at 10:00 AM in the Materials Management Office

(1) Page 1:  “Award and Amendments” – Posting date omitted.  

Comments/Instruction:  Included posting date in amendment to RFP as May 26, 2006.

(2) Same page, next block:  Offers are currently valid a minimum of 30 calendar days.

Comment/Instruction:  This item changed to 60 calendar days.

(3) Page 7:  “State Office Closings (January 2006)” – Web link at end of paragraph incorrect (no longer valid).

Comment/Instruction:  Corrected URL link to, http://www.scemd.org/scgovweb/weather_alert.htm . 

(4) Page 8 – 9:  “Vendor Registration Mandatory (January 2006)” – At the end of the paragraph at the top of Page 9, we should include the link to the Business One-Stop.  

Comment/Instruction:  Correction included in Solicitation the URL which is http://www.scbos.com/default.htm .  

(5) Page 10:  Under Option #1, first paragraph.  The web link in the next-to-last sentence is incomplete.  

Comment/Instruction:  Changed to the correct URL for the SC Purchase Card Policy & Procedures Manual which is http://www.State.sc.us/mmo/contract/ProcCard.pdf.  

(6) Same page, second paragraph under “Introduction.”  There is no direct link to the State Agency Procurement Certification listing.  

Comment/Instruction:  After, “Tier 3 – according to each individual agency procurement certification,” add the link to the agency certification listing found at http://www.State.sc.us/mmo/audit/cert-age.doc . 

(7) Page 11:  See Item A, 3, final sentence that addresses SAP compatibility.

Comment/Instruction:  Add a sentence to State, “SAP compatibility requirements are relevant to Group A only.”

(8) Same page, Item 7, “Dedicated Contract Management,” last sentence.

Comment/Instruction:  Incorporate into next-to-last sentence as follows, “The help line must be available at no additional cost to the State and must include a toll-free telephone, fax number and email address.”

(9) Page 12, Item B, 3, b):  What “Purchase Category Codes (PCC)” are referenced here?  NIGP, other?

Comment/Instruction:  The purchase category codes referenced here are to be MCC Codes.

(10) Same page, Item B, 7, c):  Cross referenced this sentence to, “Tax Credit for Subcontracting with Minority Firms (January 2006),” found on page 8 of original RFP.

(11) Page 24, IV, Travel Card, B, 19, i). See reference to Part IV, Scope of Work, 4. b. 2.

Comment/Instruction:  Is this reference (4. b. 2.) correct?  Answer the customer service point as presented. Delete from Stated reference (See Part IV, Scope of Work, 4.B.2).

(12) Page 24, Part V, “Qualifications, Procurement Card,” 3rd bullet:

Comment/Instruction:  Change end of sentence to read, “…Terminated for Cause / Default” in the past 

5 years.

(13) Page 31, VII, “Terms and Conditions – B. Special”

Term of Contract – Option to Renew (January 2006), and

Term of Contract – Termination by Contractor (January 2006)”

Comment/Instruction:  Given the significance of this contract and the difficulty and timeline for resoliciting a contract due to termination, the notice by the State and/or the Contractor is changed to reflect at least 120 days prior to the date of renewal and/or expiration of the then current term. This will be the same 120 days in both of these paragraphs above.

(14) Attachment #1, “Transition Time Line (TTL)”

Comment/Instruction:  Do the shaded boxes match the “Note” beneath the spreadsheet?  Verify and correct if necessary. Completion of this attachment is necessary for the State to have a basic idea of a time span needed in order to make a change from Bank of America if BOA is not reselected as the successful contractor. Please answer the task numbers as requested.

II Questions received from Respondents after the Pre-Proposal Conference conducted 04/06/2006 at 10:00 AM in the Materials Management Office

(15)  (Q) Does SC allow for issuers to include Conversion Bonuses in addition to rebates to help offsite possible transition costs?

Ans. Yes. However, this is to be evaluated and included in the total overall RFP Proposal.

(16)  (Q) Are there current and/or future plans to implement SAP’s e-procurement Model? Please detail.

Ans.  The State is currently in a decision mode in order to determine whether to use the E-Procurement or ECC (R/3) Model.

(17)  (Q) Would the State prefer separate responses for the Purchasing and Travel Card?

Ans.  NO!

(18)  (Q) Will the State require one provider for both the Purchasing Card & Travel Card Programs?

Ans. Each proposed provider can either bid on the (1) Procurement Card or (2) the Procurement Card / Travel Card Umbrella Program. If all bids are for the Procurement Card only, then the State will have only one provider and the current Travel Card Program will continue as is with its current separate provider. However, if the bids are for the “Umbrella Program” only, then the Procurement Card & Travel Card Programs will fall under one provider as the current Travel Card program will faze out after the initial 1st year term.

(19)  (Q) Can the State clarify the rebate grid? Does the grid indicate that the number of cards will remain at 13, 300 for the entire contract period?

Ans.  The rebate grid is to be completed in order to properly compare and analyze the financial part of the RFP. The card number total is for present day terms only and is not to be construed as being the same over the entire contract term. This 13,300 total is used only to equalize the playing field in order to facilitate an ease of comparison in the evaluation of each RFP response.

(20)  (Q) Is the State open to alternative forms of liability for the Travel Card?

Ans.  No!

(21)  (Q) Page 12 #3, item B. Will the State request changes to their internal MCC”S or are you asking that the provider make changes to the list of available MCC’s?

Ans.  The State from time-to-time may request that the successful vendor both block and un-block certain MCC Codes. However, the State will need the vendors help in keeping the MCC Codes current, up-to-date and in keeping with industry standards. 

(22)  (Q) Page 13 #5. Does the State plan to change the existing payment terms?

Ans.  No!

(23)  (Q) Will the State allow Ghost Cards?

Ans. Yes, but only under the Procurement Card Program or specialty items only.

(24)   (Q) What tools do you currently utilize to manage the Travel Card Program?

Ans.  Interaction with and quarterly written reports as provided by the vendor.

(25)  (Q) Page 14 – 13. Can you explain what unauthorized charges mean?

Ans.  Unauthorized use is defined as any use or purchase which is prohibited by State or Federal Law, rules, procedures, or executive order. Any purchase which is prohibited by mutual agreement between the State and the contractor, or any use by an unauthorized user.

(26)  (Q) Are you asking banks to provide an average rate of how merchant banks charge intercharge for Visa acceptance with merchants?

Ans.  No! 

(27)  (Q) Page 12 #3 item B. Can you clarify what Purchasing Category Codes (PCC) are? Are they related to NIGP Codes?

Ans.  Delete PCC Codes as they should be referred to as MCC Codes. MCC Codes are not related to NIGP Codes. 

(28)  (Q) Will an offer by a contractor and/or vendor who is bidding be thrown out if they do not fully accept everything that is requested in the RFP? Or if they took exception to any points in the RFP and preferred to negotiate, if awarded the contract, during negotiations, would this throw them out of the running.

Ans. Generally speaking – Yes!  All prospective vendors would be cautioned to follow the RFP Solicitation and do whatever the solicitation requests.

(29)  (Q) Does the State of SC have an estimated date for the completed deployment of SAP?

         A/ Does this deployment of SAP include a centralized procurement module?

Ans.  Yes, approximately June 2010.     A/   The integrated SAP System will precipitate a centralized Materials Management Module. The State plans to implement the following components related to procurement: 


Enterprise Central Component (ECC) 5.0


Supplier Relationship Management (SRM) 4.0


SAP Catalogue Content Management or comparable SRM Middleware


Business Warehouse (BW) 3.5


Internet Pricing Configurator (IPC) 4.0


Enterprise Portal (EP) 6.0

(30)  (Q) Why does the State of SC currently not allow 1099 services on the Purchasing Card Program?

Ans.  Due to operating & technology problems, our system does not support the importing of 1099 data from an outside source. To report this data and meet IRS reporting guidelines would involve extensive manpower hours with a high cost to the State.

(31)  (Q) Is the State of SC looking for a single technology solution for its program or does it prefer the current provider’s approach of providing multiple technology solutions for the State and its programs?

Ans.  With the complexity of P- T Card programs today, the State wonders about the feasibility of having a one technology system fix-all solution for its entire program. Remember, this program will 

encompass institutions from the smallest municipality on up to the largest State agency or institution. Also, all agencies will not be on SAP nor will those that do come onto the SAP System at the same time. However, if one system can be proven to handle the task with all things else being equal, then the State will evaluate the system accordingly.

(32)  (Q) Payment Terms – On page 13 of the RFP, Question 5 …The State suggests that it would like to make payment within 30 days after billing. Speed of pay is one of the factors that can impact the rebate potential for the State’s program. Would the State be willing to look at alternative terms? 

Ans. No!  

(33)  (Q) Card Design – Would the State like to fully customize their purchasing cards (unique colors, etc.) or simply place the appropriate State Logo and Tax ID information on the cards?

Ans. The State would like to have certain unique identifiable factors that will clearly identify and differentiate this card as a State Purchasing Card from other personal and/or State issued cards. We are requesting that this card be issued with the following required characteristics: (1) One overall unique color; (2) the particular agency name; (3) appropriate State Logo; (4) individual account name & account number showing on the card. 

(34)  (Q) Evaluation Criteria – Will the State share with the issuers the weighing, in terms of an overall score of criteria A, B, C, D, & E. For example, A:30%, B:30%, etc.?

Ans.  The Evaluating Criteria is placed in the RFP from the highest ranking order to the lowest ranking order with the total possibility of 100%.

(35) (Q) Page 13: #4 Items a&b. Contractor shall be required to use “agency determined identification codes versus the retailer code where the item(s) were purchased”. This is unclear as it States later in the RFP about the levels of data (1,2 and 3). Could you please clarify?

Ans. Delete the above 1st sentence, #4, item b above as shown on page 13 of the RFP.

(36)  (Q) Page 16: #2, C same as above; first Statement “Contractor will not deny issuance of a card to any State employee” then follows with a Statement about our credit policy? Could you please clarify? If credit policy is to deny a card based on credit policy and screening, does this conflict with the first Statement?

Ans.  This is applicable only in the issuance of Travel Cards. The contractor will not deny issuance of a card to an authorized and properly designated State employee under a direct card issuance implication process. Credit verification may occur after cards are issued under direct card issuance and for any employee who submits an authorized application to enroll in the State’s Charge Card Program subsequent to the initial direct card issuance process. The contractor shall have the authority to cancel an employee’s card after notification to the issuing office, which shall coordinate with the appropriate State agency representative for the subject employee’s agency.

(37) (Q) Page 11: #6 Evaluation System: What systems do you approve and use?

Ans.  The contractor should have a detailed list of service indicators using sufficient follow-up by management review to insure that their customer service levels are maintained at the highest levels possible. The State is concerned about the number of customer complaints, account set up time, card replacement time, billing accuracy, fast call response time, account administration, fast account investigation(s) and a professional support staff. All of these attributes will help determine the success of our overall card program and our relationship with the successful vendor.

(38) (Q) Page 11: #8 What types of training programs are acceptable?

Ans.  That depends on each individual circumstance. For an initial conversion or a large agency going on line for the first time, we would expect coordination with the individual agency contact person to determine where this training should take place (agency POB, regional location, telephone, etc.). In most instances, this should be at the agency POB. The State requests that quarterly and/or semi-annual training sessions take place at regional locations throughout the State when the need and number is justified. However, for small agencies with only two or three participants, this could possibly be done by telephone or video.

(39) (Q) Do you want to have ATM or cash advances available on the P-Card Program?

Ans.  NO!

(40) (Q)  Page 20: #11. Could you please explain what your definition on rate of return and any specific formula you use for calculation purposes?

Ans. The total net monetary return from rebates and other financial incentives as a direct result of our Procurement & Travel Card Program.
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	State of South Carolina

Request for Proposal

Amendment - 2
	Solicitation Number

Date Printed

Date Issued

Procurement Officer

Phone

E-Mail Address
	06-S7151

Richard Brinkley

(803) 737-3620

rbrinkley@mmo.state.sc.us


DESCRIPTION:  Procurement Card or Procurement/Travel Card "Umbrella" Program for the State of South Carolina

USING GOVERNMENTAL UNIT:  STATEWIDE TERM CONTRACT


The Term "Offer" Means Your "Bid" or "Proposal".


SUBMIT OFFER BY (Opening Date/Time):  05/11/2006  02:30 PM
See "Deadline for Submission of Offer" provision
QUESTIONS MUST BE RECEIVED BY:

See "Questions From Offerors" provision
NUMBER OF COPIES TO BE SUBMITTED:
One (1) original

Offers must be submitted in a sealed package. Solicitation Number & Opening Date must appear on package exterior.
SUBMIT YOUR SEALED OFFER TO EITHER OF THE FOLLOWING ADDRESSES:



MAILING ADDRESS:
PHYSICAL ADDRESS:


Materials Management Office
1201 Main St. - Suite 600

P.O. Box 101103
Capitol Center

Columbia, S.C. 29211
Columbia, S.C. 29201

See "Submitting Your Offer" provision
	
CONFERENCE TYPE:
Pre-Proposal

DATE & TIME:
04/06/2006 10:00 AM
As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions
	LOCATION:
Budget & Control Board (MMO)

1201 Main Street

Suite 600

Columbia, SC     29221


	AWARD & AMENDMENTS
	Award will be posted at the Physical Address stated above on 06/16/2006. The award, this solicitation, and any amendments will be posted at the following web address: http://www.procurement.sc.gov


	You must submit a signed copy of this form with Your Offer. By submitting a bid or proposal, You agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of thirty (30) calendar days after the Opening Date.

	NAME OF OFFEROR                                   (Full legal name of business submitting the offer)


	OFFEROR'S TYPE OF ENTITY:

(Check one)

□ Sole Proprietorship

□ Partnership

□ Corporation (tax-exempt)
□ Corporate entity (not tax-exempt)
□ Government entity (federal, state, or local)
□ Other _________________________

                    (See "Signing Your Offer" provision.)

	AUTHORIZED SIGNATURE

   (Person signing must be authorized to submit binding offer to enter contract on behalf of Offeror named above.)
	

	TITLE                                                                        (Business title of person signing above)


	

	PRINTED NAME                     (Printed name of person signing above)
	DATE SIGNED
	

	Instructions regarding Offeror's name: Any award issued will be issued to, and the contract will be formed with, the entity identified as the offeror above. An offer may be submitted by only one legal entity. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	STATE OF INCORPORATION                                                               (If offeror is a corporation, identify the state of Incorporation.)



	TAXPAYER IDENTIFICATION NO.
                                        (See "Taxpayer Identification Number" provision)
	STATE VENDOR NO.
              (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov)


COVER PAGE MMO (JAN. 2006)


PAGE TWO

(Return Page Two with Your Offer)

	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)


	
	Area Code

	Number
	Extension
	Facsimile

	
	E-mail Address




	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)

	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders” and "Contract Documents" clauses)

	⁪ Payment Address same as Home Office Address

⁪ Payment Address same as Notice Address (check only one)
	⁪ Order Address same as Home Office Address

⁪ Order Address same as Notice Address (check only one)


	ACKNOWLEDGMENT OF AMENDMENTS

Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue.

See "Amendments to  Solicitation" Provision
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


	DISCOUNT FOR PROMPT PAYMENT

See "Discount for Prompt Payment" clause
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


	PREFERENCES – SC RESIDENT VENDOR PREFERENCE (June 2005): Section 11-35-1524 provides a preference for offerors that qualify as a resident vendor. A resident vendor is an offeror that (a) is authorized to transact business within South Carolina, (b) maintains an office* in South Carolina, (c) either (1) maintains a minimum $10,000.00 representative inventory at the time of the solicitation, or (2) is a manufacturer which is headquartered and has at least a ten million dollar payroll in South Carolina, and the product is made or processed from raw materials into a finished end-product by such manufacturer or an affiliate (as defined in section 1563 of the Internal Revenue Code) of such manufacturer, and (d) has paid all assessed taxes. If applicable, preference will be applied as required by law.
	OFFERORS REQUESTING THIS PREFERENCE MUST INITIAL HERE. ______________.

	
	*ADDRESS AND PHONE OF IN-STATE OFFICE

	
	⁪ In-State Office Address same as Home Office Address

⁪ In-State Office Address same as Notice Address
                                                                      (check only one )


	PREFERENCES – SC/US END-PRODUCT (June 2005): Section 11-35-1524 provides a preference to vendors offering South Carolina end-products or US end-products, if those products are made, manufactured, or grown in SC or the US, respectively. An end-product is the item identified for acquisition in this solicitation, including all component parts in final form and ready for the use intended. The terms “made,” “manufactured,” and “grown” are defined by Section 11-35-1524(B). By signing your offer and checking the appropriate space(s) provided and identified on the bid schedule, offeror certifies that the end-product(s) is either made, manufactured or grown in South Carolina, or other states of the United States, as applicable. Preference will be applied as required by law.
	IF THIS PREFERENCE APPLIES TO THIS PROCUREMENT, PART VII (BIDDING SCHEDULE) WILL INCLUDE A PLACE TO CLAIM THE PREFERENCE.

OFFERORS REQUESTING THIS PREFERENCE MUST CHECK THE APPROPRIATE SPACES ON THE BIDDING SCHEDULE.


PAGE TWO (JAN. 2006)



End of Page Two
NOTICE

AMENDMENT  NO. 2
RFP Solicitation No. 06-S7151 – Amendments to Procurement / Travel Card “Umbrella” Program for the State of South Carolina

III Additional Questions received from Respondents after the Pre-Proposal Conference conducted 04/06/2006 at 10:00 AM in the Materials Management Office. These additional questions were omitted by error from the 1st Amendment posting of questions.
(41)  (Q) Please provide the average transaction size for the State’s Procurement Card Program.

Ans. $208.93

(42)  (Q) Please provide the average transaction size for the State’s Travel Card Program.

Ans.  Approximately $100.10

(43)  (Q) Please provide spend and business requirements for the State’s Fleet Program as mentioned in Section A #10, Pgs 19-20. Is the fleet spend already included in your P-Card spend?

Ans.  A/ The State Fleet Card is for the purchasing of fuel for various State Agencies, Institutions & certain Governmental municipalities. The total amount of funds spent for the month of March was approximately 3.6MM.  B/ This total is separate from the P-Card & Travel Card totals. 

(44) (Q) Please provide spend and business requirements for the State’s Smart Card Program as mentioned in Section A #10, Pgs 19-20. Is the fleet spend already included in your P-Card spend?

Ans. A/ The State has looked into the possibility of having a Smart Card Program in the past. However, at the present time, the State has no formal Smart Card program. B/  Not applicable.

(45)  (Q) Please advise what method will be used to certify and document the issuers SAP Compliancy?

Ans.  The makers of SAP will provide this official certification. The State understands that there are several degree levels of certification. It will be up to each prospective vendor to provide this certification information to the State before any formal contract award is made.

(46)  (Q) You discuss P-Card growth plans in Option #1 page 10. Please advise your anticipated % of growth if and when the State moves to the Tier 2 and Tier 3 inclusion. Are you able to quantify the number of transactions, dollar amount or % of the growth spend that may be above $7,700?

Ans.  A/ The anticipated % of growth has not been formally determined at the present time. No date has been determined when these moves will take place as there are a large number of determining factors to consider. B/ No determination can be made where this $7700 threshold amount is referenced from.

(47)  (Q) You also discuss adding 1099 spend to your program. Please advise your anticipated % of growth if and when the State moves to include 1099 vendors into the program.

Ans.  See prior question #30 on the 1st Amendment to this RFP issued April 11, 2006.  Growth percentage not applicable at the present time.

(48)  (Q) Is the State able to accept up-front lump sum monies for purposes of conversion, marketing, and/or program optimization?

Ans.  Yes! See Amendment #1, Page 4 Question 15.
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